Pepakiius oT 19 aBr 2024

3akoH P® oT 07.02.1992 N2 2300-1

O zamuTe nmpas IoTrpeourTeeu

Hacrosamuii 3akoH peryiupyeT OTHOIIEHUs, BO3HUKAIOIINE MeX/ly MOTPeOUTENs MU U
HU3TOTOBUTEJISIMU, HCIIOJIHUTEJISIMU, HMIIOPTEPAMU, MPOJABIAMU, BJjajeIbIlaMu
arperatopoB mHpoOpMaIuu 0 ToBapax (ycayrax) mpu IMpojiaske TOBAPOB (BBITIOJIHEHUN
paboTr, OKazaHUM YCJYT), YCTAaHABJIMBAeT IIpaBa IOTpPeOUTesell Ha INpUOOpeTeHue
TOBapoOB (paboT, yC/IyT) Ha/IJIeKaIlero KauecTsa U 6€30IacHbIX JJI KU3HU, 3/[0POBb,
HMMYIIECTBa IOTpeOuTesIel U OKPYKaIOIIed cpebl, MoJydyeHre nHGOPMAaIU O TOBapax
(pabotax, yeayrax) 1 00 UX U3TOTOBUTEIIAX (MCIOJTHUTENISIX, IIPOJABIIaX), O BJIaJIeTbIIaxX
arperatopoB mHoOpManuu o ToBapax (ycayrax), MpocCBellleHHe, TOCYyJapCTBEHHYIO U
OOIIIECTBEHHYIO 3AIUTYy WX HHTEPECOB, a TaKXKe OIpeJesIsieT MEeXaHU3M peaTn3alliu
9TUX pas.

OcHOBHBIE IIOHATHUA, HCIIOJIb3yEeMbIE B HaCTOAIIlEM 3akoHe:

MOTPeOUTEINb - TPAXKTAHUH, UMEIOIUN HaMepeHUe 3aKa3aTh WM IpuoOpecTd OO
3aKa3bIBAIOIINM, MPHOOPETAONUN WJIM HCIOJIBb3YIONUN ToBapbl (pabOThI, YCJIyTH)
HCKJIIOYUTEIFHO IS JIMYHBIX, CEMEUHBIX, JOMAIIHUX U UHBIX HYK/l, HE CBSI3aHHBIX C
OCYIIIECTBJIEHHEM MpeAIPUHUMATETHCKON NeATeTbHOCTY;

M3TOTOBUTEJIb - OPTaHU3AIUS HE3aBUCUMO OT €€ OPTaHU3aIMOHHO-IIPAaBOBOH (HOPMBI, a
TaK)Ke MHAUBUYAJIbHBIN MPeAIPUHUMATEb, IPOU3BO/ISAIINE TOBAPHI ISl PeaTu3aluu
MIOTPEOUTENISAM;

HCIOJTHUTEJIb - OPraHu3aI[isd He3aBUCHUMO OT €e OpTaHU3allMOHHO-TIPaBOBON (hOPMBI, &
TaK)Ke UWHAUBUAYAJIBHBIA  IpeANpUHUMATENb, BBINOJHAIOINME pabOThl WU
OKasbIBaloIle YCIIyTH NOTpebuTesIAM 10 BO3MEe3JHOMY ZIOTOBODY;

IpoZiaBel] - OpraHu3anyus He3aBUCUMO OT ee OpPraHU3allMOHHO-IIPaBOBON (OpPMBI, a
TaK)Ke UHINBU/IYAJIbHBIN IPEeNPUHNMATENb, PEUTHU3YIOIINE TOBAPHI IOTPEOUTEAM 10
ZIOTOBOPY KYIUIU-TIPO/IAKU;

deepaJIbHBIN 3aK0H OT 21 AeKadps 2004
rojaa No 171-03 OPEABIAVIIYIO DEIAKITHIO

HEeZIOCTaTOK ToBapa (paboThl, yCJIyTH) - HECOOTBETCTBHE TOBapa (paboThl, YCIIyTH) WU
00s13aTesIbHBIM TPeOOBAHUAM, MIPElyCMOTPEHHBIM 3aKOHOM JIN0O B YCTAHOBJIEHHOM UM
MOpsA/IKe, WIN YCJIOBUAM JloroBopa (IIpM HUX OTCYTCTBUM WU HENOJIHOTE YCJIOBUM
O0OBIUHO TPEbABISIEMBIM TPeOOBAHUAM), WIH IEJSAM, JJiA KOTOpPbIX ToBap (pabora,
ycyra) Takoro poja OOBIYHO HCHOJIb3yeTcs, WM LeJIAM, O KOTOPBIX IIPOJIaBel]
(ucriomHUTENB) OBLIT IIOCTaBJIEH B UM3BECTHOCTh IOTpeOHTeNIEM IPU 3aKJII0UEeHUU
ZIOTOBOpA, WK 00pasiy u (WiIK) OMMCAHUIO MPU MPOJiake ToBapa Io obpasiy u (uin)
o OTIMCaHUIO;

CYIIIECTBEHHBIU HEZ0CTATOK TOoBapa (paboThl, yCIIyTH) - HEYCTPAaHUMBIN HEJIOCTATOK HJIN
HEJIOCTAaTOK, KOTOPHIA HE MOXKeT OBITh yCTpaHeH 0e3 Hecopa3MepHBIX PacXo0B HJIN
3aTpaT BpeMeHU, WIH BBIABJIAETCA HEOAHOKPATHO, WU NPOABJIAETCA BHOBB IIOCJIE €ro
yCTpaHEHUH, WIn apyrue noz00HbIE He/0CTaTKY;
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0e301macHOCTh ToBapa (paboThI, yCIyTH) - 0€30IacHOCTh ToBapa (paboThl, YCIYTH) JIJIA
JKU3HU, 3/I0POBbSA, WMYIIECTBA MOTPEOUTENA U OKPY’KAIOIIeH Cpebl IPU OOBIYHBIX
YCJIOBUSIX €0 MCIIOJIb30BaHUsI, XPAHEHUs, TPAHCIIOPTUPOBKY U YTHJIN3ALNH, & TAKXKE
0e30MacHOCTh nporecca BBITIOJIHEHU A paboThI (okazanus YCJIYTH);

YIIOJTHOMOYEHHAsA U3TOTOBUTEIEM (IIPOJIaBIIOM) OPTaHM3AIUs WM YIIOJTHOMOYEHHBIH
U3roToBUTENIEM (IPOAABIIOM) WHAWBUAYAJIbHBIN IpPeAIpUHUMATENb (manee -
VIIOJTHOMOYEHHAsA ~ OpTraHW3amus  WIW  YIOJHOMOYEHHBIA  WHAWUBUYyAJIbHBIN
MIpeAIpUHUMATEIb) - OPTaHU3AIYsI, OCYIIECTBIIAIONIAA OIPEIEIEHHYIO JIEATETbHOCTD,
IV OpTraHU3aIus, Co37jJaHHasA Ha Tepputopuu Poccutickont @eneparium N3roTOBUTEIEM
(TIpozaBIIOM), B TOM YHCJI€e MHOCTPAHHBIM U3TOTOBHUTEIEM (MHOCTPAHHBIM IIPOJIaBIIOM),
BBIIIOJIHAIOIINE OIIpe/ie/IeHHbIe (DYHKIUM Ha OCHOBAaHUM JOTOBOPA C M3TOTOBUTEJIEM
(TIpozaBIOM) M YIIOJTHOMOUYEHHBIE UM Ha IPUHSATHE U YAOBJIETBOPEHHE TpeOOBaHUI
motrpebuTesiell B OTHOIIEHWHW  TOBapa  HEHaJJIeKalero  KadecTBa, JIHMOO
WHAUBUAYAIBHBI  NPEAIPUHUMATENb, 3apEeTUCTPUPOBAHHBIA Ha  TEPPUTOPUU
Poccuiickoii ®enepaniy, BBITIOJHAIOIIMN OIpe/iesieHHble (GYHKIMU HAa OCHOBAaHUH
JIOTOBOpA C U3roTOBUTEJIEM (IIPO/IABIIOM), B TOM YHCJIE C HHOCTPAHHBIM U3TOTOBUTEIEM
(MHOCTpPAHHBIM ITPOJABIIOM), M YIIOJTHOMOUEHHBIH UM Ha MPUHSTHE U y/IOBJIETBOPEHHE
TpebOBaHWU IIOTpeOWTEN el B OTHOIIEHWM TOBapa HEHAJIEKAIero KauvyecTBa;

UMIIOPTEP - OpPraHU3allisA HE3aBUCUMO OT OPraHU3AllMOHHO-TIPABOBOU (OPMBI HJIN
VH/IUBUJIyJIPHBIN TIPEJINIPUHUMATEND, OCYIIECTBJIAIONINE HMIIOPT TOBapa JJjisg €ro
TocJIeIyIolel peayim3anuu Ha Tepputopuu Poccuiickoit ®enepanny;

BJIaZiesiel] arperatopa uWHopManwmu O ToBapax (yciayrax) (masee - Biazesert
arperaTtopa) - OpraHu3aIus He3aBUCHMO OT OpPraHH3allHOHHO-IIPABOBOU (GOPMBI JIHOO
WHAUBUAYAJIBHBIA MPEINIPUHUMATEb, KOTOPbIE SIBJIIOTCS BJIQJIEJIbIIAMU ITPOTPAMMBI
JUIST BJIEKTPOHHBIX BBIUMCIUTEIBHBIX MaIlMH W (WJIHM) BJIaAebllaMu caiita U (WJIn)
CTpaHUIBI caliTa B WH(POPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTu "VIHTEpHET U
KOTOPBI€ MPEIOCTABJIAIOT ITOTPEOUTENI0 B OTHOIIIEHUH OIIpeieJIEHHOTo ToBapa (ycayru)
BO3MOKHOCTh  OJIHOBPEMEHHO  O3HAKOMHTBHCA C  HPEJIOKEHHEM  IIpOoJaBIia
(ucrroHUTENA) O B3aKJIIOYEHUH JIOTOBOpa KYIUIH-TIPOJA’KHM ToBapa (JoroBopa
BO3ME3/THOTO OKa3aHU YCJIYT), 3aKJIIOUHUTh C IIPOAABIIOM (HCIIOJTHUTEEM) JOTOBOP
KyIUTA-TIPO/IA’KU  (IOTOBOP BO3ME3JHOTO OKa3aHHWsA YCJIyT), a TaKXKe IIPOU3BECTU
MPeBAPUTEILHYIO OIIaTy YKa3aHHOTO ToBapa (ycJIyru) IyTEM HAJUYHBIX PacyeTOB
00 TepeBo/ia JIEHEKHBIX CPEJICTB BJIAJIEJIBI[y arperatopa B paMKax IPUMEHSIEeMBbIX
(opm Ge3HATUYHBIX PACYETOB B COOTBETCTBUM C IYHKTOM 3 CTaThH 16.1 HACTOSAIIETO
3akona 1 PeepagabHbIM 3aKOHOM OT 27 WIOHA 2011 roga N2 161-®3 "O HanmoHaapbHOU
ILIaTeXKHOU cucreme".

I'masa 1. OO01He moJsioxKeHus

Crtatbs 1. lpaBoBOe perynupoBaHue OTHOLWEHMA B 06nacTu 3awmThbl NnpaB
noTped6urtenen

1. OTHOIIIeHUs B 00JIACTH 3alIUTHI MpaB NOTpebuTesel peryJaupyroTcesa [pakIaHCKUM
koziekcom Poccuiickoii ®enepariny, HACTOANUM 3aKOHOM, APYTUMH (efepaTbHbIMU
3aKkOHaMHU (fajsee - 3aKOHBI) U MPUHUMAEMbIMH B COOTBETCTBUM C HUMU HUHBIMHU
HOPMAaTHBHBIMU ITPABOBBIMH aKTaMu Poccuiickoit Peneparuu.

2. IlpaBurennpctBo Poccuiickoii @ezeparmuu He BIpaBe mopydaTh ¢elepaIbHBIM
opraHaM HCHOJIHUTEJIbHOU BJIACTU MNPUHUMATDH aKThl, COZepKalllyie HOPMBI O 3allluTe
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paB rmoTpeouTeseH.

[TpaBuTenbcTBO Poccuiickoii ®Penmepariuu BIpaBe H3AaBaTh s IMOTPEOUTENS W
mpogaBna (M3rOTOBUTENSA, HCIOJIHUTENSA, YIOJHOMOUYEHHOW OpPTraHU3aIluu WJIN
YIOJTHOMOYEHHOTO HHIMBUAYAJIbHOTO TpPeAINpPUHUMATENS, HMIIOPTEPa, BJIaJIeJIbIa
arperatopa) ImpaBujia, 00s3aTeJIbHbIE MPU 3aKJIIOUEHUH W HCIOJHEHUM ITyOJIUYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOMN KYILIU-TIPOJA’KH, SHEPTOCHAOKEHUS, JOTOBOPOB O
BBIIIOJTHEHUU pabot u 00 OKa3aHUH YCJIyT).

denepasbHbIM 3aKOHOM

OT 25 HOoA0Opg 2006 roma N° 193-®3
DeepasbHBIN 3aK0H OT 18 mrosig 2011 rojga NO 242-03 OPEeABIAVIIIVIO DeAAKIIUIO

CraTtba 2. MexxgyHapoAaHble noroBopbl Poccunckon Pepepaumm)

1. Ecmm MexayHaposHeIM sloroBopoM Poccuiickoit ®enepanuii ycTaHOBJIEHBI HHBIE
MpaBWJIa O 3alllUTe IIPAB MMOTPeOUTEIIEH, YeM Te, KOTOPBIE MPEyCMOTPEHBI HACTOSIIUM
3aKOHOM, IPUMEHSIOTCSA IMPaBUJIa MEKAYHAPOAHOTO JIOTOBOPA.

2. PellleHUss MeXTocCy/IapCTBEHHBIX OPraHOB, IMPUHATHIE HA OCHOBAHUM IIOJIOXKEHUU
MEK/IyHApOJIHbIX  JIorOBOpoB  Poccuiickoii ®enepan B MX  HCTOJKOBAHUHU,
npotuBopeuaiem Koncrutymumu Poccuiickoit @esiepaniyiu, He moj1eKaT UCIIOJTHEHUIO B
Poccuiickoit ®enepanun. Takoe IIpoTHBOpeUne MOKET OBITh YCTAHOBJIEHO B IOPSJIKE,
orpeziesieHHOM deiepajibHbIM KOHCTUTYIITUOHHBIM 3aKOHOM.

Cratbs 3. MpaBo noTpebuTtenen Ha npocBeLleHne B 06nacTy 3awWmTbl npaB
notpebutenen

1. IIpaBo moTpebuTesieli Ha IPOCBelleHHe B 00JaCTH 3aIlUTHI IIPAB IOTPeOHuTeen
obecrieynBaeTCsl  MOCPEACTBOM  BKJIIOUEHUS COOTBETCTBYIOIIUX TpeOOBaHUU B
(denepanpHble TOCYyZApCTBEHHBIE 00pa30BaTebHBIE CTAHJAPTHI U 0Opa30BaTEIbHBIE
IpOrpaMMbl, a TaKXKe IIOCPEACTBOM OpPTraHU3AIUM  CUCTEMBI  HHGOPMAIUN
noTpebuTesiei 06 UX MpaBax U 0 HEOOXOIMMBIX IEUCTBUSAX I10 3AIIUTE STHUX MIPAB.

2. B menax peasmsanuu mpaBa MOTpeOHTesiell HA MPOCBeIleHre B 00JIACTH 3aIUThI
IpaB MOTpeOuTesIell OpraH rocyZapcTBEHHOTO HAZ30pa OCYIIECTBISAET (POpPMUPOBaHUE
U BeJlleHWe OTKPBITOTO M OOIIEOCTYITHOTO TOCy/IapCTBEHHOTO HH(GOPMAIMOHHOTO
pecypca B 00JIaCTH 3all[UTHI MPaB MOTPeOUTEsIeH, KauecTBa U 0E€30IMaCHOCTH TOBApOB
(pabor, yciyr) B mopsiike, ycraHoBiaeHHOM [IpaBurenberBom Poccuiickoit ®eneparium.

Cratbsa 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. IIpomaBer (uwcmosHUTENH) 0053aH TIepeslaTh IMOTPEOUTENI0 TOBAap (BBITOJIHUTH
paborty, okazaTh yCJIyTy), KAUecTBO KOTOPOT'O COOTBETCTBYET JIOTOBODY.

2. [Ipu oTCyTCTBHUY B IOTOBOPE YCJIOBHUH O KauecTBe ToBapa (paboThI, YC/IYTH) IIPO/IaBel]
(ucmostHUTENB) 00513aH IlepenaTh IMOTPeOUTENI0 ToBap (BBHIMOJIHHUTH PabOTY, OKa3aThb
YCJIYTY), COOTBETCTBYIOIIUHA OOBIYHO HMPEABABISIEMBIM TPEOOBAHUAM U IPUTOAHBIN J1J1s
1ieJIel, JIJIst KOTOPBIX ToBap (paboTa, yeayra) Takoro poja 0ObIYHO UCIOIb3YeTCs.

3. Ecam npopaBen (ucmosiHUTENb) IPU 3aKJIIOUEHUU JIOTOBOpa OBUI IIOCTaBJIEH
MoTpeduTesIeM B H3BECTHOCTh O KOHKDETHBIX IIeJiAX IpUOOpeTeHHs ToBapa
(BpInOJIHEHUSA PAabOTHI, OKa3aHUA YCJIYTH), IpojiaBel (UCIIOJIHUTENb) 00A3aH Iepe/iaTh
nmorpebuTesito TOBap (BBIOJIHUTHL pPaboTy, OKa3aTh YCIYTy), OPUTOAHBIA JJisf
HCIIOJIb30BAHUSA B COOTBETCTBUU C 3TUMH IEJISAMU.
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4. Ilpu mpopaxke ToBapa mo oOpasily W(MJu) ONMHCAHUIO ITPOJABel] 00s3aH Iepe/iaTh
MMOTPEOUTEITI0 TOBAP, KOTOPHIN COOTBETCTBYET 00pasily u(MIn) OMUCAHUIO.

4.1. IIpu npopaske OTAEJIbHBIX BUJIOB TEXHUYECKHU CJI0KHBIX TOBAPOB C IIPEZBapPUTEIbHO
YCTAaHOBJIEHHBIMU IIPOTpaMMaMHU [l  3JIeKTPOHHBIX BBIYMCJIMTEIbHBIX MallluH
noTpebutesio  obecrieunBaeTCsi BO3MOXKHOCTH HCIIOJIB30BAaTh  OT/IEJIbHBIE  BUZbI
TeXHUYECKU CJIOKHBIX TOBApOB C IIPEeBAPUTEJIBHO YCTAHOBJIEHHBIMU IIPOrpaMMaMU
JUIA 3JIEKTPOHHBIX BBIYMCJIUTEBHBIX MAIIWH, CTPAaHAMU IIPOUCXOKJEHUA KOTOPBIX
apasaioTess Poccuiickas ®@eneparus Win Apyrue rocy/lapcTBa - WieHbl EBpasuiickoro
9KOHOMHUYECKOr0 co13a. llepedeHb OTAENBHBIX BHU/AOB YKA3aHHBIX TEeXHUYECKU
CJIOKHBIX TOBApOB, IIOPAZOK COCTaBJE€HUA U BeJeHUs IlepedyHs IIporpamMM Juid
2JICKTPOHHBIX BBIUMCJIUTEJBHBIX MAIIWH, CTPAaHAMH IIPOUCXOXKJIEHUA KOTOPBIX
apasaioTess Poccuiickas ®@eneparus Win Apyrue rocy/lapcTBa - WieHbl EBpasuiickoro
SKOHOMMYECKOTO COI03a W KOTOPbIE JOJIKHBI OBITH MPEeABAPUTEIBHO YCTAHOBJIEHBI, U
MOPAZOK WX  I[PeABApPUTEIbHOM  YCTAaHOBKM,  BKIIOYasg  TpeboBaHUA K
dyskinonupoBanuo, omnpeaensorcsa IlpaBurenscTBoM Poccuiickoit ®eneparuu.

[IpesiBapuUTEIFHO YCTAaHOBJIEHHBIE MPOTPAMMBI JJISi 3JI€KTPOHHBIX BBIYUCIUTETHHBIX
MAIIIMH, UCIOJIb3yeMble MOTPEOUTESIEM HA OTAEIbHBIX BUJIAX TEXHUYECKH CJIOMKHBIX
TOBAapOB JUIA JocTyna K UWHpOpManuMu Ha caWTax B HHQPOPMAIMOHHO-
TeJIECKOMMYHUKAIIMOHHOU ceTu "HHTepHET', MOJIKHBI 00ecliedruBaTh BO3MOXKHOCTD
HICIIOJIb30BaHUA 0€3 JIOMOJTHUTEIPHBIX HACTPOEK (110 YMOJIYaHHIO) ITIOMCKOBOU CHCTEMBI,
CTPAHOU IIPOUCXOXKJEeHUsA KOTOpou sfABisercs Poccuiickaga Penepanua wim apyrue
rocylapctBa - WieHbl EBpasulCKOro 5KOHOMHUYECKOTO COI033, B IOpPSAJIKe,
ycranoBsieHHOM [IpaButenbetBoM Poccuiickoit @enepanyu. TpeboBaHusa K yKazaHHOU
IIOMCKOBOH CHCTEMe U IOPAJIOK ee OIlpefiejieHus ycTaHaBiauBawoTcs IlpaBuresnbcTBoM
Poccuiickoi denepanuu.

[IpenBapuTesIbHO yCTAaHOBJIEHHbIE MPOTPAMMBbI JIJIA 3JI€KTPOHHBIX BBIYUCIUTETbHBIX
MAIlIMH, WCIOJIb3yeMble MOTPEOUTESIEM HA OTAEIbHBIX BUJIAX TEXHUYECKH CJIOMKHBIX
TOBAapOB, JOJDKHBI B TOM UHCJIEe BKJIKOUATh MOPOrpaMMy JJis  SJIEKTPOHHBIX
BBIUUCJIUTEJIPHBIX MAIIUH, KOTOpas IMpefHa3HauyeHa JJid IIOUCKa, MPOCMOTpa H
MproOpeTeH s TPOTPAMM /IS SJIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIITUH, TPUMEHSIEMbIX
MOTPEOUTEIIIMH C MCIOJIB30BAHUEM TEXHUUYECKU CJIOKHBIX TOBAapOB (/1ajiee - eIUHBIN
MarasuH NPWIOKEHUN), U (QYHKIHMOHUPOBAHHE KOTOPOU OCYIIECTBIISIETCA C YIETOM
OCHOBHBIX IIPUHIIUIOB, YTBEPKAAeMbIX (eZlepabHbIM OPraHOM HWCHOJHUTEIBHOU
BJIACTU, OCYIIECTBJIAIOIMNM (YHKIIMU IO BBIPAOOTKE M peajin3aliyl rocyJapCTBEHHON
MOJIUTUKA W HOPMATHUBHO-IIPABOBOMY PEryJIUPOBAaHHUI0 B cdepe HH(POPMAIMOHHBIX
TexXHOJIOTUUN. @DenepasbHbII OpPraH HWCHOJHUTEIBHOU BJIACTH, OCYIIECTBJIAIOIINN
(yHKIMU 10 BRIPAOOTKE M peau3aIuil rOCyapCTBEHHOUN MOJUTUKA U HOPMAaTHUBHO-
IIPaBOBOMY pEeryJUpPOBaHUI0 B cdepe UHPOPMAIUOHHBIX TEXHOJIOTHUM, TaK¥Xke
yTBEPK/IAeT IepeueHb IporpaMM JJisl BJIEKTPOHHBIX BBIUMCIUTEIbHBIX MAIlUH,
pasMelaeMbIX B eJMHOM Mara3uHe IPUIOKEHUH B 0013aTeIbHOM HOPsJIKe.

5. Ecyii 3akoHaM¥ WK B YCTaHOBJIEHHOM MMU MTOPS/IKE MPELyCMOTPEHBI 003aTeIbHbIE
TpeboBaHus K TOBapy (pabore, yciayre), mpoaaBell (MCIIOJHUTENH) 00sS3aH IlepeaaTh
moTpebuTesii0 ToBap (BBIMOJIHUTh paboOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIIUU 3THUM
TpeOOBaHUSIM.

Cratbsa 5. paBa u 06s13aHHOCTU U3roToBUTENs (MCNONHUTENS, NpoaasLUa) B
obrnacTu yctaHOBIEHUS1 CPOKa CIyX0bl, Cpoka rogHoCcTH ToBapa (paboTbl), a
TaKXe rapaHTUMHOro cpoka Ha ToBap (paboTy)



1. Ha ToBap (paboTy), mnpeaHasHAUeHHBIH [ JUINTEJIBHOTO HCIOJIb30BAHUA,
M3rOTOBUTEJb (MCIOJIHUTENb) BIIpABE YCTAaHABJIMBATH CPOK CIYKObI - IEpPUOJ, B
TeYeHHe KOTOPOTO  U3TOTOBUTENb  (HCIIOJHUTENb) 00s3yeTcs  obecrieunBaTh
MOTPeOUTEII0 BO3MOKHOCTD UCIIOJIb30BaHUA TOBapa (paboThl) IO HA3HAYEHUIO U HECTH
OTBETCTBEHHOCTH 32 CyIlleCTBEHHbIE HEJOCTATKM Ha OCHOBAHUU IIYHKTA 6 CTaTbU 19 U
IIYHKTa 6 CTaTby 29 HACTOAILETO 3aKOHA.

2. IzroToBuTes b (MCIOJTHUTEND) 00s3aH YCTAHABINBATH CPOK CITy:KOBI TOBapa (paboTh)
JUTUTEJIFHOTO MOJIb30BaHMs, B TOM YHCJIE KOMIUIEKTYIOIUX U37eINi (JIeTasel, y3JIoB,
arperaTtoB), KOTOPbIE II0 WCTEUYEHHUH OIPEAEJIEHHOTO IEePHUO0/Ia MOTYT IPECTABJISTH
OIIACHOCTD JJIS1 ’KU3HU, 3/I0POBbsI IOTPEOUTEISI, IPUYUHSATDH BPEJ €r0 UMYIIECTBY WU
OKpY’KaIoIIel cpeie.

3. Cpok cityk0b1 ToBapa (paboThl) MOXKET UCUUCIATHCS €IMHUIIAMUA BPEMEHH, a TaKKe
MHBIMU €JUHUIAMH W3MepeHus (KWIOMeTpaMu, MeTpaM{d U MPOYUMHU €IUHHIAMHU
U3MepPEeHU UCXOAA U3 QYHKIIMOHAIBHOTO Ha3HAYeHUs ToBapa (pesyJibTaTa paboThl)).

4. Ha mpoaykTel muTaHus, nap@oMepHO-KOCMETHYECKHE TOBapbl, MeIHUKAMEHTHI,
TOBaphl OBITOBOM XHUMHU U WHbIEe II0J00HBIE TOBapbl (pPabOTHI) H3TOTOBHUTEND
(ucrostHUTENH) 00s3aH YCTAHABJIWBATh CPOK TOMHOCTH - IIEPUOJl, 10 HCTEUEHHU
KoToporo ToBap (pabora) cyuTaeTcsd HENPUTOAHBIM JJIsi HCIOJIb30BAaHUS IO
Ha3HAYEHUIO.

5. IIpomaka ToBapa (BBIIIOJTHEHHE PAOOTHI) MO HCTEUEHWH YCTAHOBJIEHHOTO CpPOKa
TOJTHOCTH, a TakKe ToBapa (BbIMOJIHEHHE PabOThI), HA KOTOPHIA JIOJKEH OBITh
YCTAQHOBJIEH CPOK TOTHOCTH, HO OH HE YCTAaHOBJIEH, 3aIIPEIAETCH.

6. MHaroroBuresb (HCIOJHUTENb) BIIpaBe YCTaHABIWBATH Ha ToBap (paboTy)
rapaHTUNHBIA CPOK - IEPHOJ, B TeUEHHE KOTOPOTO B cIydyae OOHApY>KEHHs B TOBape
(pabote) HemocTaTKa HW3TOTOBHUTENDb (HCIIOJHUTEND), IIPOJAABEll, YIIOJIHOMOYEHHAs
OpraHU3aIUs WIN YIIOJTHOMOYEHHBIN WHAUBU/IyaJIbHBIN MIPEIIIPUHUMATEh, UMIIOPTED
00513aHBI YZIOBJIETBOPUTH TPEOOBAHUS MOTPEOUTESA, YCTAHOBJIEHHBIE CTAaThIMU 18 1 29
HaACTOAIIETO 3akoHa.

M3roToBuTENIHF BIIpABE IPUHATH 00s3aTEILCTBO B OTHOIIEHUHM HEJOCTAaTKOB TOBApa,
OOHaApy>KeHHBIX II0 HCTEUeHHWHW YCTAHOBJIEHHOTO WM TapaHTUHHOTO CpOKa
(mommostHUTEIBHOE 00513aTeJIbCTBO).

ConeprkaHue JIOMOJTHUTEIBHOTO 00s3aTeIbCTBA U3TOTOBUTEISA, CPOK JAEUCTBUSA TAKOTO
0o0si3aTesIbCTBA UM TOPSJIOK OCYIIECTBJIEHUS TIOTpeOUTesIeM IIpaB IO TaKOMY
00513aTeJIbCTBY OIIPEIEISAIOTCS N3TOTOBUTEIIEM.

7. [Ipopaser] BupaBe YCTAHOBUTh Ha TOBAp TApaHTUNHBIN CPOK, €CJIU OH He YCTAaHOBJIEH
HU3TOTOBUTEJIEM.

IIpomaBer; BIIpaBe IIPUHATH 00S3aTEIBCTBO B OTHOIIEHHH HEIOCTATKOB TOBapa,
O0OHaAPYKEHHBIX 10 UCTEYEHNH FapaHTUHHOTO CPOKAa, YCTAHOBJIEHHOI'O M3rOTOBUTEIEM
(momostHUTEIBHOE 00513aTeIbCTBO).

CozmeprkaHue IOTOJHUTENIBHOTO 00s3aTeJbCTBA MPOJABIIA, CPOK AEWCTBUS TaKOTO
00s13aTeJIbCTBA U TOPSAJIOK OCYIIEeCTBJIEHHUS IOTPeOUTesIeM TMpaB TII0 TaKOMYy
00513aTeJILCTBY OIPEJIEISAIOTCS JOTOBOPOM MEXK/Iy OTPEOUTEIEM U ITPOIABI[OM.
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8. UWsroroButesnb (mpojiaBer])) HeceT OTBETCTBEHHOCTh 3a HEAOCTATKH TOBapa,
oOHapy’KeHHbIE B TeUEeHHE CpPOKa JEeHCTBUA JIOMOJHUTEJIBHOTO 00s3aTebCTBa, B
COOTBETCTBUHU C ab3alleM BTOPBIM IYHKTA 6 CTaThbU 18 HACTOAIIEro 3aKOHa, a IOCJIE
OKOHYAHUSA CPOKa JEHCTBHUA JOIOJHUTEJIHLHOTO 00s3aTeIbCTBA - B COOTBETCTBUH C
OYVHKTOM 5 CTaThH 19 HACTOSIMIETO JaKOHa.

CraTtbsa 6. O6513aHHOCTb U3roTOBUTENA 06ecne4YnTb BO3MOXHOCTb PEMOHTa U
TeXHU4YecKoro o6cnyxmBaHusa ToBapa

M3rotoBuTesib 00513aH 00€CIIEUNTh BOBMOKHOCTD HUCIIOJIb30BaHUA TOBapa B TEYEHUE €T0
cpoka caykObl. [[JIsT 3TOU 1€ U3TOTOBUTENh O00ECIIeYnBaeT PEMOHT M TEXHUUECKOE
obOciTy>KMBaHME TOBapa, a TaKXKe BBIIIYCK U IIOCTaBKY B TOPrOBbIE W PEMOHTHBIE
Oopranu3aluu B H€O6XOI[I/IMI>IX JJIA PEMOHTA U TEXHHUYECKOI'O O6(‘JIy>KI/IBaHI/IH o0beEME U
aCCOPTUMEHTe 3amacHbIX YacTell B TeYeHHe CpOKa IPOU3BOJACTBA TOBapa U IIOCJIE
CHSATHS €T0 C TPOU3BOJICTBA B TEUEHUE CPOKA CJIY?KOBI TOBapa, a IMPH OTCYTCTBUHU TaKOTO
CPOKa B T€UEHHE JIECSITH JIET CO THsA Iepeayn TOBapa MoTpeOUTeio.

Cratbs 7. [paBo noTpebuTens Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. [Torpebutesss MMeeT MpaBO Ha TO, YTOOBI ToBap (pabora, ycayra) mpu OOBIYHBIX
YCJIOBHUSIX €r0 HCIOJIb30BaHUs, XpaHEHUs, TPAHCIOPTHPOBKH M YTHJIH3AIUU ObLI
Oe3omaceH il JKU3HH, 370POBbSI MOTPEOUTEINSI, OKPYKAIOIIEH CpeNbl, a TaKXke He
MPUYMHSJI BpeJl UMYyIIeCTBy TMOTpebutesnss. TpeOGoBaHUS, KOTOPbIE JIOJIKHBI
obecrieunBaTh 0Oe30macHOCTh ToBapa (paboThl, YCayrd) A KU3HU U 370POBbS
MOTpeOuTesIs, OKPY’KAIOIIEN Cpelbl, a TaK)Ke IpeIOTBpallleHHue NMPUUYUHEHUs Bpea
UMYIIECTBY MOTPeOUTENA, ABJAIOTCA 00s3aTeIbHBIMH WM YCTaHABJIUBAIOTCS 3aKOHOM
I B YCTAaHOBJIEHHOM UM IIOPSI/IKE.

2. MiaroroButesnb (MCIOJHUTENH) 00s13aH obecrieunBaTh 6€30I1acHOCTh ToBapa (paboTh)
B TeUEeHHEe YCTAHOBJIEHHOTO CpPOKa CJIyKObI WJIM CPpOKa T'OJTHOCTA ToBapa (paboThl).

Eciu B COOTBETCTBHH C IYHKTOM 1 CTAaThbU 5 HACTOAIIEr0 3aKOHA H3TOTOBUTENH
(ucnostHUTENB) HE YCTAaHOBUII Ha TOBap (paboTy) cpok ciryk0bl, OH 00s13aH 00ECIIEUnTh
Oe3omacHOCTh TOBapa (paboThl) B TeUeHUE JeCATH JIET CO JHSA Iepefayd ToBapa
(pabotbr) ITOTPEOUTEITIO.

Bpen, NMpuYWHEHHBIH JKU3HU, 3/I0POBBI0 WJIM HUMYIIECTBY ITOTPEOUTENISI BCJIECTBHE
HeoOecrieueHUs1 Oe3omacHOCTH ToBapa (paboThI), TOJJIEXKUT BO3MEIIEHUID B
COOTBETCTBHH CO CTAThel 14 HACTOAIEro 3aKoHa.

3. Ecoin nnsa 6e3omacHOrO MCMosib30BaHUA ToBapa (paboThl, YC/Iyru), €ro XpaHeHUs,
TPAHCIIOPTUPOBKU M YTUJIU3AIUU HEOOXO[MMO cOOJII0/IaTh CHEelHaIbHble ITpaBHa
(maymee - mpaBmsIa), M3TOTOBUTENb (MCIIOJHUTENH) 00fA3aH yKasaThb 3T IIpaBUJIA B
COIIPOBOJINTENIPHON JIOKyMeHTauu Ha ToBap (paboTy, yciayry), Ha 3TUKETKe,
MapKUPOBKON WJIM UHBIM criocoboM, a mpojaBer] (MCIIOJTHUTENb) 0053aH JJOBECTH 3TH
MpaBUJIA JIO CBEIEHUSA TOTPEOUTEIIS.

4. Eciim Ha ToBaphl (paboThl, yCJIyrH) 3aKOHOM HWJIM B YCTAHOBJIEHHOM UM IIOPSJIKE
yCTAHOBJIEHBI 00s3aTesbHble TpeOOBaHU:A, obecrevyuBamoIye uX 0e30MacHOCTb I
JKU3HHU, 37I0POBbsI IOTPEOUTEIS, OKPY?KAIOIIEH Cpebl U MPeIOTBpAIlleHre TPUUNHEHUS
Bpe/la MMYIIeCTBY HOTPeOUTesss, COOTBETCTBHE TOBAapoB (paboT, ycJyr) yKa3aHHBIM
TpeOOBAaHUAM  MOJJIEXKUT  005A3aTeJIbHOMY  IOATBEPKJIEHHWIO B IOPSAJKe,
MpelyCMOTPEHHOM 3aKOHOM u UHBIMHU IIPABOBBIMU aKTaMHU.

He pomyckaercsi mpogaka ToBapa (BBITIOJIHEHHE pPabOThI, OKa3aHUE YCJIYTH), B TOM
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Yypcae HUMIOPTHOrO ToBapa (paboTel, ycayru), 6e3 mHPopMmanuu o0 00S3aTeTbHOM
MTOATBEPIKAEHUN €r0 COOTBETCTBUS TPeOOBAHUAM, YKa3aHHBIM B IIYHKTE 1 HACTOSIIEH
CTaThHU.

4.1. He nomyckaeTcs mpojiaska ToBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COAEPIKAIIETO
nHdOpMaIuio, 32 paclpocTpaHeHe KOTOPOU IpelyCMOTPpeHa aIMUHUCTPATUBHAS TN
YTOJIOBHASI OTBETCTBEHHOCTD.

5. Ecsi ycraHOBJIEHO, UTO IPU COOJIIOIEHUM MOTPEOUTEIEM YCTAHOBJIEHHBIX MTPABUJI
HCITOJIb30BAHUS, XPAaHEHUsA WM TPAHCIIOPTHPOBKH ToBapa (paboOThl) OH HMPUYUHSET
WIN MOKET TPUYUHUTh BpEJ JKU3HHU, 3/I0POBBI0 U HMYIIECTBY IIOTPeOUTEIIS,
OKpY>KaloIen cpene, U3TOTOBUTEJID (MCIIOJTHUTEJID, MIPO/IaBeIT) 00s3aH
He3aMeJIJINTEIbHO MPHUOCTAHOBUTH €ro IIPOH3BOJICTBO (peasn3aryii) A0 YCTPaHEeHHUs
MIPUYMH BPE/a, a B HEOOXOUMBIX CTydasiX MPUHSATH MEPHI II0 U3BATHIO €r0 U3 060poTa
u OT3BIBY oT IIOTpeOUTE IS (moTpeburenei).

Ecsiu mpuYuHBI Bpe/la YCTPAHUTh HEBO3MOXKHO, U3TOTOBUTEIH (MCIIOJTHUTENh) 00sA3aH
CHATh Takoh ToBap (pabory, ycayry) ¢ mOpous3BOACTBA. IIpu HEBBINIOJIHEHUN
HU3rOTOBUTEJIEM (WCIIOJTHUTEIEM) 3TOW 00s3aHHOCTH YIIOJTHOMOYEHHBIH (eJiepaTbHbII
OpraH WCIIOJHUTEIPHOM BJIACTH NMPUHUMAET MEPHI 110 OT3BIBY TAKOTO TOBapa (paboThl,
YCJIYTH) C BHYTPEHHETO PhIHKA U (MJIH) OT MOTPeOUTENISI WU IMOTpeOUTeNIer B TOPS/IKE,
YCTaHOBJIEHHOM 3aKOHO/IaTEJIbCTBOM Poccuiickoit ®enepanuu.

YOBITKY, TPUUYHMHEHHbIE ITOTPEOUTENI0O B CBSA3H C OT3BIBOM TOBapa (paboThl, YCIyTH),
TIO/IJIEKAT BO3MEIIEHUIO U3TOTOBUTEIIEM (MCIIOJTHUTEJIEM) B IIOJTHOM 0ObeME.

QeepaJIbHBINA 3aK0H OT 21 Jiekabpsd
2004 roga N@ 171-®3 IIPEBIAYIIYIO PEAAKITHIO

CraTtbsa 8. MpaBo noTpebutens Ha nHcopmaumio 06 nsrorosurterne (McnosnHuTtene,
npoaasLe) u o ToBapax (pabortax, ycnyrax)
1. [ToTpebuTens BIpaBe MOTPeOOBATH MPEAOCTABIEHUS HEOOXOAUMOHN M JIOCTOBEPHOU
nHpopmanuu 00 W3roToBUTEsNE (HCIIOJHUTEIE, IMPOJABIE), PEKUMe ero paboThl U
peanusyeMbIX UM ToBapax (paborax, ycayrax).

2. YKa3aHHasA B MYHKTe 1 HACTOsAIIEW cTaTh MHMOPMAIYA B HATJIAAHON U JOCTYITHOU
dopme moBOAUTCS 710 CBeNEHUS IOTPeOUTEsIed P 3aKII0YEHUH JOTOBOPOB KYILIH-
MpOJa’KM U JIOTOBOPOB O BBINIOJIHEHWH paboT (OKazaHWU YCJIyT) cHocobamy,
MPUHATHIMH B OT/IEJIBHBIX cpepax oOCIy>KUBaHUS MOTPeOUTENEl, HAa PYCCKOM sI3BIKE, a
JIOTIOJTHUTEILHO, TI0 YCMOTPEHHI0 W3TrOTOBUTEJNSA (WCIIOJTHUTENsA, MPOJABIA), HAa
TOCy/IapCTBEHHBIX f3BIKaX CyObeKTOB Poccuiickoit ®ezepanyii U POJHBIX SA3BIKAX
HapojioB Poccuiickont ®enepanum.

3. VYmosHOMOUYeHHasT OpraHu3alus WA YHOOJHOMOYEHHBIH WHAWUBHUAYAJTbHBIN
MpeAIpUHUMATEIb 10  TPeOOBaHUIO  IOTpeOuTeNss  00sA3aHBI  IMPEJOCTAaBUTH
TIO/ITBEPIK/IEHNE CBOMX ITOJTHOMOYHWH, BHITEKAIOIIUX U3 3aK/IIOUEHHOTO UMH JIOTOBOPA C
U3TOTOBHUTEJIEM (ITPOZABIIOM).

CraTtba 9. UHcpopmauma o6 usrotosurtene (ucnonHutene, npoaasue, Bnagenbue
arperaTtopa)

1. I3rotoBuTes b (MCIIOJTHUTEITB, IIPOABeELT) 00sI3aH JOBECTH J[0 CBEJIEHUS ITOTPEOUTES
¢upmenHoe HavMeHOBaHHWe (HAaUMEHOBAaHHWE) CBOEH OpraHu3aluu, MeECTO ee
HaxoxkaeHusa (aapec) u pexxuMm ee paboThl. IlposaBer (MCIIOJTHUTENb) pa3MeIaeT
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YKa3aHHYIO nHOpMaIHIo Ha BBIBECKE.

H3roroButesib (UCIOJIHUTEb, IPOAABEL) - HHAWBUAYAJIbHBIH IIpEeAIPUHUMATEID -
JTOJKEH MPEI0CTaBUTD MOTPEOUTEITI0 MH(MOPMAITUIO O TOCYIapCTBEHHON PETUCTPAIINU U
HauMeHOBaHUH 3apETUCTPUPOBABIIIETO €ero opraHa.

NsroroBuresnb (mpojaser;) 00s3aH JOBECTH A0 CBEAEHUS MOTpebuTesss GpupMeHHOe
HauMeHOBaHUe (HaMMeHOBaHHE), MECTO HaxOoXKJeHHsA (azpec) U PeXUM PpabOThHI
YIOJTHOMOYEHHON  OpraHu3alui  WIA  YIOJHOMOYEHHOTO  HH/IUBU/IYyaJIbHOTO
MpeITPUHUMATEIA.

1.1. YIOJIHOMOYEHHAas OpraHu3amys WIH YIOJHOMOYEHHBIH WHAWBUAYATIbHBIN
MpeAIpUHUMATENIb B Cydae oOpaleHuss IOoTpeOuTesss 00s3aHbl JIOBECTH MO €ro
cBeennss wuHpopManmui® o cebe wu wmaroroBuresnie (mpoxaaBie) (pupmeHHOE
HauMeHOBaHUWe (HamMeHOBaHWE), MeCTO HaxoXkJeHus (azpec), pexxumM paboThI,
rOCyZIJapCTBEHHBIN PErvcTPaiMOHHBIN HOMED 3aIIHCU O CO3/IAaHUH IOPHUINYECKOTO JIUIIA,
damumuio, uMsA, OT4ecTBO (€CJiM WMeeTCs), TOCy/IapCTBEHHBIM PEerucTpamuoOHHBIN
HOMEp B3alMCh O TOCYJapCTBEHHOW perucrpanuu (pU3NUecKoro JIMIAa B KadYeCcTBE
WHAUBUAYAIGHOTO  IIPENIPUHUMATENSA). YIIOJITHOMOUYEHHAas  OpTaHW3amus  WiId
YIIOJTHOMOYEHHBIN MHIUBUAYJIbHBIN IIPEAIIPUHIMATEIh BIIPaBe TOBECTH JI0 CBEEHUS
rorpeduresiedl nHpopMaIuo 0 cebe MOCPEICTBOM ee pa3MeIleHHs Ha CBOEM caiiTe B
WHOPMaAIIMOHHO-TEJIEKOMMYHUKAIMOHHOU ceTu "HHTepHer", wuHOpManuioo o6
usroroBuresie  (IpoaaBIle) IIOCPEJICTBOM pa3MelleHHs Ha CBOEM CcalTe B
UHOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTH "HTepHEeT' CChUIKM Ha CTPAHUILY
caiTa M3roToBUTENA (IIpozaBiia) B WH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON CETU
"NuTepHeT", comeprkaliyio HHGOpPMAaIUIO 00 U3roTOBUTEIE (IIPOJIaBIIE).

1.2. Biazgener; arperaTopa ob6si3aH JIOBECTH /IO CBeJIEHUS TOTpedbuTeIel mHGOPMAIIHUIO O
cebe u mpoasiie (ucrosHUTeNEe) (GUpMEeHHOEe HanMeHOBaHUe (HauMeHOBaHUE), MECTO
HaxoXxJleHus (azpec), pekuM pabOThI, TOCYZIAPCTBEHHBIH PETUCTPAIIMOHHBIN HOMEP
3aIMCH O CO3/IAaHUU IOPUAUYECKOTO JINIA, PaMIIINIO, UM, OTYECTBO (eCIIU MMeeTcs),
rOCyZIlapCTBEHHBIN PErUCTPAIMOHHBINA HOMEDP 3allMCH O TOCYAaPCTBEHHON PETUCTPAIIUHN
(pusnyeckoro suma B KayecTBe WHAMBHUAYAIHHOTO IpEANPUHUMATENA), a Takxke 00
UMeIoIuXcs N3MEeHEeHUAX B yKazaHHOU nH@opmanuu. Biazener arperatopa JOBOJUT
0 cBefleHUs moTpebuTeneld wHGoOpManuioo o cebe W TMpoaaBne (KUCIOJTHUTEIIE)
IIOCPEZICTBOM €€ pa3MeleHus] Ha CBOMX cadre u (wim) cTpaHuie caita B
MHOOPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHON cetnn  "UHTepHeTr". HWHboOpMamuio o
npozaBsie (MCHOJHUTENE) Bjajesiell arperaTopa BIIpaBe JIOBECTH JO CBeJIEHUS
MOTpebuTe el MOCPEICTBOM pa3MellleHUsI Ha CBOUX caiiTe W (MJIM) CTPaHHUIlE caliTa B
MHOOPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHON ceT  "VIHTepHeT" CChUIKM Ha CaulT
mpoziaBna  (ucnosiHUTENA) B MHGOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOU — CETH
"UuTepHet".

1.3. IIpomaBery (umcmosiHUTENb) 00s13aH IIPEIOCTABUTH BJAJIEJIbIly arperatopa u
pa3MecTUTh Ha CBOeM calTe B UHQPOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON CeTU
"NuTepHer" (IpH ero HaJIW4YHWHU) JOCTOBEpHYIO HH@opmanuo o cebe, yKazaHHYIO B
IYHKTEe 1.2 HACTOAIIEH cTaThW. B ciydyae, ecid HMEIOTCS HW3MEHEHUs B TaKOU
uHpopManuu, mpozasel (UCIOJHUTENb) 00s13aH B TeUeHHE OJHOrO pabouero JHS C
MOMEHTAa BHeCEHHs B Hee H3MEHEeHUU COOOIIUTh BJI/IeNIbIly arperaropa o0 3THUX
U3MEeHEeHUsAX U pa3MecTUTh HMX Ha CBoeM calte B  WHGMOPMAIMOHHO-
TeJIEKOMMYHUKAIIMOHHOU ceTu " HTepHer" (pu ero Hasmuuuu). Baagesen arperatopa
00s13aH BHECTHU 3TH U3MEHEHUA B HHGOPMAIUIO O MPoaBIie (MCIOJHUTENE) B TEUEHHUE
OTHOTO pabouero JHs, €CJIU pa3MelleHre YKa3aHHOU HHGOPMAIIUH OCYIIIECTBIIAETCS HA
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caiiTe BJajiesiblla arperatopa ¥ (WIHM) ero CTpaHulle caiita B WHOOPMAI[TOHHO-
TeJIEKOMMYHHUKAITUOHHOU ceTH " HTepHeT".

2. Ecnmu Buj JeATETbHOCTH, OCYIIECTBIISIEMBIN HM3TOTOBUTENEM (HCIOJTHUTEIIEM,
MPOJIAaBIIOM), IIOJUIEXKUT  JIMIEH3UPOBAaHUI U  (WJIM) HCIOJHHUTEIh  HMeeT
TOCy/IapCTBEHHYI0 aKKPEIUTAIIHMIO, 0 CBEJIEHUA MOTPEOUTENA TOJKHA OBITh JOBEIeHA
uHOpManus O BUE JAeSITeIbHOCTU U3TOTOBUTENA (MCIIOJIHUTEJIA, IPOJABIA), HOMEpE
JIMTIEH3WU U (MJIM) HOMEpPE CBUIETEIHCTBA O TOCY/IAPCTBEHHOU aKKPEAUTAIlNU, CPOKaX
JIEVCTBUA yKa3aHHBIX JIMIIEH3WUU U (W) CBHUETENHCTBA, a Takke WHMopMaIusa 00
opraHe, BbIZIaBIIIEM YKa3aHHbIE JIMIIEH3UIO U (MJIN) CBUETEIHCTBO.

3. MHdopmanus, mpeaycMOTpeHHAsI IIyHKTAMU 1 M 2 HACTOSIIEN CTaThH, IOJI?KHA OBITh
JIOBeJIeHa /10 CBeJIeHUs MOTpebuTeel TaKKe IIPU OCYIIECTBIIEHUU TOPTOBJIU, OBITOBOTO
M HHBIX BHAOB OOCIY:KHBAHMSA IIOTpPeOHTEIell BO BpPEMEHHBIX IIOMEIEHHAX, Ha
sipMapKax, ¢ JIOTKOB M B JIPYTUX CJIydasX, €CJIM TOPIOBJfA, OBITOBOE W WHBIE BH/IbI
00CITy;KUBaHUSA MMOTPEOUTENIEH OCYIIECTB/IAIOTCA BHE IMOCTOSTHHOTO MeCTa HaXOXK/IeHHUs
poiaBna (MCIIOTHUTEIS).

Cratba 10. UHcdpopmaumna o ToBapax (paboTax, ycnyrax)

1. UzrotoButenb (UCHOJHUTENb, MPOZABEN]) 00s3aH CBOEBPEMEHHO IIPEIOCTABJIATH
MMOTPeOUTENNI0 HEOOXOAUMYI0 M JOCTOBEPHYIHO WHGOpPMAaImUi O ToBapax (paborax,
ycJIyrax), 00ecreyrBaInyl0 BO3MOKHOCTh UX IPaBHJIBHOTO BhIOOpa. I1o oT/eTbHBIM
BHZIaM TOBapoB (paboT, yciyr) mepedeHb U CIIOCOOBI JOBeAeHUs WHGOPMAIUHU 10
rmotpebuTesis ycranaBauBarwTcs [IpaBurenscTBoM Poccutickoit ®eneparuu.

2. Nudopmanusa o ToBapax (paborax, yciayrax) B 00s3aTeJIbHOM IOPSJIKE JOJIKHA
COZIEPIKATh:

HAaUMEHOBAaHUE  TEXHHYECKOI'O peryiaMmeHTa WJIN HMHOE yCTAHOBJIEHHOE
3aKOHOJATEIbLCTBOM Poccuiickoii ®Pemeparun O TEXHHYECKOM PEryJIHPOBAHUH U
CBU/IETENBCTBYIOIIEe 00 00A3aTeIbHOM TOATBEPIKAEHUH COOTBETCTBHA TOBapa
0003HaUEHHUE;

cBeZleHUs. 00 OCHOBHBIX TNOTPEOUTETBCKMX CBOMCTBaX TOBapoB (pabot, yciayr), B
OTHOIIIEHUM IMPOJYKTOB NHUTAHUS CBEJEHUS O COCTaBe (B TOM 4YHMcIe HaUMEHOBAHUE
HCIIOJTb30BAaHHBIX B IIPOIIECCE U3TOTOBJIEHHS IPOJIYKTOB MUTAHUS MHUIIEBBIX J00ABOK,
OMOJIOTMYECKH AKTUBHBIX JI00aBOK, MHMOpPMAIUA O HAJIUYUHU B MPOAYKTAX MUTAHUS
KOMIIOHEHTOB, IOJIyYeHHBIX C IPUMEHEHUEM T'€HHO-UHKEHEPHO-MOIU(MUITTPOBAHHBIX
OpPraHU3MOB, B CJIy4ae, €CJIU COJep>KaHhe YKa3aHHBIX OpPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJIsieT 0oJjiee JEBATH JeCATHIX IPOIEHTAa), MHUIIEBON II€HHOCTH,
Ha3HAuUeHUH, 00 yCJIOBUAX IPUMEHEHUs U XpAaHEHUsA MPOAYKTOB MUTAHUA, O criocobax
U3TOTOBJIEHHS TOTOBBIX OJI0/T, Bece (0ObeMe), 1aTe U MeCTe U3TOTOBJIEHUS U YIIAKOBKHU
(pacdacoBku) MPOAYKTOB MUTAHUSA, 4 TaKXKe CBEJAEHUSA O MPOTUBOMOKA3AHUAX JJIS UX
IpUMEHEHUsI TIPU OTAEeJIbHBIX 3abosieBaHusAX. I[lepeueHb ToBapoB (paboT, yciyr),
nHOpManusA 0 KOTOPHIX J0JIKHA COJIePKaTh IMPOTUBOIIOKA3aHUS JIJIsI UX TPUMEHEHUS
IpU  OTAENbHBIX 3a00JIeBaHUAX, yTBepkjaaeTcs: IlpaBurenbcTBOM  Poccuiickoit
®enepanuuy;

IleHy B pyOJIsiX U yCJIOBUsA HMPUOOpeTeHus TOBAapoB (paboT, yciayr), B TOM YUCJIE MPHU
omiate TOBapoB (paboT, yciayr) depe3 oOmpeAeeHHOE BpeMs II0CJie UX Iepe/ladyu
(BBIIOJTHEHUS, OKa3aHWs) IIOTPEOUTENI0, IIOJHYI0 CyMMYy, IIOZJIEKAIlyl0 BBIILJIaTE
nmoTpebuTeseM, u rpaduk roramieHus 3TOM CYMMBI;



TapaHTHUHBIN CPOK, €CJIM OH YCTAHOBJIEH;

MpaBwiIa U ycaoBus 3¢p@eKTUBHOTO U 6€30macHOTO HCIIOJIHb30BaHUA TOBApoB (pabor,
yeayr);

nHopmanuio 06 3HepreTHYecKor 3G (GHEKTUBHOCTA TOBAPOB, B OTHOIIEHUHU KOTOPBIX
TpebOBaHHE O HAJIUYMH Takod WHGOPMAIUK OIPENEIeHO B COOTBETCTBHUU C
3aKOHOJIATEJIHCTBOM 00 5HHEProcOEpe’keHNU ¢ O IIOBBIINIEHUH SHEPTeTHYECKOU
addexkTUBHOCTH;

CPOK CJIy?KOBI WJIU CPOK TOZHOCTH TOBApOB (PaboT), YCTAHOBJIEHHBIN B COOTBETCTBUU C
HACTOSIIIIMM 3aKOHOM, a TaKKe CBEJIEHHs O HEOOXOIMMBIX JIEHCTBUAX IMMOTPEOUTEIIA TI0
HCTeUEHUN YKa3aHHBIX CPOKOB M BO3MOKHBIX ITOCJIECTBUSX IIPH HEBBIIIOJIHEHUH TAKUX
JIEUCTBUI, ecid TOBaphl (pabOThI) IO HCTEYEHUM yKa3aHHBIX CPOKOB IIPEJICTABJISIOT
OIIACHOCTh /I JKU3HU, B37I0POBbSI M HMYyIleCTBa IIOTPEOUTENSI WJIM CTAHOBATCS
HEIIPUTOTHBIMH JUIs HCII0JIb30BaHUSA 1 (o) Ha3HAYEHHUIO;

agpec (Mecro Haxoxk/eHHUs), (UpMeHHOe HanmMeHOBaHHMe (HaAaMMEHOBaHHUE)
M3roTOBUTENS (MCIIOJIHUTEJSA, MPOJAaBlia), VIOJHOMOUYEHHOW OpTraHU3alWd WIH
YIIOJTHOMOYEHHOTO WHIMBU/IyIbHOTO MTPEAIIPUHUMATEIISA, UMIIOPTEPA;

nHpopmanuioo 00 00s53aTeJIbHOM IOATBEPIKIEHUU COOTBETCTBHSA TOBapoB (pabor,
YCJIYT), YKa3aHHBIX B IIYHKTE 4 CTAaThU 7 HACTOAIIETO 3aKOHA;

MHGOPMAIUIO O MPABWJIAX MPOJIAYKU TOBAPOB (BBINOJIHEHUS pabOT, OKa3aHUS YCIIYT);

yKa3aHHe Ha KOHKPETHOE JIUII0, KOTOPOoe Oy/IeT BBIMOJIHATEL paboTy (OKa3bIBATh YCIIYTY),
U uHpOpMAIUI0O O HEM, €CJIi 3TO WMeeT 3HAUeHHe, MUCXOAsA W3 XapakTepa paboThl

(yemyrn);

yKa3aHue Ha HCIOJb30BaHue (OHOTpAaMM IIPU OKAa3aHUM Pa3BJIEKATEJIbHBIX YCJIYT
HCIIOJIHUTEJISIMU MY3bIKQJIbHBIX IPOU3BEeIeHUN.

Eciu mpuobperaeMblii moTpebuTesieM TOBap ObUI B YIOTPeOJIEHHMM WJIH B HEM
YCTPaHSJICA HEIOCTAaTOK (HEeAOCTaTKH), MOTPeOUTEN0 AOJDKHA OBITh IIPEIOCTaBJIEHA
nHdopmanusa 06 3TOM.

3. Nndopmanus, mpeaycMOTpeHHAss IMYHKTOM 2 HACTOSAIIENH CTaThbU, JOBOJUTCA JI0
CBEZIEHUs] MOTPeOUTENEN B TEXHHUYECKON JIOKYMEHTAIlNH, MPHUJIAaraeModl K TOBapam
(pabotam, yciayram), Ha STHKETKAX, MAPKHUPOBKOW WJIM WHBIM CIIOCOOOM, MPHUHATHIM
JUIsl OTAENbHBIX BUJIOB TOBapoB (pabot, yciayr). Mudbopmarnusa o6 obs3aTeIbHOM
MIOATBEPIKAEHUHU COOTBETCTBUS TOBAPOB IIPE/ICTABJISIETCS B TOPSAKE U crocobamu,
KOTOpPBIE YCTAHOBJIEHBI 3aKOHOAATENTHCTBOM Poccuiickoil @enepanuu O TEXHHYECKOM
peryJIMpoBaHWM, ¥ BKJIIOYaeT B ce0s CBeAeHUS O HOMeEpe JIOKYMEHTa,
MIO/ITBEPIKAAIOIIETO TAKOE COOTBETCTBHE, O CPOKE €r0 JIEUCTBUS U 00 OPraHU3aIUH, er0
BBIJIaBIIIEH.

PerepaJIbHBIN 3aK0H OT 21 1eKadps 2004
roza N2 171-®3 IPEeAbIAYIIYIO PEIAKITUIO

Cratba 11. Pexxum paboTbl npoaasua (MCNOMHUTENA)

1. Pexxum paboOThI TOCYyAapCTBEHHBIX, MYHUITUNAIBHBIX OPraHU3AIMHA TOPTOBJIH,
OBITOBOTO M WHBIX BUAOB OOCTY>KMBaHUS MMOTPEOUTEIIEN YCTAHABINBAETCS 10 PEIIEHHUIO
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COOTBETCTBEHHO HCIIOJIHUTEJIbHBIX OPIraHOB CY6’I>€KTOB Poccuiickoit @enepam/m u
OpPraHOB MECTHOI'O CaMOYIIPpaBJICHH .

2. Pexxum paboThl OpraHu3anuil, OCyIIECTBIISIONINX AEATEIbHOCTh B chepax TOProBOro,
OBITOBOTO W WHBIX BUJIOB OOCTYy:KHUBAaHUS MOTpeOUTENEN M He YKa3aHHBIX B IIYHKTE 1
HACTOSIIIIEN CTAThH, a TAaKXKe MHAWBHUAYAJbHBIX MPEAIPUHUMATENIEN yCTaHABINBAETC
VMU CaMOCTOSITEJIbHO.

3. Pexxum pabothl mpoaaBiia (MCIOJHUTEIIS) IOBOJIUTCA /IO CBEJIEHUS MOTPeOUTeNeld U
JIOJI3KEH COOTBETCTBOBATH YCTAHOBJIEHHOMY.

CraTtbsa 12. OTBETCTBEHHOCTb M3roToBUTens (MCNonNHUTENsA, npoaasLa,
BnagenbLia arperatopa) 3a HeHaanexalilyr nHcpopmaumio o ToBape (paéore,
ycnyre)

1. Ecotn motpebuTesio He mpefocTaBieHa BO3MOXKHOCTh He3aMeIJIUTEIbHO MOJIYYHUTH
MPpU 3aKJIYEHUU JIorToBopa wHGOpMamui o ToBape (paboTe, yciyre), OH BIIpaBe
rmotpeboBaTh OT TMpojiaBHa (MCIOJHUTENSA) BO3MEIEHUsS YOBITKOB, MTPUYHHEHHBIX
HeoOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKJIIOUEeHU JOTOBOPA, a €CJIN JOTOBOP 3aKJII0UeH, B
Pa3yMHBIN CPOK OTKa3aThCsl OT €r0 HCIIOJTHEHHSA U MTOTPeOOBaTh BO3BpATa yIUIaueHHOH
3a TOBap CYMMBI U BO3MeEILIEHUS JIPYTHUX yOBITKOB.

[Ipy oOTKaze OT HCIOJHEHUS JIOTOBOpa IIOTPeOUTENb 00s3aH BO3BPATHTH TOBAp
(pe3ysbTaT pPabOThHI, YCJIYTH, €CJIH HTO BO3MOXKHO II0 HX XapaKTepy) IIPOJIaBILy
(MCIIOIHUTEITIO).

2. IIpomamern; (WUCIIOJIHWUTENb), HE TMPEAOCTABUBIIMU IIOKYIATEII0 IIOJTHOU W
mocToBepHON WHGpOpManuu O ToBape (pabore, yciyre), HeCeT OTBETCTBEHHOCTb,
MPelyCMOTPEHHYI0 IYVHKTAMH 1-4 CTaThW 18 WJIM IYHKTOM 1 CTAaThbH 2Q HACTOSIIETO
3akoHa, 3a HelOCTaTKU ToBapa (paboThI, yCJIyru), BOBHUKIIUE IIOCIIE €r0 Iepeaavu
MOTPEOUTETIO BCJIEJICTBIE OTCYTCTBHSA Y HETO TAKOK MH(MOPMAIINH.

2.1. Biazesen; arperaTtopa, NTpPeIOCTaBUBIINKA TOTPEOUTENI0 HEIOCTOBEPHYIO WJIH
HENoJHyI uHopManuio o ToBape (yciyre) winm mpojaaBle (HCIOJHUTENE), Ha
OCHOBAaHUU KOTOPOH IOTpebuTesieM ObLII 3aKJII0UYEH JOTOBOP KYIJIN-IIPO/IaKH (J0TOBOP
BO3ME3/IHOTO OKa3aHU:A YCJIYT) ¢ MPO/AAaBLOM (HCIIOJHUTEIEM), HeCeT OTBETCTBEHHOCTh
3a YOBITKH, TPUYUHEHHBIE IOTPEOUTENIO BCJIEJICTBUE IIPEJIOCTABJIEHUS €My TaKOU
WHQpOpPMaILH.

Eciim wHOe He NpeayCMOTPEHO COTJIAIEHWEM MEXKAY BJaJleJIbIleM arperatopa u
MPO/IABIIOM (HMCIIOJTHUTEJIEM) WJIM HE BBHITEKAET U3 CYIIECTBA OTHOIIEHUN MEXKAYy HUMH,
OTBETCTBEHHOCTh 3a HCIIOJIHEHUE JIOTOBOPA, 3aKJIIOUEHHOT0 IOTpebuTesieM ¢
MPO/IAaBIIOM (HCIIOJTHUTEJIEM) Ha OCHOBAHUH ITPEJIOCTABJIEHHOU BJIQ/IEIBIIEM arperaTopa
nadpopmanu o ToBape (yoiayre) WM TpojiaBlle (MCHIOJHUTENE), a TakKkKe 3a
co0JTro/ieHre TIpaB MOTpebuTesel, HapyIIEHHBIX B pe3yJIbTaTe Iepefjadyn MoTPeOUTeITIo
ToBapa (ycayru) HeHaJulexKallero kauecTBa U 0OMeHa HeNpoJ0BOJIbCTBEHHOI'O TOBapa
HaJ|JIeXKallero KauecTBa Ha aHAJIOTUIHBIN TOBAp, HECET MPOAABEIL (MCIIOJTHUTEID).

Bnagenen arperatropa He HeCeT OTBETCTBEHHOCTb 3a VOBITKHM, TNPUYMHEHHBIE
MMOTPEOUTEII0 BCJIEACTBUE TIPEAOCTABJIEHUs €My HEeJO0CTOBEPHON WJIM HENOJIHON
naopmanuu 0 ToBape (ycayre), B caydae, €U BJaJiesiel] arperaTopa He U3MeHseT
nHpopManuo o0 ToBape (ycayre), IpeIOCTABJIEHHYIO IPOAABIIOM (HCIIOJTHUTEIEM) U
COJZIEPIKAIIYIOCS B MPEJJIOKEHUN O 3aKJIIOUEHHH JIOTOBOPA KYIUTH-IIPOJIaKH (JI0roBOpa
BO3ME3/THOTO OKa3aHUS YCJIYT).
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2.2, [ToTpebuTe b BIIpaBe IPeIbABUTH TPEOOBAHUE K BJIAJIEJIbIly arperaTopa o0 BO3BpaTe
CYMMBbI IIDOU3BEJIEHHON WM IpeABapUTEIbHON oOIuIaThl ToBapa (yciayru). Biamenern
arperaTopa BO3BpalllaeT CyMMy IOJIYYeHHOH KM IIpeABapUTEJIbHOM OILIaThI TOBapa
(ycmyru) B TedueHUe AeCATHU KaJeHJAPHBIX JHEH CO JAHS MPEXbIBIEHUs ITOTpebuTeIeM
TAKOTO TPeOOBaHUS IIPH OJTHOBPEMEHHOM HATMYUH CJIEAYIOIUX YCIOBHUN:

ToBap (ycayra), B OTHOIIEHHU KOTOPOTO IOTpeOHTEeseM BHeCeHa IIpe/iBapUTeIbHAS
omiaTa Ha 0AHKOBCKHI CUET BJIaZiesIblla arperaropa, He Iepe/ilaH MOTPEOUTENTIO B CPOK
(ycomyra He oKa3aHa B CPOK);

MOTpeOuTesIb HAMpPaBWI MpPOAABIY (HCIOJHUTENI0) yBeAOMJIeHHE 00 OTKa3ze OT
WCIIOJIHEHHS JIOTOBOpPA KYIUIU-TIPOJIA’KU (JIOrOBOpAa BO3ME3ZHOTO OKAa3aHUSA YCJIYT) B
CBAI3W C HApYyIIEHHEM IPOJABIOM (MCHOJIHUTENIEM) 00A3aTeIbCTBA IEpesaTh TOBAp
(oka3aTh yCJIyTy) B YCTAaHOBJIEHHBIH CPOK.

Hapsizy ¢ TpeboBaHrEM 0 BO3BpaTe CyMMBI IIPe/IBAPUTEIHLHON OILIAThI TOBapa (yC/IyTH)
MOTPeOUTENIb HAINPABJIAET BJAJEIbIy arperatopa IOATBEPXKAEHUE HaIpaBIEHUs
pozaBIly (MCIIOJTHUTEJIO) YBEAOMJIEHUs 00 OTKa3e OT MCIIOJIHEHHSA JOTOBOPAa KYILIH-
Mpoa’ku (JIOroBopa BO3ME3HOTO OKA3aHUSA YCIIYT).

Eciiu nHOe He IpelyCMOTPEHO YCJIOBUSAMU MOJIb30BATEIBCKOTO WJIM HHOTO COTJIAIIIEHUS
MOTpeduTEsIsI C BJIAJEIbIIEM arperaTopa, yBeJIOMJIEHUE MPOJABIly (HCIIOJTHUTENI0) 00
OTKa3e OT UCIIOJIHEHU:A JIOrOBOpa KYIUIM-TIPOJAKHU (OrOBOpa BO3ME3HOTO OKAa3aHUSA
YCJIYT) MOKET OBITh HAIPaBJIEHO BJIA/IEJIBILy arperatopa, KOTOpPbIil 00s13aH HAIPABUTh
€ero MpoAaBILy (MCIIOJTHUTEIIO).

2.3. B ciyuae, ykazaHHOM B IIyHKTe 2.2 HACTOAIENW CTaThH, BJI3JIeJIel] arperatopa
BIIPaBe OTKAa3aTh MOTPEOUTEII0O B BO3BpaTe CyMMBbI MPeABAPUTEILHOU OIJIAThI TOBAapa
(yesyry) mpu mOJIyYeHUHM OT TMpOoAaBHA (MCHOJIHUTENSA) MOATBEPKIEHUS IPUHATUSI
noTpeburesieM ToBapa (OKa3aHUA YCJIYTH) NPU  YCIOBHU, UYTO KOIHSA TaKOTO
MIOATBEPK/IEHUSA ObLIa HAIpaBJIE€HA BJIAJIEIBIIEM arperaropa MmoTPeOUTENI0 B TEUEHHE
JeCATH KaJIeHJIAPHBIX JHEH cO JTHA TOJIyUYeHUs BJIAJIeJIbI[EM arperaropa TpebOBaHUA O
BO3BpaTe CYMMBI INpeABApUTEILHOU OmaThl ToBapa (yciayru). B ciydae Hecorsiacus
MOTpeduTesNIsI C TPEACTaBJIEHHBIMH BJIQJIEJIBIIEM arperaropa JoKa3aTeJIbCTBaMU
MPUHATHS TOTpebuTeeM ToBapa (OKa3aHUsA YCIyTH) MOTPebUTeNh BIpaBe TPeOOBATH
BO3BpaTa CyMMbl IIDOM3BEEHHOU WM IIpeABApUTEIbHOU OIJIaThl ToBapa (ycayru) B
cyZie0HOM TOPsI/IKE.

3. IIpu npuunHeHUU Bpesa >KU3HH, 3/J0POBbI0 U UMYIIIECTBY NOTPeOUTesIs BCIIe[CTBUE
HelpejoCTaBJIeHUus eMy IOJIHOM W JocToBepHOM wuHopManuu o ToBape (pabore,
ycJIyre) mOoTpeOUTes b BIpaBe MOTPeOOBaTh BO3MEIIEHUs TAKOTO BpeZa B TOPSIKE,
MPElyCMOTPEHHOM CTaThel 14 HACTOAIIEro 3aKOHA, B TOM YHCJIE IIOJTHOTO BO3MEIIEHHU s
yOBITKOB, NPUYUHEHHBIX IPUPOAHBIM OOBEKTAM, HaXOAANUMCA B COOCTBEHHOCTHU
(BmameHnn) mMOTPEOUTEIA.

4. Ilpu paccMoTpeHun TpeOOBAaHHUHM TMOTPEOUTENST O BO3MEIIEHUH YOBITKOB,
MPUYUHEHHBIX HEIOCTOBEPHOW WJIM HEJIOCTATOYHO TMOJTHOW WHGpOpMAaIUell 0 ToBape
(pabote, yciayre), HEOOXOAUMO WCXOJUTh W3 MPEAIIOJIOKEHUSA 00 OTCYyTCTBUH Y
IIOTPEOUTENIST CIEIUaIbHBIX IMO3HAHWH O CBOHCTBAX M XapaKTEPHUCTHKAaX ToBapa
(paboTsl, yesryTh).

CraTtbAa 13. OTBEeTCTBEHHOCTb M3roToBUTeNns (MCNONHUTENA, NpoAaBLa,
YNONTHOMOYEHHOM OpraH13aumMm Unm ynonHOMo4eHHOro MHAMBUAYarnbHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLueHMe npaB noTpeduTenemn
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1. 3a HapylleHHWe IpaB IMOTpeOUTeNiell W3roTOBUTENb (HCIIOJIHUTEIb, IIPOJABeEIl,
YIOJTHOMOYEHHAasi ~ OpraHu3alys  WIM  YIOJHOMOYEHHBIH  WHAWUBHUAYAJIbHBIN
MpeIPUHUMATEb, UMIIOPTEP) HECET OTBETCTBEHHOCTD, IMPEAYCMOTPEHHYIO 3aKOHOM
WJIH JIOTOBOPOM.

2. Ecium uHOe He YCTaHOBJIEHO 3aKOHOM, Y6I>ITKI/I, IIPUYNHEHHBIE HOTpe6I/ITe)'IIO,
IIoJJyiexXaT BO3MEIIECHHUIO B ITOJTHOH CyMMeE CBEPX HGYCTOfIKH (l'IeHI/I), YCTaHOBHeHHOfI
3aKOHOM HJIX JOT'OBOPOM.

3. Yiata HeycTOWKHM (ITIeHH) ¥ BOo3MellleHHe YOBITKOB He OCBOOOIK/IAI0T U3TOTOBUTEIS
(ucrmoHUTENSA, MPOAABIA, YIIOJHOMOYEHHYIO OPraHW3AIlMI0 WA YIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEANPUHUMATENSA, UMIIOPTEPa) OT HUCIOJIHEHUS BO3JIOKEHHBIX Ha
Hero 00s13aTEIbCTB B HATYPE IIePe/T IIOTPEOUTEIEM.

4. WsrotoBuresb (MCHOTHUTEND, IPOJABEIN, YIOJIHOMOYEHHAsA OpraHu3anus HWIN
YIOJTHOMOYEHHBI WHIUBU/IyaJIbHBIN MPEeANPUHUMATEb, UMIIOPTEP) OCBOOOKIAETCSA
OT OTBETCTBEHHOCTH 3a HEWCIIOJIHEHUe o00d3aTejIbCcTB WM 32 HeHajJleXallee
HCIIOJTHEHNE 003aTeIbCTB, €CIU JIOKAXKET, UTO HEUCIOJHEHUE 00S3aTebCTB WM KX
HeHaJ|jIexkallee MCIoJHEHNe IPOU30ILIIO BCJIE/ICTBHE HEIPEOJOJINMOU CUJIBI, A TaK¥Ke
10 UHBIM OCHOBAHUAM, IPEAYCMOTPEHHBIM 3aKOHOM.

5. TpeboBaHus nmotpebuTesiss 06 yriaTe HEYCTOUKH (IIEHH), IPEAYCMOTPEHHON 3aKOHOM
WIA JIOTOBOPOM, IIOJ/IJIEKAT Y/IOBJIETBOPEHUIO HU3TOTOBUTENEM (HMCIIOJIHUTENIEM,
IIPOJABIIOM, YIIOJTHOMOYEHHOU opraHuzamuen UIn YIIOJTHOMOY€E€HHBIM
VH/IMBU/Ty JIbHBIM IIPEAIIPUHIMATEIEM, UMIIOPTEPOM) B IOOPOBOJIBHOM MOPSI/IKE.

6. IIpu ymoBiieTBOpeHUH CyZOoM TpeOOBaHUI MOTPeOUTEsIsA, yCTAHOBJIEHHBIX 3aKOHOM,
CyA B3BICKUBAeT C U3TOTOBUTEJNS (MCHOJHUTENA, IPOAABIA, YIOJHOMOYEHHOMN
OpraHM3aluyl WIN YIOJHOMOYEHHOTO0 HWHJAWBUJYAJIPHOTO  IpeAIPUHUMATEI,
MMIIOpTepa) 32 HECOOJTI0IEHNE B IOOPOBOJILHOM MOPSKE YOBJIETBOPEHUS TPeOOBAaHUI
noTpeburesis mTpad B pasMepe MATHAECAT MPOLEHTOB OT CYMMBbI, NPUCYKIEHHOUN
CY/IOM B II0JIb3Y ITOTpPeOUTEIA.

Ecim ¢ 3asBiieHMeM B 3allUTy IIpaB IIOTPeOUTEsIST BBICTYMAIOT OOIIECTBEHHBIE
o0beqUHEHUsT TOTpeOuTened (WX acconuamuu, COI03bI) WM OPraHbl MECTHOTO
CaMOYIIPpAaBJIEHHs,  IATHAECAT  MPOIEHTOB  CyMMBbI  B3BICKAHHOTO  IITpada
MEPEYNCIAIOTCA YKa3aHHBIM 00beJUHEHUAM (MX acCOIMAIUAM, COI03aM) UJIM OpTaHaM.

Cratba 14. UMywiecTBeHHas OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN
BCneAcTBUe HEAOCTAaTKOB ToBapa (paboTbl, ycnyrm)

1. Bpen, nmpuynHEHHBIN JKU3HU, 37J0POBBI0 WJIM UMYIIECTBY MOTPEOUTEIISI BCIIEACTBUE
KOHCTPYKTHBHBIX, ITPOU3BOJICTBEHHBIX, PEIENTYPHBIX WM WHBIX HEJOCTATKOB TOBapa
(paboThl, yesIyTH), ITOJIEIKUT BO3MEIIEHHIO B IIOJTHOM 00BhEME.

2. [IpaBo TpebGoBaTh BO3MeIIEHUS Bpefla, IPUUNHEHHOTO BCJIEACTBHE HEJOCTATKOB
ToBapa (paboThl, YCJIyTH), IPU3HAETCA 32 JIDOBIM MOTEPIEBIINM HE3AaBHUCHUMO OT TOTO,
COCTOSLT OH B JIOTOBOPHBIX OTHOIIIEHHSAX C TPOAABIIOM (MCIIOJTHUTEIEM) UJIH HET.

3. Bpen, npuYnMHEHHBIN JKU3HU, 3[I0POBBI0 WU UMYIIECTBY MOTPEOUTEIS], TTOAJIEKUT
BO3MEIIEHHIO, €CTU BpeJ] IPUYMHEH B TEUEHHE YCTAHOBJIEHHOTO CPOKA CJIYKOBI WJIH
Cpoka TOZTHOCTH TOBapa (paboTsbI).

Ecmu Ha ToBap (pesysbTar paboThl) AOKEH OBITh yYCTAHOBJIEH B COOTBETCTBUH C
IYHKTAMHU 2, 4 CTaThU 5 HACTOAIEro 3aKOHA CPOK CJIY?KOBI MJIM CPOK T'OJTHOCTH, HO OH
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He yCTaHOBJIEH, JTU0OO0 MOTpebuTesi0 He ObLIa IpefOoCTaBIeHa IMOJHASA U JOCTOBEpPHAs
nHbopMausa O CPOKe CIyKOBbl WJIM CPOKE TOJIHOCTH, JUOO MOTpeOuTesb He ObLI
ponH(GOPMHUPOBAH O HEOOXOAMMBIX JEUCTBUAX IO HCTEYEHUH CPOKA CIYKOBI HJIN
CPOKa TOAHOCTH ¥ BO3MOXKHBIX TIOCJIE/ICTBUAX IIPU HEBBINOJIHEHNU YKA3aHHBIX
nmercTBUi, 160 ToBap (pe3ysibTaT paboThI) IO UCTEUEHUU STUX CPOKOB IIPEACTABIISET
ONACHOCTD JJIf JKU3HU U 37I0POBbsI, BpEJ IMOJIEKUT BO3MEIIEHUIO HE3aBUCHUMO OT
BpeMeHU €ero IpUYUHEHUS.

Eciu B COOTBETCTBHH C IYHKTOM 1 CTaThbU 5 HACTOAIIEr0 3aKOHA H3TOTOBUTENH
(ucrioTHUTENB) HE YCTAHOBWJI HA ToBap (paboTy) CpOK CiIy:KOBI, BpeZ IOZJIEKUT
BO3MEIIEHUIO B CJIydyae €ro MPUYMHEHUS B TeUeHUE JIECATU JIET CO JHS TepeIavu
ToBapa (paboThl) HMOTPEOUTENIO, a €CJIM JIeHb Iepe/ladyd YCTaHOBUTh HEBO3MOXKHO, C
JaThI U3TOTOBJIEHHUS TOBapa (okOHUYaHMS BBITIOJTHEHUS paboThI).

Bpen, mpuYMHEHHBIA BCJIE/ICTBHE HENOCTAaTKOB TOBapa, IIOJIEKUT BO3MEIIEHUIO
MIPO/IaBIIOM WIN  WU3TOTOBUTEJIEM  TOBapa IO  BBIOOPY  IIOTEPIIEBIIETO.

Bpen, npuuyvHEHHBIN BCJIEACTBUE HEAOCTAaTKOB pabOThl WU YCIYTH, IOAJIEKUT
BO3MeIleHUIO UCIIOJTHUTEJIEM.

4. W3srotoBuTesib (WCIIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpeZl, INPUYNHEHHBIN
J)KHU3HH, 3/I0POBBI0 WJIM HMYIIECTBY IIOTPEOUTENIsT B CBSI3U C HCIOJIb30BAHUEM
MaTepHaJiOB, O0OPYyZ0BAHWSA, WHCTPYMEHTOB W HHBIX CPEACTB, HEOOXOMMBIX JIJIA
MIPOM3BOICTBA TOBAPOB (BBIIIOJIHEHHUSA PabOT, OKa3aHUA YCJIYT), HE3aBUCHUMO OT TOTO,
TIO3BOJISJ YPOBEHD HAYYHBIX U TEXHUYECKUX 3HAHUU BBISIBUTH UX 0COObIE CBOMCTBA UJIU
HET.

5. M3rotoBuTesb (MCIIOJTHUTEND, ITPO/IABEIT) OCBOOOKAAETCS OT OTBETCTBEHHOCTH, €CJTH
JIOKQ’KET, YTO BpeJ MPUYMHEH BCJIEJICTBHE HEMPEOOJIUMON CHJIbl WM HapyIIeHUS
MoTpeduTesIeM  yCTAHOBJIEHHBIX  IIPABWJI  HCIIOJIB30BAaHWA,  XPAaHEHUSA  WJIH
TPAHCIIOPTUPOBKH TOBapa (paboThI, yCIIyTH).

CraTtba 15. KomneHcaumsa MmopanbHOro Bpeaa

MopasibHbBIil ~ BpeZl, IPUYUHEHHBIA  TOTPEOUTENI0  BCJIEJACTBHUE  HApPYIIEHUS
M3roToBUTENIEM (HCIIOJIHUTEIEM, IPOJIABIOM, YIOJHOMOUYEHHON OpraHu3aruend Win
YIIOJTHOMOYEHHBIM HHIUWBHUAYAJIBHBIM IIPpEAIIDHMHHUMATEIEM, I/IMHOpTepOM) IIpaB
oTpeduTesisi, IMPEAYCMOTPEHHBIX 3aKOHAMH W IPABOBBIMU aKTaMH Poccuiickoit
deneparnuu, peryJUpPYIOINIMMEI OTHOIIEHUs B OOJIACTH 3aIUTHI IPaB MHOTpeOUTENEH,
INOJJIEKUT KOMIICHCAIUK IIPUYHMHUTEIIEM Bpe€da IIpU HaJIMYUHU €Ir0 BUHBI. Pa3Mep
KOMIIEHCAIlUd MOPAJILHOTO BpeAa Ompejesisercs CyJOM W He 3aBHUCHUT OT pa3Mepa
BO3MeIeHUA HUMYIIECTBEHHOTO Bpeza.

KomneHcanusg MOpaJbHOTO BpeZila OCYLIeCTBJfAeTCS HE3aBUCUMO OT BO3MeIleHUs
HMMYIIeCTBEHHOT'O Bpe/Ia U IOHECEHHBIX ITOTpebnTeieM YOBITKOB.

Crtatbs 16. HegonycTumble ycnoBusi 4OroBopa, yueMnsowme npaBsa
noTpeouTtens, 3anpeTbl U 06A3aHHOCTU, Hanaraemblie Ha NpoaaBua
(vcnonHuTens, BNnagenbLa arperatopa)

1. HepomycTUMBIMH YCIOBHUSIMU JIOTOBOPA, YIIEMJISIONIMMHU IIpaBa IIOTPeOUTEs,
SIBJITIOTCSL YCJIOBUSI, KOTOPBIE HAPYIIAIOT MMPaBUJjIa, YCTAHOBJIEHHBIE MEXKIYHAPOHBIMHU
noroBopamu  Poccmiickorr ®Dexpeparum, HACTOAMMM 3aKOHOM, B3aKOHAMU U
MIPUHUMAEMbIMH B COOTBETCTBHUM ¢ HUMH WHBIMU HOPMAaTHBHBIMH IIPABOBBIMU aKTaMH
Poccuiickoit ®eneparuu, peryJUpyIOIMIUMH OTHOIIEHUS B 00JIaCTH 3alllUTHI IIPaB
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rorpeburesieii. HeslomycTumeble yCIOBHSA I0TOBOPA, YIEMJIAIONIHE ITpaBa IMoTpeouTers,
HUYTOXKHBI.

Ecin BKIIOUEHHME B JIOTOBOP YCJIOBHH, YIEMJIAIONIUX MpaBa MOTPeOUTesIsA, TOBJIEKIIO
IpUYMHEHNUE YOBITKOB IIOTPEOUTENIO, OHU IOJJIEKAT BO3MEIIEHUIO IIPOJIABIOM
(u3roToBUTENIEM, UCIOJHUTEIEM, UMIIOPTEPOM, BJAJEIBIEM arperaropa) B IOJIHOM
00beMe B COOTBETCTBUU CO CTATheH 13 HACTOsAIIEro 3aKoHa.

Tpe6OBaHI/Ie HOTpe6I/ITe.TI}I O BO3MEIIECHHUU Y6I>ITKOB IIOAJIEXKUT YAOBJIETBOPEHHUIO B
TE€dEeHHe AeCATH ,HHeﬁ CO IHA €TI0 IIpEAbABICHUA.

2. K HEAOIIYCTUMbIM YCJIOBHAM J0TOBOpPa, YIIEMJIAIOIIHMM IIpaBa l'IOTpe6I/ITe.T[H,
OTHOCATCA:

1) yCJIOBUS, KOTOpBIE IIPENOCTABJIAIOT IMPOAABIY (M3TOTOBUTENIO, UCIIOJIHUTEIIO,
YIOJTHOMOYEHHON  OpraHu3alid WJIH  YIOJHOMOYEHHOMY  HWHJAWUBUAYAJIbHOMY
MpeAIPUHIMATEII0, UMIIOPTEPY, BJIAJIEJIbIy arperatopa) mpaBo Ha OJIHOCTOPOHHUI
OTKa3 OT WUCIIOJHEHUs 00A3aTeIbCTBA WJIM OJAHOCTOPDOHHEE W3MEHEHUE YCIOBUM
obs3aresnibeTBa (IIpeaMeTa, I€eHBI, CPOKA U HHBIX COIVIACOBAHHBIX C IOTpeOuTeieM
YCJIOBUI), 3a HCKJIIYEHHEM CJIy4aeB, €CJId 3aKOHOM WIW HHBIM HOPMATHUBHBIM
nmpaBoBbIM  akToM  Poccuiickoii = @enepanuu  IpelycMOTpeHa  BO3MOKHOCTH
IIpeJIOCTaBJIEHU JOTOBOPOM TaKOTO IIPaBa;

2) yCI0OBUS, KOTOPblE OTPAHUUYHMBAIOT IPABO IOTPeOUTENsT HAa CBOOOIHBIH BBIOOD
TEPPUTOPHUATIBHOU MOJICYZTHOCTH CIIOPOB, IPEIYCMOTPEHHBIH IYHKTOM 2 CTaTbU 17
HACTOAIIEro 3akoHa;

3) YCJIOBUsA, KOTOPbIE YCTAaHABJIMBAIOT /IS ITOTpeOuTE s MTpadHble CAHKITUH WU HHbIE
00s13aHHOCTH, TPEINATCTBYIOIINE CBOOOAHON peajn3alliy IIpaBa, yCTAaHOBJIEHHOTO
cTaThel 32 HACTOAIEro 3aKoHa;

4) yCJI0BUSA, KOTOPBbIE HCKIIOYAIOT WJIM OTPAHUYMUBAIOT OTBETCTBEHHOCTH ITPOABIIA
(n3roroBUTENISA, UCTIOJTHUTEISA, YIIOJTHOMOUYEHHON OpraHU3aIuy WU YIIOJTHOMOYEHHOTO
WHAUBUAYAJIPHOTO MpPEeANpPUHUMATENS, WMIIOPTEpPA, BJAJleJibI]la arperaropa) 3a
HEWCIIOJTHEHNE WM HEHAJUJIelKalllee HCIIOJIHEHWE 0053aTeIbCTB 10 OCHOBAHUAM, HE
NpeyCMOTPEHHBIM 3aKOHOM,;

5) YCJIOBHsI, KOTOPbIE OOYCJIOBJIMBAIOT MPUOOpPETEHHE OJAHHUX TOBAapoB (paboT, yciyr)
00s13aTesIbHBIM TPHUOOPETEHHEM UWHBIX TOBapoB (paboT, ycjayr), B TOM YHCIE
MpeZlyCMaTPUBAIOT 0053aTeJIbHOEe 3aKJII0YEHUE WHBIX JOTOBOPOB, €CJIM WHOe He
IIpelyCMOTPEHO 3aKOHOM;

6) ycCJIoBUA, KOTOpble TNpPeAyCMAaTPUBAIOT BBIMIOJIHEHNE JOMOJHUTENbHBIX pPaboT
(oxazaHue JONOJTHUTEIBHBIX YCIIYT) 3a IJIaTy 0e3 MOoJIydeHUs coriacus IoTpedbuTes;

7) YCJIOBUs, KOTOPble OTPAHUYMBAIOT YCTAaHOBJIEHHOE CTaThel 16.1 HAcTosAIero 3aKkoHa
MPpaBo MOTPeOUTENS HA BBIOOP crtocoba 1 GopMbI OIIATH TOBAPOB (PaboT, yeiIyr);

8) ycsoBUsA, KOTOpBIE COZEPKAT OCHOBAHUSA JJOCPOYHOTO PACTOPIKEHMS JIOTOBOpa II0
TpebOBaHUIO MPOJIaBlia (MCIOJHUTEA, BIaJieiblla arperaTopa), He IMpeayCMOTPEHHbIE
3aKOHOM WJIM UHBIM HOPMaTUBHBIM IIPAaBOBBIM akToM Poccuiickoit @eneparuu;

Q) yCJIOBUSA, KOTOPbIe YMEHBIIAIOT pa3Mep 3aKOHHOU HEeyCTOUKY;
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10) yCJIOBHS, KOTOpble OTrPAaHWYMBAIOT IIpaBo BbIOOpa BUZA TpebOBaHUI,
MIpelyCMOTPEHHBIX IYHKTOM 1 CTaThH 18 W IYHKTOM 1 CTaThbU 2Q HACTOSAIIEro 3aKOHA,
KOTOpble MOTYT OBITh NPEABSABIEHbl NIPOJABIYy (M3rOTOBUTEIO, HCIOJIHUTEIO,
VIOJTHOMOYEHHON  OpraHM3aluyd WIH  YIOJHOMOYEHHOMY  HWHAWUBHUAYAJIHHOMY
MpeJINPUHUMATEN0, HUMIIOPTEPY) HIPHU MpOJaKe TOBApoB (BBINOJHEHHU Ppabor,
OKa3aHUU YCJIYyT) HeHa/IJIesKalllero KauecTna;

11) YyCIOBHs, KOTOpPbIE YCTAaHABJIMBAIOT O00S3aTebHBIA JIOCYZIEOHBI IMOPSAIOK
paccMOTpEeHUs CIIOPOB, ECIU TAKOU MOPSAJIOK HE IMPEAYCMOTPEH 3aKOHOM;

12) yCJIOBUA, KOTOpBblE YCTAHABJWBAIOT JJIs TOTpeOuTesnss OO0A3aHHOCTh IIO
JIOKA3bIBAaHUIO OTIPE/IEIEHHBIX 00CTOATEIBCTB, OpeMs JOKAa3bIBAHUS KOTOPBIX 3aKOHOM
He BO3JIOKEHO Ha MOTpeOuTers;

13) yCJI0BUSA, KOTOPblE OTPAHUUUBAIOT MIOTPEOUTENIS B CPECTBAX M CIIOCO0AX 3aIUTHI
HapYIIEHHBIX IIPaB;

14) YyCJIOBHUA, KOTOPBIE CTaBAT V/AOBJETBOpeHHEe TpeOOBaHUI TMOTpeOuTeseil B
OTHOIIIEHUW TOBapoB (paboT, yejIyr) ¢ HeAOCTaTKaMU B 3aBUCHMOCTb OT YCJIOBUH, HE
CBA3AHHBIX C HEIOCTaTKAMU TOBAapOB (paboT, yciyr);

15) WHbIe YCJIOBHUsA, HaApyUIAOI[Ue IMPaBUJIa, YCTAHOBJIEHHBIE MEXKAYHAPOIHBIMU
noropopamu  Poccuiickort ®expeparnuu, HacTOAIUM 3aKOHOM, 3aKOHAMHU H
MIPUHUMAEeMbIMHU B COOTBETCTBUH ¢ HUMHU MHBIMU HOPMAaTHBHBIMH IIPABOBBIMU aKTaMH
Poccuiickoii ®ezepariuu, peryJupyoNUMUA OTHOIIEHUS B 00JIacTH 3alUThl IIpaB
moTpeduTeseH.

3. IlpopaBer; (wWcmosHUTEN b, BJIaZieJIell arperaTopa) He BIIpaBe OTKa3bIBaTh B
3aKJIIOUEHUH, HCIOJHEHUH JOTrOBOpa, HAIPaBJEHHOTO Ha MPUOOpPETeHUEe OHUX
TOBapoB (paboT, ycjayr), 1o NMPUYWHE OTKa3a IMOTPeOuTessT B IMPUOOPETEHUH WHBIX
TOBapoB (paboT, yciayr). YOBITKY, MPUUYHHEHHBIE IOTPEOUTEITIO BCJIEACTBUE HAPYIIIEHUS
ero mpaBa Ha CBOOOJHBIN BBIOOpP TOBapoB (paboT, ycJIyT), BO3MEIIAIOTCS IIPOJIaBIIOM
(ucrrosTHUTENIEM, BJIQ/IEIBIIEM arperaTopa) B MOJIHOM 00beMe.

3arperraercsi y/lOBJIeTBOpeHHE TpeOOBaHUM IOTpebuTesIell B OTHOIIEHWH TOBAapOB
(pabot, yciiyr) ¢ HeOCTaTKaMH CTaBUTh B 3aBUCHUMOCTH OT yCJIOBUH, HE CBSI3aHHBIX C
HeZI0CTaTKaMH TOBapoB (paboT, yeiyr).

3ampelaercss 0OTKa3 B 3aKJIIOUEHUH JIOTOBOPA M BO BHECEHNWU U3MEHEHUI B JIOTOBOP B
cJIyyae IIpaBOMEPHOTO yKa3aHUsA IMOTpebuTesieM Ha HeJOIMyCTUMbIE YCJIOBUA JOTOBOPA,
yIleMJISoIIe IIpaBa MOTpeOuTesis, B IeJfAX HCKIIYEHUA Takux yciaoBuil. Ilpu
MpebsIBJIEHUN  TOTpeOuTesieM TpeboBaHUA 00 HCKIIOUYEHUH U3  JIOTOBOpa
HEJIOIyCTUMBIX YCJIOBHH JOTOBOpPA, VIIEMJIAIONIUX IpaBa IOTPeOUTeNsA, YKa3aHHOE
TpeOOBaHME TIOJJIEKUT PACCMOTPEHUIO B TeUEHUE JeCATH JHEH CcO [JHA €ero
NpebsABJIEHUsI ¢ O00sA3aTeJbHBIM U3BellleHHeM IOoTpeOuTesss O pe3ysbTaTax
paccMOTpeHUsI U MPUHATOM MOTUBUPOBAHHOM pEIIEHUN IO CYIIECTBY YKa3aHHOTO
TpeboBaHUS.

[Ipomaser (ucmoTHUTENB, BIIAZIEJIEN arperaTtopa) He BIIpaBe 0e3 IMOJIydeHUs COTJIACHs
MOTpeOUTEsIST BBIMOJIHATH JOMOJHUTEIbHBIE Pa0O0Thl (OKa3bIBATH JIOTIOJTHUTEIHHBIE
yciayru) 3a miaTy. IToTpebuTesib BIipaBe OTKa3aThCsA OT OILIATHI TAKHX PaboT (ycayr), a
€CcJIM OHHU OIIaYeHBI, BIIpaBe IMOTPeOOBATh OT IPOjiaBlia (WCIIOJHUTENIS, BJIaAesIbIa
arperatopa) Bo3Bparta yIIaueHHOU CyMMBI.
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Corslacue TOTpeOUTENA Ha BBINIOJIHEHHE JIONOJHUTENBbHBIX paboT (oKazaHue
JOTIOJTHUTEILHBIX yCJIYT) 3a IUIaTy OQOpMJIAETCA TPOJABIOM (HCIIOJTHUTEIIEM,
BJIaJIeJIBIIEM arperatopa) B IMHCbMEHHOHW (opMe, ecid HWHOe He IIPeayCMOTPEHO
3akoHOM. O0SI3aHHOCTH JIOKA3aTh HAJIMUYKME TAKOTO COTJIACHUS WJIM OOCTOSATEJIHCTBA, B
CIJIy KOTOPOTO TaKOe corjiacue He TpeOyeTcs, Bo3jiaraeTcs Ha MpoiaBia (MCIIOJTHUTEIS,
BJIaJIEJIbIIA aTperaTopa).

4. IlpomaBern (WCIOJMHUTENb, BJIQJeJIel arperaTopa) He BIpaBe OTKa3bIBaTh
MMOTPEOUTEITIO B 3aKJIIOYEHNH, UCIIOJTHEHUH, U3MEHEHUH W PAaCTOPKEHUH JIOTOBOPA C
IIOTpeOUTEIEM B CBSI3H C OTKA30M IIOTPEOUTEIISI IPEJOCTABUTh IIePCOHAIPHBIE JaHHBIE,
3a HCKJIIOYEHHEM CJIydaeB, ecau OO0S3aHHOCTh IIPEJOCTABJIEHHSA TaKUX JIaHHBIX
MpeaycCMOTpPEeHa 3aKOHOJIaTeIbcTBOM Poccuiickoit ®epepanuu WM HEIIOCPEICTBEHHO
CBsI3aHA C UCIIOJTHEHHEM IOTOBOPA C ITIOTPeOUTEIEM.

[Ipu npexbsaBieHNH NOTpeOUTENEM TpeOOBaHUA O IpeAOoCTaBJIeHUH HHGPOPMAIUU O
KOHKDETHBIX NMPUYHUHAX U IPABOBBIX OCHOBAHUSIX, ONPEAESAIONINX HEBO3MOXKHOCTH
3aKJIIOUEHUs, WCIOJIHEHWs, W3MEHEeHUs WJIM pPaCcTOp:KeHHs JoroBopa 0e3
IIpeJIOCTaBJIEHU TIEPCOHATBHBIX IAHHBIX, B TUCbMEHHOU (opme (B ToM uuciie B popme
BJIEKTPOHHOTO JIOKYMEHTA) IpojiaBel (MCIOJHHUTEDb, BJIaJIEsIel] arperatopa) JI0JKeH
MPEZIOCTABUTh TaKyld HH(OpMAIUI0O B TEUYEHHE CEMU JHEU CO JHA IPEebsIBIEHUS
YKa3aHHOTO TpeOOBaHUS.

[TpomaBen; (WMCIOJIHUTENb, BJIQJIEJIE]] arperaTopa) IPelOCTaBsieT WH(POPMAIUIO
rmorpeburesto B TOH ¢opMe, B KOTOPOH MpeabsABIEHO TpeOOBaHUE IOTPeOUTENS O
MpeZIoCTaBJIeHu WHGOPMAIIMA O KOHKPETHBIX NMPUYMHAX U IIPABOBBIX OCHOBAHUSAX,
OTIPENIEeJISIIONINX HEBO3MOXKHOCTh  3aKJIIOUEHHs, WCIOJIHEHUs, W3MEHEeHUs WIn
pacTop:keHus JIoroBopa 0e3 IpeloCTaBJIeHUs MEePCOHAJbHBIX JAHHBIX, €CJTH WHOE He
yKa3aHO B 9TOM TpeOOBaHUH.

[Ipu mpembsBieHUN MOTpeOUTeIeM TPeOOBAHUS O IMPEAOCTaBJIEHUU HHGPOPMAIUHN O
KOHKPETHBIX IPUYMHAX U IIPABOBBIX OCHOBAHUAX, OIIPeJesIAIIINX HEBO3MOKHOCTb
3aKJIIOUEeHUs, WCHOJHEHUs, W3MeHeHUsA WM PpacTOpKeHus jorosopa 0e3
IIpe/IOCTaBJIeHUsI TEPCOHAJIbHBIX JIAaHHBIX, B YCTHOU ¢opMe Takasg wuH@opmanusa
JI0JKHA OBITh IIPE/IOCTaBIeHa He3aMe Il IUTEIbHO.

CraTtbsa 16.1. PopMbl M1 NOPAAOK onnaTbl NPU NpoAaxe ToOBapoB (BbINOSIHEHUN
paboT, okazaHum ycnyr)

1. ITpozmaBen (ucnosiHUTENb, BIaZiesiel] arperaTopa B CjIydae HCIOJIb30BAaHUA B CBOeU
NEeATEIHHOCTH HAUIMYHBIX PACUETOB C MOTPeOUTENEM) 00513aH 00ECIIEUNTH BO3MOKHOCTD
omIaTel TOBAapoB (paboT, yCJIyr) MyTeM HCIIOJIb30BAHUSA HAIIMOHAJIBHBIX ILIATEKHBIX
HWHCTPYMEHTOB, a TaK>XKe HaJINYHBIX pacueTroB II0 Bbl60py HOTp66I/ITeJ'IH.

Ob6s13aHHOCTH OOECIeUYnTh BO3MOKHOCTHh OIUIAaThl TOBapoB (paboT, yciayr) c
HCIOJIb30BaHUEM HAIIMOHAIBHBIX IJIATEKHBIX MHCTPYMEHTOB B paMKaX HaIlMOHAJIbHON
CHCTEMBI TJIATEKHBIX KapT paclpoCcTpaHseTcs Ha mpoAaBIia (MCIOJTHUTEIS, BIaJesbIla
arperatopa), y KOTOPOTO BBIPYYKa OT peayIM3alii TOBApoOB (BBINIOJIHEHUS paboT,
OKa3aHUA YCJyT) 3a IPEANIECTBYIOIINN KaJeHJapHbI TOJi ITPEBBIIIAET JIBAJIIATh
MUJLTHOHOB pyOJtei.

Eciim mecto omsatsl TOBapoB (paboT, ycayr) HaxoAuTcsa B MecTe, TI/le He
MIPEIOCTABJIAIOTCS YCJIYTH JOCTyNa K IOJBHKHON paauoTesieOHHON CBA3U WU (MIK)
cpeAcTBaM KOJIJIEKTUBHOTO JIOCTYIIA K HH(POPMAI[IOHHO-TEJIEKOMMYHHUKAITHOHHOHN CETH
"NHTepHet", mpojasel (MCIIOJTHUTEIb) OCBOOOXK/IAETCA OT 00SA3aHHOCTH 00ECIIeYnuTh B



ITOM MeECT€ BO3MOXKHOCTb OILlJIaTbl TOBAapOB (pa60T, YCJIYI‘) C HCIIOJIb30BaHHEM
HallMOHAJIbHbBIX IJIaTEXKHBIX HHCTPYMEHTOB.

[Tponaser; ocBOOOXKAaEeTCS OT 00A3aHHOCTH 00€CIIeUnTh BO3MOKHOCTD OILJIATHl TOBAPOB
C WCIIOJIb30BAHUEM HAIMOHAJIBHBIX TJIATEXKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE,
BBIPYYKAa OT peayiM3allid TOBAPOB B KOTOPOM COCTaBJIET MeHee IATH MULIMOHOB
pyOJieli 3a IIpeAIecTBYIOIINHA KaJeHTapHBIH T'O/I.

2. Omirata ToBapoB (paboT, yCayr) MOXKET TPOU3BOAUTHCS IIOTpeOUTEIEM B
COOTBETCTBHUU C YKa3aHUEM IPOaBIia (MCIOJTHUTEA) IyTEM PACUeTOB Yepe3 CyOheKTOB
HAIIMOHAJIbHOU IUIATEXKHOH CHUCTEMBI, OCYIIIECTB/IAIOIINX OKa3aHUe IJIaTEXKHBIX YCIYT B
COOTBETCTBHU C B3aKOHOAATEIbCTBOM Poccuiickoii ®Pemepanuyd O HAIMOHATBHON
IUTATEKHOU CHUCTEeMeE, €CJIM HHOe He YCTAaHOBJIEHO (efepaybHbIMU 3aKOHAMHU HJIN
WHBIMH HOPMATUBHBIMU ITPAaBOBBIMH akTaMu Poccuiickoit dereparium.

3. Ilpu omnare ToBapoB (paboT, YCIyr) HAJIUYHBIMU JA€HEKHBIMU CpPEICTBAMH
00s13aTeJIhCTBA MOTPEOUTEIA TEPE]T MPOABIOM (HCIOJHUTEIEM) IO OIIaTe TOBAapOB
(paboT, ycIIyT) CUMTAIOTCA UCIIOJITHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C
MOMEHTa BHECEHUS HAJUYHBIX JIEHEKHBIX CPEJCTB MPOZABIYY (HCIOJHUTETIO) JHUOO
IUIATEXXKHOMY areHTy (cybareHTy), OCYIIECTBJISAIOIIEMY JIeSITeJIbHOCTh II0 IIPHUEMY
TIaTexXen pusmueckux JINII.

[Tpu omtaTte ToBapoB (paboT, yciIyT) IMyTeM IiepeBo/ia IPEAOCTABIISIEMBIX ITOTPEOUTEIEM
HAINYHBIX JIEHEXKHBIX CPEACTB 0e3 OTKPHITUS OAHKOBCKOTO cueTa 00sS3aTeIhCTBA
oTpeduTe sl Iepes] MPoAaBIOM (HCIIOJTHUTENIEM) IO OIIaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS WCIOJHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTA
BHECEHHUs IMOTPeOUTEIEM HAIUYHBIX JEHEKHBIX CPEACTB KPEAUTHOUW OpTaHU3aIlnU
JIn60 OAHKOBCKOMY ILJIATEXKHOMY areHTy (CyOareHTy), OCYIIECTBIIAIOIIAM JIEATETbHOCTh
B COOTBETCTBHHM C B3aKOHOJIaTelbcTBOM Poccuiickoir ®eneparuu 0 HAIMOHATIBHOUN
IUIATEXKHOU CHUCTEME.

[Tpu omsate ToBapoB (paboT, ycjiyr) IMyTeM IEpeBO/a JEHEKHBIX CPEJCTB B PaMKax
MpUMeHsIeEMbIX (OpM Oe3HAIMYHBIX pPACUeTOB 00513aTeIbCTBA TOTPEOUTENS TIepe/t
mpoAaBioM (HMCIOJIHUTENIEM) IO OIUIaTe ToBapoB (paboT, YCIyr) CUHTAIOTCSA
WCIIOJTHEHHBIMU B CYMMe, YKa3aHHOH B PACIOPSKEHUU O TIEPEBOJIE JIEHEIKHBIX CPEJICTB,
C MOMEHTa TIIOATBEPKJAEHUS €ro WCIOJHEHUs OOCIy:KUBAIOIIENH MOTpebuTesis
KpeAUTHOU OpraHu3aIiuen.

4. Ilpu omnare TtoBapoB (paboT, yciayr) mnpoaaBiy (KCIIOJTHUTENO) 3alpenieHo
yCTaHABJIMBATh B OTHOIIIEHUU OJHOTO BUJIa TOBApOB (paboT, yCJIyT) pa3InyHble I[eHbI B
3aBUCHUMOCTH OT cIocoba UX OIUIATHI MMOCPEACTBOM HAIMYHBIX PACUETOB WJIM B paMKax
MpUMeHsAEMBIX (pOpM Oe3HAJTMIHBIX PACUETOB.

5. IIpogaBer; (MCIOJTHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHE y IMOTPEOUTEsIS
yOBITKY, BhI3BaHHBIE HApYyIIIEHHEM TPeOOBAaHUM MyHKTA 1 HACTOAIIEN CTaThHU.

CraTtba 17. Cyne6Has 3awmTa npaB notpedbuteneun
1. 3amura paB rotpeduTesei OCYIIIECTBJISIETCSA CYZIOM.

3amuTra mpaB mnotrpebuTesell ycyyr, OKa3blBaeMbIX (DMHAHCOBBIMHU OPTraHU3AI[USAMHU,
OPTraHU3YIOIUMU B3aMMO/JIENCTBHE € YIOJHOMOYEHHBIM II0 IIpaBaM IOTpeOuTesieit
(prHAHCOBBIX YCIIYT B COOTBETCTBHU ¢ DestepasibHBIM 3aK0HOM "OO YIOJTHOMOYEHHOM
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II0 IIpaBaM moTpebuTeserl ¢GUHAHCOBBIX VCJIVI‘”, OCYIIECTBJIAETCA C OCO6€HHOCT}IMI/I,
YCTaHOBJIECHHBIMH YKa3aHHbIM (I)EHGPEUII)HI)IM 3aKOHOM.

2. Vcku o 3amure mnpaB MoTpeduTesiedl MOTyT OBITh IPeAbABJIEHBI TI0 BRIOOPY HCTIIA B
cyn o MeCTYy:

HaXOXAC€HUA OpraHmu3anyi, a €eCId OTBETYUKOM ABJIACTCA I/IH,ILI/IBI/I,IlyaIII)HHﬁ

IIpeaInpuHuMaTeE b, - €ero KHUTEJIbCTBA,
JKHUTEJIbCTBA HIn l'[p66bIBaHI/I}I HCTOAQ,;
3aK/II0OYE€eHHUA nin HCIIOJIHEHUA A0orosopa.

Ecmm wuck K opraHus3anuu  BbITEKAeT U3 JeATeJbHOCTH ee Quinaia Wik
IIPEJICTAaBUTEJIHCTBA, OH MOXKEeT OBITh HpEeABbABJIEH B CyJ [0 MECTy HaxOXJEeHUs ee
(prrana nim npescTaBUTEIbCTBA.

3. Ilorpeburenu, wWHBIE UCTIHI II0 HCKaM, CBSI3aHHBIM C HapylIeHHeM IIpaB
morpeduTesiedl, OCBOOOXKJAIOTCA OT YIUIAThI TOCY/JADCTBEHHOW IONLIMHBI B
COOTBETCTBHUH C 3aKOHO/IaTeILCTBOM Poccuiickoit ®enepanyy o Hajiorax u coopax.

['masa I1. 3amuTa npas oTpeduTesiel Mpu Mpojake
TOBapOB IIOTPEOUTEITAM

CraTtba 18. NpaBa notpebutens npm obHapyXeHMu B TOBape He4O0CTaTKOB

1. [ToTrpeburesnip B ciaydae oOHApYKeHUs B TOBape HEIOCTAaTKOB, €CJIM OHH He ObLIH
OTOBOPEHBI MIPO/IABIIOM, o CBOEMY BBIOODY BIIPABE:

moTpeboBaTh 3aMeHbI HA TOBAp ATOU ke MapKH (3THX Ke MOoJiesiu U (WIn) apTUKYJIA);

moTpebOBaTh 3aMeHbl HA TAaKOW JKe TOBAap APYrod Mapkw (MOJiesin, apTHUKYJa) C
COOTBETCTBYIOIIUM IepepacueTom MTOKYITHOM I[€HbI;

moTpeboBaTh COpPa3MEepPHOTO YMEHBIIIEHUS MMOKYITHOU IIEHBI;

HOTpe6OBaTb He3aMea/JIuTEeJIbHOT'O 663B03M€3ILHOI‘O YCTpaH€HHUA HEAOCTAaTKOB TOBapa
WK BOSMEIIEHUA PACXOJ0B HA HUX HCIIPpABJICHUE HOTpe6I/ITeJ'IeM WA TPETbUM JIMIIOM;

OTKa3aTbCA OT HCIOJIHEHHA J0roBopa KYIUVIHN-IIpOJaKH U HOTpe6OBaTI) BO3Bpara
ynﬂaquHoﬁ 3a TOBAap CYMMBUBI. Ilo Tpe6OBaHI/IIO IIpoaaBla U 3a €ro CHET HOTpe6I/ITeJIb
JOJI2KEH BO3BPAaTHUTDb TOBAp C HeJoCTaTKaMH.

[Ipu sTOM TOTpEeOUTENDh BIpaBe MOTPeOOBATh TAaKIKE IMOJIHOTO BO3MEIEHUS YOBITKOB,
MPUYNHEHHBIX €My BCJIEACTBHE IMPOAAXKHM TOBapa HEHAJJIEXKAIIEr0 KadyecTBa. YOBITKH
BO3MENIAIOTCA B CPOKH, YCTAHOBJIEHHBIE HACTOAIUM 3aKOHOM JJIs YAOBJIETBOPEHUS
COOTBETCTBYIOIIUX TpeboBaHUU oTpeduTess.

B oTHOIIEHUN TEXHUYECKU CJI0KHOTO TOBapa MOTpeOuTesb B cjiydyae OOHAPYKEHUS B
HEM HEJIOCTAaTKOB BIIPABE OTKA3aThCA OT HCIIOJHEHUs JOTOBOpa KYIUIH-TIPOAAXKHU U
moTpeOboBaTh BO3BpaTa YIUIAYEHHONW 3a TaKOW TOBAp CYMMBI JIHOO IIPEIbSIBUTH
TpeOOBaHME O €ro 3aMeHe Ha TOBap ATOU ke MapKu (Mozesu, apTUKyJ1a) UK Ha TaKOU
JKe TOBap JpPyrol Mapku (MoOje/iu, apTUKyJa) C COOTBETCTBYIOIIUM II€pEPaCYETOM
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TIOKYITHOU IIeHbl B TeYeHHe IMATHAANATH JHEH O JHS Mepefadu IMOTPEOUTEI0 TaAKOTOo
ToBapa. Ilo WCTeYeHMH BTOr0 CpoKa yKa3aHHble TpeOOBaHHSA  IIOJJIEXKAT
YI0BJIETBOPEHHIO B OTHOM U3 CJIEYIOIIHX CJIy4YaeB:

obHapy:keHUe CYIIIECTBEHHOTO HeJIOCTaTKa TOBApA;

HapymieHue YCTaHOBJIEHHBIX HACTOAIIIMM 3aKoHOM CPOKOB YyCTpaHE€HHA HEAOCTATKOB
TOBApa;

HEBO3MOXKHOCTD HUCIIOJIb30BAHUA TOBApa B TeUEHHE KaXK0T0 ro/la TapaHTUHHOTO CpOKa
B COBOKYITHOCTU O0Jiee ueM TPHU/LATh JHEH BCJIE/ICTBHE HEOJHOKPATHOTO YCTPaHEHUS
€ero Pa3JIMYHBIX HEeJIOCTaTKOB.

[TepeueHb TeXHUUECKHU CJIOXKHBIX TOBApOB yTBep:kaercsa [IpaButensctBoM Poceuiickoit
®enepanuu.

2. TpeboBaHWA, yKasaHHble B NOYHKTE 1 HACTOAMIEH CTaTbU, IPEAbABIAIOTCI
roTpebuTeemMm MIPO/IABITY 60 YIIOJTHOMOYEHHOU OpraHu3aun WIn
YIOJTHOMOYEHHOMY UHAUBUAYATIBHOMY IIPEIPHHUMATEIIO.

3. [ToTpeburesnp BIpaBe NpexbsABUTH TPeOOBaHUSA, YKa3aHHbIE B ab3amax BTOPOM H
MATOM IOYHKTA 1 HACTOAIIEN CTaTbH, U3TOTOBUTEJIO, YIIOTHOMOYEHHOU OpraHu3aluu
WIA YHOOJIHOMOYEHHOMY WHJUBUAYAJIBHOMY HpeANPUHUMATEN0, HUMIOPTEPY.

Bmecro nmnpenmbsBiieHus STUX TpebOOBaHUU MOTpeOWTENH BIPAaBE BO3BPATHUTH
WU3TOTOBUTEJII0 WJIM HMMIIOPTEPY TOBAp HEHAJUJIEXKAIIEr0 KadyecTBa M TNOTPeOOBaTh
BO3Bpara yIJIaYeHHOU 32 HETO CYMMBI.

denepaJIbHBINA 3aKO0H OT 25 OKTAODPH
2007 roxa N2 234-®3 OPEAbIIVIIIVIO PEeJaKIINIO

5. OTcyTcTBHE Yy TOTpEeOUTENISA KACCOBOTO WJIM TOBAPHOTO YeKa JIMOO MHOTO JOKYMEHTA,
yZocTOBepAINX (AKT M yCJIOBUA IMOKYIIKU TOBapa, He SBJIAETCA OCHOBAHUEM JJIf
OTKa3a B YA0BJIETBOPEHUU €ero TpeOOBaHUU.

[Tponaser; (M3rOTOBUTEND), YIOJTHOMOYEHHAS OPraHU3AIUs WIN YIOJHOMOYEHHBIN
VHVBU/IyIBPHBI  IPEANPUHUMATENb, HWMIIOPTED O0053aHBI MPUHATH  TOBApP
HEHQJIEXKAIIETO KAadyecTBa y IOTPeOUTeNIsi U B cjiydae HEOOXOAUMOCTH IPOBECTH
MPOBEPKY KauecTBa ToBapa. IloTpebuTesb BIpaBe ydyacTBOBAaTh B IMMPOBEPKE KauvuecTBa
TOBAapa.

B ci1yuae cmopa o IpUUYMHAX BO3HUKHOBEHUS HEJOCTAaTKOB TOBapa IIpojaBer]
(M3roTOBUTEIID), YIIOJIHOMOYEeHHas opraHu3zanus WJIN YIIOJTHOMOYEHHBIHA
UHAUBUAYAJIBHBIA TPEeAIPUHUMATEb, HUMIIOPTED O0sf3aHBI IIPOBECTH DKCIIEPTHU3Y
TOBapa 3a CBOU cueT. JKCIEPTHU3a TOBapa MPOBOAUTCA B CPOKU, yCTAaHOBJIEHHBIE
CTaThAMH 20, 21 U 22 HACTOSAMIEro 3aKOHA JJIA YAOBJIETBOPEHUS COOTBETCTBYIOIIHX
TpeboBaHul norpebutesnsa. [loTpebuTesnb BIpaBe HPHUCYTCTBOBATh IPU INPOBEAEHUUN
SKCIEPTU3bI TOBApa U B CJIyuyae HECOIJIACUs C ee pe3ybTaTaMU OCIIOPUTH 3aKJII0UEHUe
TaKoU 9KCIIEPTU3bI B cynebHoM MOpAJKeE.

Ecim B pe3ysibTaTe SKCIEPTU3BI TOBAPA YCTAHOBJIEHO, UYTO €ro HEOCTAaTKU BO3HUKIIU
BCJIEJICTBUE OOCTOSITENIBCTB, 3a KOTOpble He OTBeuyaeT IpojiaBel (M3TOTOBUTEJD),
norpebuTesb 00f3aH BO3MECTUTh MPOAABIYY (U3rOTOBUTENIO), YIOJHOMOYEHHOU
OpPraHu3aIUi WM YIOJIHOMOYEHHOMY WHUBUJIyaJIbHOMY IIpeANPUHUMATEIO,
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HMIIOPTEPY pacxodbl Ha IIpOBe€AEHHE OKCIIEPTHU3bl, a4 TaKXKeE€ CBA3aHHbIE C €€
IIPOBEACHHEM PACXOAbl HA XpPaHEHHE U TPAHCIIOPTUPOBKY TOBApa.

6. [IpomaBer; (M3rOTOBUTEIB), YIIOJTHOMOUYEHHAsI OPraHU3aIUA WM YIIOJTHOMOYEHHBIN
WHAUBUAYAIBHBIN MTPEeANPUHIMATEb, UMIOPTEP OTBEYAET 3a HEJIOCTATKH TOBapa, Ha
KOTOPBIH HE YCTAaHOBJIEH TapaHTHUHHBIA CPOK, €CJId IIOTPEeOUTENh JOKaXKET, YTO OHU
BO3HUKJIH JI0 IIepe/laud TOBapa MOTPEOUTETIO HJIH 10 IPUYHUHAM, BO3HUKIIINM JI0 3TOTO
MOMEHTA.

B oTHomleHWW TOBapa, Ha KOTODPHIA YCTAaHOBJIEH TapaHTUUHBIA CPOK, IIpOJIaBer]
(u3rotoBUTED), YIIOJTHOMOYEHHast OpraHU3aIUs WIN YIIOJTHOMOYEHHBIN
WHAUBUAYAJIBHBINA IPEeAIIPUHUMATENb, UMIIOPTEP OTBEYAET 32 HEJOCTATKH TOBAPa, €CJIN
He JIOKQXKeT, YTO OHHM BO3HUKJIU IIOCJIE Iepe/laul TOBapa IOTPEOUTEII0 BCJIEJCTBUE
HapyIIEeHUA MOTPpebuTeIEM ITPABUJI HCIIOJIb30BAHUSA, XPAaHEHU WJIN TPAHCIOPTUPOBKU
TOBapa, JeUCTBUHN TPETHUX JIUI] MJI HEMPEOJOJTUMOU CUJTBI.

7. JlocTaBKka KpyImHOrabapuTHOTO TOBapa v TOBapa BecoM 0oJiee IATH KUJIOTPAMMOB JIJIS
PEMOHTa, YIIEHKH, 3aMeHbI U (MJIM) BO3BPAT UX MOTPEOUTETIO OCYIIECTBIISIIOTCSA CHUIaMU
U 3a CYeT TMpojaBia (M3rOTOBUTENs, YIIOJTHOMOUYEHHOU OpraHU3aluu WA
YIIOJTHOMOYEHHOTO HH/IMBU/IyaJIbHOTO TMPeANpPUHUMATENA, HUMIIOpTepa). B ciyuae
HEWCIIOJTHEHUsI JAaHHOW OOS3aHHOCTH, a TakKe TIPH OTCYTCTBHHM IIpOJaBIia
(n3roroBuTENA, YIIOJTHOMOYEHHOU OpraHu3aIuu TN YIIOJTHOMOYEHHOTO
WHAUBUAYAIHLHOTO IIPEIITPUHUMATEISI, UMIIOPTEPA) B MECTE HAXOXKEHUS OTPEOUTEII
JlocTaBKa U (MJIM) BO3BPAT YKa3aHHBIX TOBAPOB MOTYT OCYII[€CTBJIATHCS MOTPEOUTEIEM.
I[Ipu »5ToM mpojaBel; (WM3roTOBUTENb, YIIOJIHOMOUYEHHAs OpraHU3aIlUs WA
YIOJTHOMOYEHHBI  WHAWBU/IyaJIbHBIH  IpEANPUHUMATEb, HMIIOPTEP) 00s3aH
BO3MECTUTDH IIOTPEOUTEINI0 PACXO/bl, CBA3aHHBIE C JOCTaBKOW W (WJIM) BO3BPAaTOM
yKa3aHHBIX TOBApOB.

CraTtba 19. Cpoku npeabaABneHUA noTpebutenem Tped6oBaHU B OTHOLLEHUN
HeAOCTaTKOB TOBapa

1. IlorpebuTenr BIpaBe MPEABABUTH MPEAYCMOTPEHHBIE CTaThell 18 HACTOSAIIETO
3akoHa TpebOBaHUs K IMPOJIaBIly (M3rOTOBUTENIO, YIIOJTHOMOUEHHON OPTaHU3aIuN WJIN
YIIOJTHOMOYEHHOMY WH/IMBUAYAJILHOMY IPEITPUHUMATETI0, UMIIOPTEPY) B OTHOIIIEHUH
HEI0OCTaTKOB TOBapa, €cjii OHW OOHapy:KeHbl B TeUeHHEe TapaHTHWHOTO CpPOKa WU
CpoKa TOJIHOCTH.

B oTHOIIEHUN TOBapoOB, Ha KOTOpble TapaHTUHHBIE CPOKU WU CPOKU TOJHOCTU HeE
YCTAaHOBJIEHBI, IOTPEOWTENb BIpaBe IPEIbABUTh YKa3aHHbIE TpPeOOBaHUA, €CIU
HEJIOCTAaTKU TOBApOB OOHApYKEHBI B Pa3yMHBIN CPOK, HO B Ipe/esiax JIBYX JIeT CO JHS
nepefiayy UX MOTpedbuTeNIo, ecu Oosiee JuTeIbHble CPOKU He YCTAaHOBJIEHBI 3aKOHOM
WJIN JOTOBOPOM.

2. TapaHTHUHBI CPOK TOBapa, a TaK)Ke CPOK €ro CJIyKObl HCUYHUCIISETCA CO JTHS
Iepeiayy ToBapa NOTpeOUTeIo, ecjId NHOe He IIPeyCMOTPeHO joroBopoM. Eciu 1eHp
repe/layyl yCTAHOBUTH HEBO3MOKHO, 3THU CPOKU HCUYHUCIIAIOTCA CO JIHA U3TOTOBJIEHUS
TOBapa.

J1151 ce30HHBIX TOBapOB (00YBH, O/I€3K/IBI U IIPOYHUX) 3TH CPOKHU UCUUCIISIIOTCS C MOMEHTA
HACTYIUIEHUSI COOTBETCTBYIOIIEI'O Ce30HA, CPOK HACTYILIEHUSA KOTOPOTO OIIpeJesisieTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoii ®epepanuy ucXoAs U3 KINMATUUYECKUX
yCJIOBUH MecTa HAaXOXK/JIeHUA noTpebuTesei.
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[Tpu mpozake TOBapoB IO 0oOpasmaMm, IO IOYTe, a TaKXKe B CIydyasx, ecId MOMEHT
3aKJIIOUEHUS IOTOBOPA KYIUTU-IIPOAKHU U MOMEHT Ilepelayi ToBapa MOTPeOUTENI0 He
COBHIAJAIOT, 5TU CPOKH HCYUCIIAIOTCA CO JHSA JOCTaBKU ToBapa mnorpebutenio. Ecim
MOTpeOuTEesb JINIIIEH BO3MOKHOCTU HCIOJIB30BaTh TOBAp BCJIE/ICTBHE OOCTOSATENILCTB,
3aBUCAIINX OT MpoJiaBla (B YaCTHOCTH, TOBAp HYK/IA€TCSA B CIENUAJIBHON YCTAaHOBKE,
MIOAK/IIOUEHNU WU COOpPKe, B HEM UMEIOTCS HEOCTATKU), TAPAHTUNHBIN CPOK HE TeUeT
70 YCTpAHEHUs IPOJABIIOM TAaKUX OOCTOATENLCTB. ECiU JIeHb JOCTaBKU, YCTAHOBKU,
MIO/IKJIIOUEHNsA, COOPKU TOBapa, yCTPAaHEHHs 3aBUCAIIUX OT IIPOJIABIa OOCTOATENIHCTB,
BCJIEJICTBHE KOTOPBIX IOTPEOUTESh HE MOXKET HCIOJIb30BaTh TOBAp [0 HAa3HAYEHUIO,
OIIpe/ieJINTh HEBO3MOKHO, 5TU CPOKU HCUUCIAIOTCA CO JHA 3aKJIIOUeHHsA JI0TOBOpa
KYIUIH-TIPO/IAYKH.

®deepaJIbHBIM 3aKOHOM OT 17 nekadpd 1999
roxa N2 212-03 OPEeABbIAVIIVIO PeAKIINIO

CpOK TOZIHOCTH TOBapa ONpPEAEIsAeTcs NEPUOAOM, UCIUC/IIEMBIM CO THSA U3TOTOBJIEHUS
TOBapa, B TeYEHHE KOTOPOTO OH MPUTOAEH K WCIOJIb30BAHUIO, WU JAaTOH, M0
HACTYTJIEHUSA KOTOpOH TOBap IIPUTO/IEH K HCIIOJIb30BaHUIO.

[Tpo0/KUTENTBHOCTD CPOKA TOTHOCTH TOBApa JI0JKHA COOTBETCTBOBATH 00A3aTETbHBIM
TpebOBaHUAM K 6€30I1aCHOCTH TOBapa.

3. T'apadTuiiHble CPOKM MOTYT YCTAHABJIMBATHCA HA KOMIUIEKTYIOIUE U3JENUA U
COCTaBHBIE YACTH OCHOBHOTO TOBapa. l'apaHTHIHbIE CPOKM HAa KOMIUIEKTYIOIIHE
U37IEJIUS U COCTaBHBIE YACTU HUCUYHUCIIAIOTCS B TOM K€ HOPSKE, YTO U TapaHTUUHBIN
CPOK Ha OCHOBHOMU TOBap.

FapaHTHiHbIE CPOKM Ha KOMIUIEKTYIOII[ME W3AEeIUsA U COCTAaBHBIE YacTH TOBapa
CYUTAIOTCS PABHBIMHU TapPAaHTUUHOMY CPOKYy Ha OCHOBHOE H3JEJINe, €CId WHOe He
YCTAaHOBJIEHO JIOTOBOPOM. B cilydae, ec/ii Ha KOMIUIEKTYIOIIEe M3/leJie U COCTaBHYIO
YyacTh TOBapa B  JIOTOBOPE VYCTAHOBJIEH TapaHTUHMHBIM  CPOK  MeHbIlen
MIPOJIOJKUTETLHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOE H37eiNe, ITOTPeOUTENh
BIIpaBe IIPeIbSIBUTh TpeOOBaHUs, CBSI3aHHbIE C HEAOCTAaTKAMU KOMILIEKTYIOIIETO
W3JIeJINSA U COCTAaBHOU YaCTH TOBapa, IPU X OOHApPY:KEHHU B TeUeHHE TapaHTUUHOTO
CpPOKa Ha OCHOBHOe Wu3Jle/iie, €eCJId WHOe He MNOPelyCMOTPEHO JOTOBOPOM.

Ecim Ha KOMIUIEKTYIOIIEe W3/IeJIMe YCTAaHOBJIEH TapaHTUHHBIA CPOK OOJIbIei
MPOJOJIKUTEIBHOCTH, YeM TapaHTUHHBIM CPOK Ha OCHOBHOUM TOBap, MOTpeOUTeh
BIIPABE MPEbABUTHh TPEOOBAHUSA B OTHOIIEHUH HEOCTATKOB TOBAPA MPH YCJIOBUH, UTO
HEJIOCTAaTKU KOMIUIEKTYIOIIETO U3/IeJINs OOHAPYKEHbI B TEUEHNE TaPAHTUITHOTO CPOKA
Ha 3TO U37iesne, He3aBUCUMO OT HCTeUeHUs TapaHTUWHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIe B HACTOSAIIEN CTAaTbe, JIOBOMATCS JI0 CBENEHUSA MOTPeOUTENS B
nH(GOPMAaIK O TOBape, MPEI0CTABIEMOU TOTPEOUTEI0 B COOTBETCTBUU CO CTAThEH 10
HacTosIIero 3akoHa.

5. B ciyuasx, xorja mpeaycMOTPEHHBIM JOTOBOPOM TapaHTHUUHBIA CPOK COCTaBJISET
MeHee JByX JIET U HEJOCTAaTKH ToBapa OOHApy:KeHbI MOTPEeOUTESEM II0 HCTEUEeHUH
rapaHTHWHOTO CPOKa, HO B Ipejesiax ABYX JIET, MOTpeOuTesb BIIpaBe MPEXbABUTH
NpozaBIy (M3roTOBUTEN0) TpeOOBaHUsA, MPeAYCMOTPEHHBbIE CTaThel 18 HaCTOAIIETO
3akoHa, ecyM JIOKaXkeT, 4YTO HeJOCTaTKH ToBapa BO3HUKJIU [I0 €ro Iepefadyu
MOTpPeOUTEsTI0 WU IO IPUYNHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.
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6. B ciyuae BBIABJIEHUs CYIIECTBEHHBIX HEJIOCTAaTKOB TOBapa IOTPEOUTEsh BIIpaBe
MIpebABUTh U3TOTOBUTENIO (YIIOJTHOMOYEHHON OpPraHU3alNy WX YIOJIHOMOYEHHOMY
VH/IUBUJIyJIPHOMY TpPeIpUHUMATENI0, UMIOpPTepy) TpeOoBaHUE O 06€3BO3ME3THOM
YCTpAaHEHUU TAaKUX HEeJOCTATKOB, €CJIM JOKaXKeT, UTO OHU BO3HUKIN JI0 Iepeladyu
TOBapa MOTPEOUTENI0 WU M0 MPUUYMHAM, BOBHUKIIINM JI0 3TOTO MOMEHTA. YKa3aHHOe
TpebOBaHME MOKET ObITh HpPeAbABIEHO, €CIU HEAOCTAaTKU TOoBapa OOHApY:KEHBI II0
HCTEYEHUHN [IByX JIeT CO JIHA IlepeJlaud ToBapa NOTPeOUTEeN0, B TeueHHe
YCTQHOBJIEHHOTO HA TOBAap CPOKa CIY>KOBI WJIM B TEUEHUE JIECATH JIET CO JHS Iepefavyu
TOBapa IOTpeOHTesI0 B CJydae HeyCTAaHOBJIEHUs CpoKa cIy:kObl. Eciau ykazaHHOe
TpebOBaHUE He YZOBJIETBOPEHO B TeUEeHHeE JIBAJIATH JHEU CO JHA ero mpeabsBIIeHUs
nmoTpebuTesieM WiIu OOHApPY:KEHHBIN UM HEJ0CTATOK TOBapa ABJIsETCA HEYCTPAHUMBIM,
MIOTPeOUTEIIb 10 CBOEMY BBIOODY BIIPaBe MPEABABUTH U3TOTOBUTENIO (YIIOJTHOMOUYEHHOMN
OpraHM3aluil WIX YIOJHOMOUYEHHOMY WHJUBUAYAJIBHOMY IIPEANPUHUMATEIIO,
MMIIOPTepPY) WHBIE IIPEIyCMOTPEHHbIE IIYHKTOM 3 CTaThbU 18 HacToAlero 3akoHa
TpeOOBaHUSA WJIN BO3BPATUTh TOBAp H3TOTOBUTENIO (YIOJIHOMOYEHHOUN OpraHU3aI[UuN
WIN YIOJHOMOYEHHOMY WHJUBUAYAJIbHOMY NpEeANpPUHUMATENI0, UMIIOPTEPY) U
MOTpeOOBaTh BO3BpAaTa yILJIAUEHHOU JIEHEKHOU CyMMEBI.

Cratbsa 20. YcTpaHeHMe He[oCTaTKOB TOBapa M3rotoButenem (npoaasLoM,
yNnonHOMO4YE€HHOM OpraHusauven Unm ynoriHoMO4YeHHbIM UHANBUAYyanbHbIM
npeanpvHUMaTenemM, MMNOpPTepPomMm)

1. Ecoiu cpok ycTpaHeHHs HEIOCTAaTKOB TOBapa He ompeziejieH B MUCbMEHHOU ¢opMme
COTJIAIIIEHWEM CTOPOH, 3TH HENOCTAaTKH JOJLKHBI OBITh yYCTPAHEHBI W3TOTOBUTEJIEM
(mpomasiiom, YIIOJTHOMOYEHHOU opraHusaiuei WiIn YIIOJTHOMOYEHHBIM
UHAUBUAYAJIHHBIM IMPEANPUHUMATEIEM, UMIIOPTEPOM) He3aMeJJINTEIbHO, TO eCTh B
MHUHUMAaIBHBIH CPOK, OOBEKTUBHO HEOOXOIUMBIH JIJIS1 UX YCTPAHEHUS C yIeTOM OOBIYHO
npuMeHseMoro crnocoba. Cpok ycTpaHeHUs HeJIOCTaTKOB TOBapa, OIpeiesisieMblil B
MUCbMEHHON (opMe corialieHueM CTOPOH, He MOXKeT IPEeBBIIIATh COPOK HIATH JIHEH.

B ciryuae, ecsiu Bo BpeMsi yCTpaHEHUS HEOCTATKOB TOBApa CTAHET OYEBHUIHBIM, UTO OHU
He OyZyT yCTpaHEHbI B OIpPe/eJIEHHBIH COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT
3aKJIIOUUTDH COTJIAIIIEHHE O HOBOM CPOKE YCTpPaHEHUs HEeJOCTaTKOB ToBapa. Ilpu sTom
OTCYTCTBHE HEOOXOAMMBIX JJIsI YCTPAHEHUs HEIOCTAaTKOB TOBapa 3allacHBIX YacTel
(meraseit, marepuasoB), OOOpPY/ZOBaHUS WJIH MOAOOHBIE IPUYUHBI HE SBJISIOTCH
OCHOBAaHUEM JIJIs 3aKJIIOUEHUS COTJIAIIEHHUS O TAKOM HOBOM CPOKE M HE OCBOOOKIAIOT
OT OTBETCTBEHHOCTH 3a HapYyIIEHHE CPOKA, OIPEEJEHHOTO COIJIAIIEHHEM CTOPOH
MePBOHAYATHHO.

2. B oTHOIIEHWH TOBApOB JJIUTEJIHHOTO IT0JIb30BAHUSA W3TOTOBHUTEJIb, IIPOJIaBel] JIU00
VIIOJTHOMOYEHHAsA  OpraHW3amus WX  YIOJHOMOYEHHBIH  WHAWUBU/IyaJIbHBIA
MpeAIpUHUMATEb  00f3aHbI IIPH  MPEIbSIBJIEHUU IIOTPeOUTEeM YKa3aHHOTO
TpeOOBaHUA B TpPEXJHEBHBIM CPOK 0e3BO3ME3HO MPeAOCTaBUTHh IOTPeOUTEN0 Ha
MepUO/, PEMOHTA TOBAp JJINTEJIPHOTO TIOJb30BaHUs, OOJAAIOMNUA OSTUMH K€
OCHOBHBIMHU ITOTPEOUTETHCKUMH CBONCTBaMHU, OOECIIEYHMB JIOCTABKY 3a CBOM CUET.
IlepeueHb TOBApPOB JJIUTEIHLHOTO MOJIL30BAHUSA, Ha KOTOPbIE YKa3aHHOE TpeboBaHUE He
pacmpocTpaHseTcs, yeranaBiauBaeTcsa [IpaButenberBom Poccuiickoit @enepariuu.

3. B wiyyae ycTpaHeHHWs HEIOCTaTKOB TOBapa TapaHTHUHHBIA CPOK Ha HET0
MIPO/IJIEBAETCS] HA MEPUOJI, B TEUEHHE KOTOPOTO TOBAp HE HCIOJIb30BAJICA. YKa3aHHbBIN
MePUOJT UCYUCIISIETCA CO JHs oOpaleHus noTpeburtessa ¢ TpeboBaHUEM 00 yCTpaHEHUH
HEJIOCTATKOB TOBAapa JI0 JHS BBIZIJAUU €T0 110 OKOHYAHUU peMoHTa. [Ipu BhIIave TOBapa
M3rOTOBUTEJb (MIPO/IAaBEll, YIOJHOMOUYEHHAs OPraHWU3alus WIN YIOJTHOMOYEHHBIN
WHIVBUIyJIPHBIA  TpEANPUHUMATENb, UMIOPTEp) 00s3aH  MPEJNOCTaBUTh B
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MUCbMEHHOH (GopMe IOTpeOUuTe 0 MHGOPMAIUIO O JaTe oOpalleHus IIOTPeOUTeNs C
TpeboBaHMeM 00 ycTpaHEHHH OOHapYy:KEHHBIX WM HEJIOCTaTKOB ToBapa, O JaTe
mmepefavyn ToBapa IIOTpeOHTEeNIeEM /Jid yCTpaHEHUs HEJOCTaTKOB TOBapa, O JarTe
yCTpaHEHHs HEIOCTAaTKOB TOBapa C WX OIMCAaHWEM, 00 HCIIOJIb30BAHHBIX 3aIllaCHBIX
yacTax (AeTaysax, MaTepruasaax) U O JaTe BhIJaUM TOBapa IMOTPEOUTENI0 MO OKOHYAHUU
yCTpaHEHHs HEJOCTATKOB TOBapa.

4. Tlpu ycTpaHeHHWHM HEAOCTAaTKOB TOBapa IOCPEACTBOM 3aMeHbl KOMILJIEKTYIOIIETO
U3JIeJINA WM COCTAaBHOM YacTU OCHOBHOTO W3/ejHs, Ha KOTOPbIE YCTAHOBJIEHBI
rapaHTUMHBIE CPOKHM, Ha HOBBIE KOMIUIEKTYIOI[ee U3JIeJIMe WM COCTaBHYIO YacTh
OCHOBHOTO  W3JIeJIUs  YCTAHABJIWBAETCA  TapaHTHUHUHBIA  CPOK  TOH  IKe
MIPO/IOJI?KUTEJIHHOCTH, YTO U HA 3aMeHEHHbIE KOMIUIEKTYIOIIEE U3/Ie/Iie WU COCTABHYIO
YacTh OCHOBHOTO U3/EJUs, €CJIN NHOE He MPEyCMOTPEHO I0TOBOPOM, U TapaHTHUHBIN
CPOK UCYHUCJISIETCA CO JHSA BbIZIAUM MOTPEOUTEITIO 3TOTO TOBapa 0 OKOHUYAaHUM PEMOHTA.

Cratbsa 21. 3ameHa ToBapa HeHagnexallero Kayectsa

1. B ciaygae oOHapy:keHHs MHOTpPeOUTESIEM HEAOCTAaTKOB TOBapa W IpPeXbsIBJIEHUS
TpeOOBaHUS O €ro 3aMeHe IpojiaBel] (M3rOTOBUTEND, YIIOJTHOMOYEHHASI OpTaHU3aIUs
WIN YIIOJTHOMOYEHHBIH WHAWBUAYAIBHBIN IpENPUHUMATEb, UMIIOPTEP) 00s3aH
3aMEHUTh TAKOH TOBAp B TeUYeHUE CEMH JHEH CO JHs IPeIbSBJIEHUS YKa3aHHOTO
TpeOOBaHUsA IOTpPeOHTENIEM, a MPH HEOOXOJAMMOCTH JOIOJHUTEJTHLHOU IPOBEPKH
KayecTBa TaKOTO TOBapa  IMpOAABIOM  (M3rOTOBUTENIEM,  YIIOJTHOMOUYEHHOU
OpraHu3aliedl WA YIOJTHOMOYEHHBIM WHIAUBUAYAJIbHBIM IPEANPUHUMATEIEM,
UMIIOPTEPOM) - B TeUYeHHWe /ABaJIlaTU JHEW CO [JHS TMpPeabsABJIEHHUSA YKa3aHHOTO
TpebOBaHUs.

Ecoim vy nposaBuma  (M3rOTOBUTENSA,  YIIOJIHOMOYEHHOM  OpPraHU3allMU WA
YIOJTHOMOYEHHOTO WHAUBHU/IyaJIbHOTO IIPEJNIPUHUMATENA, HUMIIOPTEPAa) B MOMEHT
MpebABIEHUS] TPeOOBAHUSA OTCYTCTBYET HEOOXOJIMMBIN /IJIsi 3aMEHbI TOBap, 3aMeHa
JOJKHA OBITH MTPOBEZIEHA B TEUEHUE MECAIA CO AHS MIPEIbsBIEHUS TAKOTO TPeOOBAHUS.

B paiionax KpaiiHero CeBepa W NpHUPaBHEHHBIX K HUM MECTHOCTSIX TpeboBaHUe
MOTpeOuTEsISI O 3aMeHe TOBapa IMOJIEKUT YAOBJIETBOPEHUIO TI0 €ro 3asBJIEHUIO B CPOK,
HEOOXOAMMBIHN JJIsi OYepPEeIHON JIOCTaBKU COOTBETCTBYIOIIETO TOBapa B 3TU PaliOHBI, B
CJlydae OTCYTCTBHSA Y IPOJIaBIia (M3rOTOBUTENISA, YIIOJTHOMOYEHHON OPTaHU3AIUH HJIN
YIOJIHOMOYEHHOTO WH/IMBU/IyJIBHOTO TPEIIPUHUMATEISA, UMIIOPTEPa) HEOOXOAUMOT0
Ul 3aMeHBl TOBapa Ha JileHb MNpPeIbABIEHUs YKAa3aHHOTO TpeOOBaHUI.

Ecnm n1sa 3ameHsl ToBapa TpeOyeTrcs O6osiee ceMu AHEH, Mo TpeOOBAHUIO OTPeOUTENA
mpozasely (M3roTOBUTEJIH JIOO YIIOJTHOMOYEHHAs! OPTaHU3AIUs WA YIIOJTHOMOYEHHBIN
VH/INBU/TyJIPHBIN TIPEINPUHUMATEIb) B TEUEHUE TPEX JIHEH cO JHA IPeTbsBIEHUS
TpebOBaHUA O 3aMeHe ToBapa 00s3aH 6€3BO3ME3/THO IIPEIOCTaBUTh IMOTPEOUTEI0 BO
BpEMEHHOE TII0JIb30BaHHWE Ha IEPUOJ 3aMeHbl TOBap JJIUTEIBHOTO IOJh30BaHUS,
00J1a/Jal0IKH 3TUMH K€ OCHOBHBIMU MOTPEOUTEIHCKUMU CBOMCTBAMH, 00ECIIEUHNB €TI0
JIOCTaBKy 3a CBOM CYeT. JTO IMPABUJIO HE PACIPOCTPAHSETCA HA TOBApHI, IEpedYeHb
KOTOPBIX OIIPEIEJISIETCSA B COOTBETCTBUU C IIYHKTOM 2 CTaThU 20 HACTOSAIIETO 3aKOHA.

2. ToBap HeHaIeKAIIETO KauecTBa JI0JI>KeH ObITh 3aMeHEeH Ha HOBBIN TOBAp, TO €CTh HA
TOBap, He OBIBIINI B ynotpebJieHU!.

[Tpu 3amMeHe TOBapa TapAaHTHUHHBIN CPOK UCUUCIISETCA 3aHOBO CO JIHS Mepefjladyu ToBapa
MMOTPEOUTEITIO.
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CraTtba 22. Cpoku yaoBneTBOpeHUsi oTAeNbHbIX TpeboBaHuN noTpedbutens
TpeboBaHus MOTpPeOUTENSI O COPA3MEPHOM YMEHBIIEHHU IOKYITHOM IIeHbI TOBapa,
BO3MEIIEHUN PAacXOJI0B HAa HCIIPABJEHUE HEJIOCTATKOB TOBapa IOTpeOuTesIeM WIN
TPETPUM JIMIIOM, BO3BpaTe VIUIAYEHHOW 3a TOBAap /IEHEXKHOW CyMMBI, a TaKKe
TpeOOBaHME O BO3MEI[eHNHU YOBITKOB, NPUYMHEHHBIX IIOTPEOUTENIO BCJIEICTBUE
MIPO/IA’KU TOBapa HEHAJJIeXKAIero KayecTBa JUOO IPeZOCTABIEHUs HeHaJIeKalen
nHbOpMaMi O TOBape, IOJJIEKAT Y/IOBJIETBOPEHUIO MPOZJABIOM (HM3TOTOBUTENIEM,
YVIOJIHOMOYEHHOU  OpraHu3anuedl WIN  YIOJIHOMOYEHHBIM  WH/AUBUJIYyJIBHBIM
MpeAIpUHIMATEJIEM, UMIIOPTEPOM) B TeUeHUE JIECATH JIHEH CO JIHS TpeXbsBJIEHUS
COOTBETCTBYIOIIETO TPEOOBAHUS.

CraTtba 23. OTBeTCTBEHHOCTb npoAasua (M3rotoBuUTens, ynosiHOMO4YeHHOMN
opraHusauum UM ynoriHOMOYeHHOro MHAUBUAYanbLHOro npeanpuHMMaTens,
MMnopTepa) 3a NPOCPOUKY BbINONMHEHUA TpeboBaHMA NoTpeduTens

1. 3a HapyIIeHne IPelyCMOTPEHHBIX CTAThsIMU 20, 21 U 22 HACTOAIIEr0 3aKOHA CPOKOB,
a TakKe 3a HEBBITIOJIHEHUE (33JIep>KKy BBINOJIHEHUsA) TPeOOBaHUS MOTPeOUTENsA O
MIPEZIOCTABJIEHUN €My Ha IepHOoJ] PEMOHTA (3aMeHBbI) aHAJIOTUYHOTO TOBAapa IIPOJABEI]
(m3roroBUTED, YIIOJIHOMOYEHHAs OopraHu3aIus WIn YIIOJITHOMOYEHHBIH
VH/IUBU/TyJIPHBIN TIPEAIIPUHUMATEIb, UMIIOPTED), JOIYCTUBIINMA TaKUe HapYIIEHUs,
VIUIAUUBAET MOTPEOUTENIO 32 KaXK/IBIM IEHb IIPOCPOYKHN HEYCTOUKY (IEHI0) B pa3Mepe
OJTHOTO MpOIIeHTa I[€HBI TOBapa.

Ilena ToBapa OIpeZEsAeTcs, UCXOAs U3 €ro IeHbI, CYIIeCTBOBABIIEH B TOM MeECTe, B
KOTOPOM TpebOBaHUE MOTPeOUTENs JOIKHO ObLIO OBITh YZOBJIETBOPEHO ITPOJABIIOM
(u3roroBuTENIEM,  YIOJHOMOYEHHOW  OpraHuU3amued  WIX  YIOJHOMOYEHHBIM
VHINBUIyJIPHBIM TpEANPUHUMATENIEM, WMIIOPTEPOM), B JIeHb JTOOPOBOJILHOTO
Y/IOBJIETBOPEHUS TAKOTO TPEOOBAHUS WJIH B JIEHb BBIHECEHUSA CyIeOHOTO PelIeHus, eCu
TpeboBaHUe T0OPOBOJIBHO YAOBJIETBOPEHO HE OBLIO.

2. B ciyuae HeBBITIOJIHEHUS TPeOOBAaHUN MOTPEOUTENISI B CPOKH, MPEAYCMOTPEHHBIE
CTaThAMH 20 - 22 HacToAllero 3akoHA, MOTpeOWTesb BIpaBe IO CBOEMY BBIOODY
NIpeIbsIBUTD NHbBIE TPeOOBaHUS, yCTAHOBJIEHHBIE cTaThel 18 HacTosAIIero 3akoHa.

Crtatbs 23.1. NocneacTBma HapyleHUs NpoaaBLOM CpoKa nepepaym
npeaBapuTenbHO ONnaYeHHOro Tosapa notpeburento

1. JloroBop KYIUIM-TIPOJAXKH, WpeAyCMaTPUBAOIINN 00sI3aHHOCTh MOTPEOUTENA
IIpe/IBApUTEIFHO OIUIATUTH TOBAp, JOJIKEH COZEPXKATh YCJIOBHE O CPOKe Iepefavyu
TOBapa NOTPeOUTETIO.

2. B ciayuae, ecsim mpojaBel, MOJIYYUBIIUN CyMMy IIpeBAPUTEHHON OILIATHI B
OIIpe/ieJIEHHOM JIOTOBOPOM KYIUIH-IIPOJIXKU pa3Mepe, He HCIOJHUJ 00A3aHHOCTH I10
Iepejiaue TOBapa IIOTPeOUTENI0 B YCTAHOBJIEHHBIM TakKUM JIOTOBOPOM  CpOK,
MOTpebuTesh 10 CBOEMY BBIOODY BIIpaBe noTpeboBaTh:

rmepefayd  OIUIAYEHHOTO  TOBapa B YCTAaHOBJIEHHBIM WM  HOBBIH  CpOK;
BO3BpaTra CyMMbl HpeJBapUTEIbHON OIUIATHI TOBapa, He TMEPEJAaHHOTO ITPOJABIIOM.
[Ipu sTOM TOTpEeOUTEND BIpaBe MOTPEOOBATH TAaKIKE IMOJIHOTO BO3MEIEHUS YOBITKOB,

IIPUYMHEHHBIX €My BCJ/IE€ACTBUE HapyImIEeHHA YCTaHOBJIEHHOI'O JOTOBOPOM KVYILJIHN-
IIpOoAaXXKH CpOKa Iiepeaavdu 11peiBapuTeJIbHO OIVIAHEHHOI'O TOBapa.
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3. B ciiygae HapyieHus: yCTaHOBJIEHHOTO JJOTOBOPOM KYTUTH-ITPOJIAsKU CPOKa Iepeiadu
MpeJIBAPUTEIFHO OIUIAYEHHOTO TOBapa MOTPEOUTEI0 IpOAaBel yIUIAuMBaeT eMy 3a
KaK/JIbIi JIeHb IPOCPOYKH HEYCTOWKY (IIeHH) B pa3Mepe IOJIOBUHBI IIPOIEHTa CyMMBbI
MpeBaPUTETLHOMN OTLIATHI TOBapa.

Heycroiika (mieHn) B3BICKHMBAeTCs CO JHS, KOT/JA II0 JIOTOBOPY KYILUTHU-TIPOAAXKU
mepefava ToBapa IIOTPEOHUTENI0 TOJIKHA ObLIa OBITh OCYIIIECTBJIEHA, /IO AHSA Mepeadn
TOBapa IIOTPEOUTENI0 HJIN A0 JHA YAOBJIETBOPEHHS TPeOOBAaHUS IIOTPEOHUTENSI O
BO3Bpare eMy MIpeBaPUTETHLHO yILUTaYeHHOU UM CYMMBI.

CyMma B3BICKAHHOHM IMOTpeOuTesieM HeyCTOWKHU (IIeHH) He MOKET MPEBBINIATh CyMMY
IIpeZIBAPUTEIHFHON OIIAThI TOBAapA.

4. TpeboBanusa moTpebuTENA O BO3BpaTe YIUIAUEHHOU 3a TOBApP CYMMBI M O IIOJIHOM
BO3MEIIEHUH YOBITKOB TIO/IJIEKAT YIOBJIETBOPEHHUIO IIPO/IABIIOM B TEUEHHE JIECATH JTHEN
CO JTHS TIPEbSIBJIEHUS COOTBETCTBYIOIIETO TPEOOBaHUS.

5. TpeboBaHms HOTpPeOUTENsA, YCTAaHOBJIEHHbIE IOYHKTOM 2 HACTOAINIEH CTaTbU, He
MOZIJIe’KaT y/IOBJIETBOPEHUIO, €CJIM IpoJiaBel JOKaXKeT, 4YTO HapylleHHe CPOKOB
nepefiayd  MOTPEOUTENI0  IPEJIBAPUTEIBLHO  OIUIAYEHHOTO TOBapa  IIPOHU3O0IILIO
BCJIEZICTBUE HETIPEO/IOJIMMOU CUJTBI HUTH TI0 BUHE MIOTPEOUTEA.

CraTtba 24. Pac4yeTbl ¢ noTpedbuTtenem B criy4yae npmobpeTeHMa UM ToBapa
HeHaanexallero KayecTea

1. [Ipu 3ameHe ToBapa HeHaJJIeXKalllero KauecTBa HAa TOBAp ATOH K€ MapKH (3THX Ke
Moiesi B (MJTH) apTUKYJIa) IepepacyeT [eHbl ToBapa He MPOU3BOTUTCA.

2. [Ipu 3ameHe TOBapa HEHAJIJIEXKAIIlETO KauyecTBAa HA TAaKOU ke TOBap JIpyrol MapKu
(Mopenu, apTuKysa) B cilydae, ecyIM LieHa TOBapa, IO/AJIeKallero 3aMeHe, HUXKe [eHbl
TOBapa, IPEIOCTABJIEHHOTO B3aMEH, IOTPeOUTENh OJDKEH JOIJIATUTh PA3HUIy B
IleHaX; B cJjydyae, ecjid IleHa TOoBapa, IOJIeKalllero 3aMeHe, BBIIIe IEHbl TOBapa,
MPEJIOCTaBJIEHHOTO B3aMeH, pa3HUIlA B IIeHAX BBIIUIAUMBaeTcA motpedburteno. lleHa
TOBapa, IMOJJIEXKAIIEr0 3aMeHe, OmpeesiseTcsi Ha MOMEHT €ero 3aMeHbl, a €eCJIk
TpebOBaHME MOTPEeOUTEIA HE YOBJIETBOPEHO ITPOAABIIOM, IIeHA 3aMEHsIEeMOTro ToBapa 1
IleHa IIepe/laBaeMoOro B3aMeH TOBapa OIIPeJlesIAI0TCS HAa MOMEHT BBIHECEHUS CYAOM
pellleHus 0 3aMeHe ToBapa.

3. B ciyuae npegbsaBieHus nmotpedbuTeseM TpeOOBAHUA O COPA3MEPHOM yMEHBIIIEHUHU
MIOKYITHOU IIeHbI TOBapa B pacueT IpUHUMAaeTCs IleHa ToBapa Ha MOMEHT IpebABIeHUS
noTpeburesieM TpeboBaHUA 00 yIIEeHKE WU, €CJTH OHO JOOPOBOJIBHO HE Y/IOBJIETBOPEHO,
Ha MOMEHT BbIHECEHUS CYZIOM PellleHUA O COPA3MEPHOM YMeHbIIIEHUHY TOKYITHOU I1€HBbI.

4. IIpu BO3BpaTe TOBapa HEHAJUJIeXKAI[er0 KadyecTBa MOTPeOUTes b BIpaBe TpebOBATH
BO3MEIIEHNSI Pa3HUIBl MEX/Iy I[€HOM TOBapa, YCTAaHOBJIEHHOU JOTOBOPOM, M IIEHOU
COOTBETCTBYIOII[ETO TOBapa Ha MOMEHT /I0OPOBOJIBHOTO YZOBJIETBOPEHUS TaKOTO
TpebOBaHUA WU, ecjiu TpeboBaHUEe JOOPOBOJIBHO He YAOBJIETBOPEHO, HA MOMEHT
BBIHECEHUS CYZIOM pelleHUs.

5. B ciyuae BosBpaTa TOBapa HEHAJIEKAIller0 KadecTBa, MPOJAAHHOTO B KPEJIHT,
MOTPeOUTENI0 BO3BpAIlaeTcsl yIIadyeHHash 3a TOBAap /I€HEXKHAash CyMMa B pa3Mepe
MOTAIIIEHHOTO KO JTHI0O BO3BpaTa YKa3aHHOTO TOBapa KPEeIWTa, a TaKKe BO3MEIAeTCsI
IIJ1aTa 3a MPeJI0CTaBIeHUE KPEIUTA.
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6. B ciayuae Bo3BpaTa TOBapa HEHAJJIEXKAIEr0 KadvecTBa, IIPHOOPETEHHOTO
MoTpebuTesIeM 3a CcYeT IIOTPeOUTENIbCKOrO0 KpeauTa (3aiimMa), IpojiaBer] o0s3aH
BO3BPATUTh IIOTPEOUTEII0 VIUIAYEHHYIO 3a TOBap /AEHEKHYI0 CYMMY, a TaKxke
BO3MECTHUTh YILUIAUEHHBbIE IOTPEOUTESIeEM IMPOIEHTHI W WHBbIE ILIATEKU II0 JOTOBOPY
MMOTPeOUTETHCKOTO KpeiuTa (3aiima).

CraTtba 25. [paBo noTpebuTtensa Ha o6MeH ToBapa Haanexallero KayecTsa

1. IloTpeburenp BIpaBe OOMEHATH HEMPOAOBOJLCTBEHHBIM TOBAp HAJIJIEKAIIETO
KayecTBa Ha aHAJIOTUYHBIN TOBAP y MPOJABIA, Y KOTOPOTO 3TOT TOBap ObLI MPUOOPETEH,
ecJIM YKa3aHHBIA TOBap He mojolesn mo dopme, rabapuraM, (acoHy, pacllBETKe,
pasmepy WIH KOMILJIEKTAIUHU.

[ToTpebuTesih MMeeT MPaBO Ha OOMEH HEIPOJIOBOJILCTBEHHOTO TOBapa HaJIeKaIllero
KauecTBa B TedeHHWEe YeTHIDHAAIATA JIHEW, He cumTas JHSA €ero IOKYIKU.

O6MeH HEmpOJIOBOJILCTBEHHOTO TOBapa HAJJIEXKaIero KavyecTBa IPOBOJUTCSH, €CJIH
VKa3aHHBI TOBap He OBLI B YHOTpPeOJIEHWH, COXpAaHEHbl €ro TOBAapHBIA BH/I,
MOTpeOUTENIbCKUE CBOUCTBA, IUIOMOBI, (abpuUuHBble SAPJBIKA, a TaKKe HMeeTcs
TOBAapHBIN YEeK WJIM KAaCCOBBIM UeK JINOO WHOU MOATBEPKAAIIIUHN OIUIaTy YKa3aHHOTO
TOBapa AOKyMeHT. OTCyTCTBUE y MOTpPeOUTEsIsI TOBAPHOTO YeKa WMJIM KacCOBOTO YeKa
b0 WHOTO TOJITBEPXK/IAIOIIETO OIUIATy TOBapa JIOKYMEHTa He JINIIAeT €ro
BO3MOXKHOCTH CChLIIAThCA Ha CBUJIETETBCKUE MMOKA3aHUs.

[lepeuenb TOBapoOB, He TMOJUIEKAIUX OOMEHY II0 OCHOBAaHUAM, YKa3aHHBIM B
HacTosAIIeN cTaThe, yTBepkaaetcs [IpaBurenscTBoM Poccutickoit ®enepanuu.

2. B cryuae, ecsii aHaJIOTUYHBIA TOBAp OTCYTCTBYET B IPOZa)Ke HA JieHb OOpaIleHus
MOTpeduTesNIs K MPO/IaBIly, IOTPeOUTETh BIIpaBe OTKA3aThCsl OT MCIOJHEHUsS JI0TOBOpa
KYIUIU-TIPO/IAKU U TOTPebOoBaTh BO3BpaTa yIIaUeHHOU 3a YKa3aHHBIU TOBAp JI€HEKHOU
cymmbl. TpeboBaHme moTpeOUTENsA O BO3BpaTe YIUIAYEHHOM 3a YKAa3aHHBIA TOBAap
JIeHeKHOU CyMMBI IO/IJIEXKUT YZIOBJIETBOPEHUIO B TeUueHUe Tpex JHel co JIHA BO3BpaTa
YKa3aHHOTO TOBapa.

I[To corsnameHn0 NOTPeOUTENA ¢ IPOAABIIOM 0OMEH TOBapa MOXKET OBITh IIPEyCMOTPEH
IpU TOCTYIUIEHHW AaHAJOTUYHOTO TOoBapa B mpoaaxy. IlpomaBenm o0s3aH
He3aMeJ[JINTEJIbHO COOOIIUTH MOTPeOUTEesNI0 O MOCTYIUIEHUU AaHAJIOTMYHOrO TOBapa B
MIPOJIAKY.

CraTpsa yTpaTwuia cuiy ¢ 12 nekabpsa 2007 roaa - ®enepanbHBIN 3aKOH OT 25 OKTAOpSA
2007 roga N2 234-®3 - ¢cM. IPeAbIYIIYIO PeJAKIINI0

Cratbs 26.1. InCcTaHUMOHHBLIN CNOCO6 Npoaaxu ToBapa

1. JIoroBOp pO3HUYHOH KYIUTU-IIPOJAXKU MOXKET OBITh B3aKJIYeH Ha OCHOBAaHUH
O3HAKOMJIEHUSI IIOTPeOUTEsNs C TMPEJIOKEHHBIM IIPOZABIIOM OITMCAaHHEM ToBapa
IIOCPEJICTBOM KaTaJIOTOB, ITPOCHEKTOB, OyKJIeTOB, (OTOCHUMKOB, CPEJICTB CBSA3U
(TeeBU3MOHHOMN, TOYTOBOU, PAJMOCBA3U U JPYTUX) WU WHBIMU HCKJIIOYAIONHIMH
BO3MOJKHOCTh HEIIOCPEZCTBEHHOTO O3HAKOMJIEHHs IOTPEOUTENIsT C TOBApOM JIHMOO
obpa3loM ToBapa MPHU 3aKJIIYEHHUU TAKOTO JOTOBOpa (AMCTAHIIMOHHBIA CIIOCOO
MPO/Ia>K¥ TOBapa) Criocobamu.

2. TIposiaBLiOM 10 3aKJIIOUEHUS JIOTOBOPA J0JIKHA OBITh IIPeZIOCTaByieHa MTOTPEOUTETIO
nHdopmanus 00 OCHOBHBIX IOTPEOUTETHCKUX CBOMCTBaxX ToBapa, o6 axpece (mecre
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HaXOXKIEHWA) IIPOJAaBIia, O MECTe H3rOTOBJIEHHS TOBapa, O IIOJIHOM (pUPMEHHOM
HaMeHOBaHUHN (HAaMMEHOBAaHHM) IMpojaBra (M3TrOTOBUTENA), O IieHe U 00 YCIOBHSAX
proOpeTeHus TOBapa, O €ro J0CTaBKe, CPOKE CIIY:KObI, CPOKE TOAHOCTH 1 FTapAaHTHHHOM
CPOKe, O IOPsAJKE OILIAThl TOBapa, a TaKXKe O CPOKe, B T€UEeHHE KOTOPOTO JIEHUCTBYET
MIPEeJIJIOKEHE O 3aKJIIOUEHUH JIOTOBOPA.

3. IToTpeburenio B MOMEHT JOCTaBKH TOBapa JIOJDKHA OBITh B HMUCHBMEHHOH Gopme
IpefiocTaBieHa WH@oOpManusa O TOBape, IpefyCMOTpPEHHas CTaTbed 10 HACTOAIIETO
3akoHa, a TakKe NIpeAyCMOTPEeHHas MyHKTOM 4 HACTOAIeld cTaTbu UH@OpMamus o
MOpsA/IKe U CPOKAX BO3BpaTa ToBapa.

4. IloTpebuTenb BIpaBe OTKA3aThCs OT TOBapa B JIIOOOE BpeMs J0 €ro mepeiadvd, a
oCJIE nepenayu TOBapa - B TeYeHHne ceMu JTHEM.

B ciyuae, ecim mHpOpPMAIUsA O HOPSAJIKE M CPOKAX BO3BpaTa TOBapa HAJIJIEKAIlEro
KauecTBa He ObLIa MpeocTaBieHa B MMCbMEHHOU (hopMe B MOMEHT JIOCTaBKH TOBapa,
MOTpebuTENIh BIIPaBE OTKa3aTbCs OT TOBapa B TeUEHHE TPeX MeCAIeB C MOMEHTa
repeaaun TOBapa.

Bo3BpaT ToBapa HajIeKalllero KadyecTBa BO3MOMKEH B CJIydyae, €CJIi COXpPaHEHBI ero
TOBapHBIN BHJ], TOTPEOUTETHCKHUE CBOMCTBA, a TAK)XKe JOKYMEHT, ITOATBEPIK/IAIOIINN
(axT 1 ycsIoBUS MOKYIIKM YKa3aHHOTO ToBapa. OTCYTCTBHE Y ITOTPEOUTENIS TOKyMEHTa,
MOZITBEP KAAIONIEero (GakT W YCJIOBUA MOKYIIKH TOBapa, HE JIUIIAeT €ro BO3MOXKHOCTU
CChUIAThCSA HA JPYTHEe J0Ka3aTeIbCTBa MPHOOpPETeHUs TOoBapa y JIAaHHOTO IIPOJABIIA.

[ToTpebuTesib HEe BIIpaBe OTKA3aTbCA OT TOBapa HAJJIEKAIIETO KAYECTBA, MMEIOIIETO
UHAVUBUYAJIbHO-ONPE/ieJIEeHHbIE CBONCTBA, €CJIM YKa3aHHBIA TOBAap MOXKET OBITh
HCHO0JIb30BaH HCKJIIOUUTEIBHO Ipro6peTarIuM ero oTpebuTesIeM.

[Ipu oTkase moTpebuTess OT TOBapa IpOaBel] JOJKEeH BO3BPATUTh €My JeHeKHYIO
CyMMy, VIUIaueHHYI0 IIOTpeOuTesieM II0 JOTOBOPY, 3a WCKJIIOUEHHEM PacXo/J0B
MPO/IaBIja HA JIOCTAaBKY OT MOTPeOUTE IS BO3BPAIIEHHOTO TOBAapa, He MO3/JHEE UeM Yepe3
JeCATH JIHEH CO THSA MPEAbABIECHU OTPEOUTEIEM COOTBETCTBYIOIIETO TPeOOBAHUS.

5. IlocnezmcrBusa mnpoAakW TOBapa HEHAJJIEXKAIlero KadecTBa AUCTAHIMOHHBIM
crrocobOM TIPOJIaKW  TOBapa YCTAHOBJIEHBI IIOJIOXKEHUSMH, IIPEyCMOTPEHHBIMU
CTaTLAMHU 18-24 HacTodIero 3akoHa.

CraTtba 26.2. NpaBuna npogaxu oTAeNbHbIX BUAOB TOBapoB

[IpaBwia TpoAakM OTAEJIBHBIX BHAOB TOBApOB YCTaHABIUBAIOTCA IIpaBUTEIHCTBOM
Poccuiickoit ®eneparumn.

I';mapa II1. 3amura mpaB noTpeduTe el IPpY BHIIOJTHEHUH
pabot (oKazaHUU yCJIYT)

CraTtba 27. Cpoku BbINOSIHEHMA paboT (oka3aHusA ycnyr)

1. McnostHUTENTH 00513aH OCYIIIECTBUTH BBITIOJTHEHHE pabOThI (OKa3aHHeE yCIIyTH) B CPOK,
YCTAaHOBJIEHHBIM TIpaBUJIAaMU BBINOJHEHUA OTAEJIbHBIX BUAOB paboT (okazaHus
OT/IEJIbHBIX BUJIOB YCJIYT) WJIM JJOTOBOPOM O BBIMIOJIHEHUM PaboT (okazaHuu yciyr). B
JIOTOBOPE O BBINIOJIHEHUH PabO0T (OKa3aHUHM YCJIYT) MOMKET IPeAyCMaTPHUBATHCA CPOK
BBITMIOJTHEHUA pabOThl (OKa3aHUSA YCIYTH), €CIM YKa3aHHBIMU IpaBWIAaMH OH HeE
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IIpeayCMOTpPpEH, a TaKXeE€ CpPOK MeHbIIleln IIpOoAOJJIZKUTEJIbHOCTH, 4YeM  CpOK,
YCTaHOBﬂeHHLIﬁ YKa3aHHbIMU IIpaBHUJIaMHU.

2. Cpok BBINIOJIHEHUSI Pa0OTHl (OKa3aHUA YCIYTH) MOXKET OIPEAeIAThCA AaTOu
(mepuoOM), K KOTOPOH JOJIKHO OBITh 3aKOHYEHO BBINIOJIHEHHE paboThl (OKazaHHe
yeayru), win(u) matou (IIepuosoM), K KOTOPOUM HCIIOJIHUTEb JOJKEH HMPUCTYIUTh K
BBIIIOJTHEHHIO PAOOTHI (OKa3aHUIO YCIYTH).

3. B cmyuae, ecsti BoinosiHeHUE paboThl (OKa3aHUeE YCIIYTH) OCYIIECTBIISAETCS 110 YaCTAM
(mocTaBka IepUOAWYECKOU II€eYaTH, TEXHUUYECKOe OOCIy>KMBaHHE) B TeYEeHHE CpOKa
NeUCTBUA  JIOTOBOpAa O BBINIOJTHEHUW paboT (OKa3aHUHM  YCJYT), JIOJDKHBI
IpelyCMaTPUBAThCS COOTBETCTBYIOIINE CPOKU (MEPHUOABI) BBIIOJHEHHUS TaKUX PabOT
(oxazaHusa YCJIyT).

[To corjlammeHUd CTOPOH B JIOTOBOPE MOTYT OBITh MHPEAYCMOTPEHBI TAKXKE CPOKH
3aBEePIIEHUS OTAEIbHBIX 3TAIOB PA0OTHI (ITPOMEKYTOUHBIE CPOKH).

Crtatbs 28. lNocneacTBUA HapyLeHUA UCTONTHUTENIEM CPOKOB BbINOJIHEHUA paboT
(okasaHusa ycnyr)

1. Eciu uiciosTHUTEITh HapYIINJI CPOKU BBITIOJIHEHUSA PA0OTHI (OKa3aHUs YCIIYTH) - CPOKU
Havyaja ¥ (WIM) OKOHYAHUS BBINOJHEHUs paboThl (OKazaHus yciayru) U (wim)
MIPOMEKYTOUHbIE CPOKHU BBINIOJIHEHUS paboThl (OKa3aHHWsA YCIYTHd) HIA BO BpeMs
BBIMIOJIHEHHUA pa0OOThI (OKa3aHUS YCJIYTH) CTJIO0 OYEBUAHBIM, UYTO OHA He Oyzer
BBITIOJTHEHA B CPOK, IOTpPeOUTEIH o CBOEMY BBIOODY BIIpaBe:

Ha3HAYHUTDb HCIIOJIHUTE/IIO HOBBIA CPOK;

IIOPYYUTH BBINOJTHEHHE PAOOTHI (OKa3aHUE YCIYTH) TPETHhUM JIUIIAM 32 Pa3yMHYIO IIeHY
WIA BBINOJIHUTh €€ CBOMMHU CHJIaMH W TMOTPeOOBAaTh OT WCIOJHUTENSI BO3MEIEHUS
MTOHECEHHBIX pacxoioB;

MOTpPeOOBaTh YMEHBIIIEHUs I[€Hbl 3a BBINOJHEHNE paboThl (OKa3aHWE YCJIyTH);
OTKa3aThCA OT HCIIOJTHEHUS JIOTOBOPA O BBIMOJHEHWU PabOThl (OKa3aHUU YCJIYTH).

[ToTpebuTesnib BHpaBe IMOTPeOOBaTh TakKXKe TIOJHOTO BO3MeEIIEHUSA YOBITKOB,
MPUYMHEHHBIX €My B CBSI3W C HApYILIEHHEM CPOKOB BBINOJIHEHUS paboThl (OKa3aHUs
ycsyru). YOBITKH BO3MENIAIOTCA B CPOKHM, YCTAHOBJIEHHBIE JJISl Y/IOBJIETBOPEHUS
COOTBETCTBYIOIINX TPeOOBaHUI OTPEOUTEA.

2. HazHaueHHbIe TOTPeOUTEIEM HOBBIE CPOKH BBITIOJTHEHUS PAOOTHI (OKa3aHUS YCIIYTH)
VKa3bIBAIOTCSI B  JIOTOBOpPE O  BBHINOJHEHUM PaboThl  (OKa3aHUU  YCIIYTH).

B cJiyqae IpOCPOYKHU HOBBLIX CPOKOB HOTpE6I/ITeJIb BIIpaB€ IIpeAbABUTDb HCIIOJTHUTEJIIO
HHBbIE Tpe6OBaHI/IH, YCTaHOBJICHHBIEC IIYHKTOM 1 HaCTOHH_[eﬁ CTaTbu.

3. llena BoITIOSTHEHHOU pabOTHI (OKa3aHHOM YCJIYTH), BO3BpAIaeMas MOoTPEOUTETIO IPU
OTKa3e OT HCIIOJIHEHUsI IOTOBOPA O BHIIMOJHEHUU Pa0OTHI (OKa3aHHUU YCIYTH), a TAKKE
yuuTbIBaeMas IIpU yMEHbBIIEHUU I|eHbl BBIMOJHEHHOU paboThl (OKa3aHHOU YCIIyTH),
OTIpe/ieJIsIeTCSI B COOTBETCTBUU C IIYHKTAMU 3, 4 U 5 CTaThH 24 HACTOSIIETO 3aKOHA.

4. IIpu oTkasze OT UCIOJHEHUS JIOTOBOPA O BBINOJHEHUU PabOThl (OKa3aHUU YCJIyTH)
HCIIOJIHUTEJIb He BIIpaBe TpeOOBaTh BO3MeEILlEHUS CBOUX 3aTpaT, IPOU3BENEHHBIX B
Ipoliecce BHINOJHEHUA paboThl (0OKa3aHUA yCIIyTH), a TaK:Ke IUIAThl 32 BBIIIOJHEHHYIO
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paboty (OKazaHHYIO YCIyTy), 3a HUCKJIIOUEHUEM CJIydas, €CJId MOTPeOUTeNh MPUHSII
BBIIIOJTHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

PenepaJibHLIM 3aKOHOM OT 17 IeKabpsa 1999
roxa N2 212-03 OPEeABIAVIIVIO PeaKIINIO

5. B ciyuae HapyieHHs YCTaHOBJIEHHBIX CPOKOB BBINIOJIHEHUs PabOThl (OKazaHUs
YCJIYTH) WJIU Ha3HAUYEeHHBIX NOTpeOuTesIeM Ha OCHOBAHUM IyHKTA 1 HACTOSAIIEH CTaThU
HOBBIX CPOKOB HCIIOJIHUTENb YIJIAYMBAET MOTPeOUTENI0 3a KaKABIN JIeHb (Jac, ecytn
CPOK OIIpeZiesieH B yacax) IIPOCPOYKU HEyCTOHKy (IeHI0) B pa3Mepe Tpex IPOIIEHTOB
IIeHbl BBITIOJIHEHUS paboOThl (OKa3aHUA YC/IyTH), a €CJIU IeHA BBINOJHEHHUs pPaboThI
(oxazaHus ycyyru) JOTOBOPOM O BBIMOJIHEHUU paboT (0OKa3aHUU yCJIyT) He ompezieieHa
- obmiedl 1eHBbI 3aKasa. JJOrOBOPOM O BBINOJHEHUU PabOT (OKa3aHUU YCJIYT) MEXKIY
OTpebuTesIeM M WCIOJHUTEJIEM MOXKET OBITh YCTAaHOBJIEH OoJiee BBICOKUM pa3mep
HEYCTONKU (meHn).

Heycroiika (meHs) 3a HapylleHWe CPOKOB Hadajia BBIMOJHEHUS PaboThl (OKazaHUs
YCJIYTH), ee 3Tara B3bICKMBAETCA 3a KaXKAbIH JIeHb (Jac, eCId CPOK OIpeZieieH B Yacax)
IPOCPOYKH BILJIOTH /IO Hadasia BHITIOJIHEHUSA PaboTh! (OKa3aHHsA YCIIYyTH), €€ dTalla WIn
peabsABIeHUs OTpebuTesIeM TPEOOBAHUM, MTPEAYCMOTPEHHBIX IIYHKTOM 1 HACTOSIIEH
CTaThHU.

Heycroiika (m1eHs1) 3a HapyIlleHne CPOKOB OKOHYAHUS BBITIOJTHEHUST PabOThI (OKa3aHUs
YCJIYTH), €€ dTara B3bICKMBAETCS 3a KaK/bIH JIeHb (JYac, ecJTi CPOK OIpezieieH B yacax)
IPOCPOYKH BIUIOTH /10 OKOHUYAHUS BBIIIOJHEHUs PaboThl (OKa3aHUs YCIyTH), ee dTarma
WIN TpPeTbsABIEHUsA IOTpeOuTesieM TpeOOBaHUM, IPEyCMOTPEHHBIX IIYHKTOM 1
HaCTOAIIEeN CTaTbU.

CymMMa B3BICKAaHHOU MOTpeOuTesIeM HEYCTOHKHU (IIeHU) He MOXKET IPEBBINIATh IEeHY
OT/IEJIHOTO BUZ]A BBIMIOJIHEHUS PA0OTHI (OKa3aHUSA YCIYTH) WA OOIIYIO IeHy 3aKasa,
€CJTN TI€HA BBINOJIHEHUSA OTAEIBLHOTO BU/Ia PabOTHI (OKa3aHUsA yCJIYTH) HE OIpeJiesieHa
ZIOTOBOPOM 0 BBIIIOJIHEHUU paboThI (okazaHum YCJIyTH).

Pazmep HeycTolku (IeHH) OmpeesisieTcs, WCXOAsS W3 IIeHbl BBITTOJTHEHUS PabOTHI
(oxazaHus yCJIyru), a €cjiM yKa3aHHas IleHa He OIpezesieHa, UCXOAsd U3 oOIel IeHbI
3aKasa, CyIlecTBOBaBIIENd B TOM MecCTe, B KOTOPOM TpeboBaHUe NMOTpeduTess JOIKHO
OBLIO OBITH YOBJIETBOPEHO HCIIOJIHUTEJEM B JIeHb JOOPOBOJIBHOTO Y/IOBJIETBOPEHUS
TaKOro TpeOOBaHUS WU B JIeHb BBIHECEHUS Cy/IeOHOTO peIleHUs, ecjii TpeOoBaHMe
rotpebuTesist JOOPOBOJIBLHO Y/IOBJIETBOPEHO HE OBLIO.

6. TpeboBanus mnmoTpeOUTEsNsI, YCTAHOBJIEHHBbIE IYHKTOM 1 HACTOAIIENW CTAaThbU, HE
MO/IJIE’KAT Y/AOBJIETBOPEHUIO, €CJIM HCIIOJHUTENHh JIOKAXKET, YTO HapyIIeHUue CPOKOB
BBITIOJTHEHUA Pa0bOThI (OKa3aHWA YCIYTHd) IIPOU3OIIO BCJIEICTBUE HEIMPEOHOJTUMOMN
CUJIBI WIU 110 BUHE TOTPeOuTEA.

CrtaTtba 29. NpaBa noTpe6utens npu o6HapyeHMn HeJO0CTaTKOB BbINOJSIHEHHOM
paboTbl (OKazaHHOM yCcnyrm)

1. ITorpebuTenp pu OOHAPYKEHUHM HETOCTATKOB BBIMOJIHEHHON PaboThl (OKa3aHHOU
YCJIyTH) BIIPaBe o CBOEMY BBIOODY oTpeboBaTh:

06e3B03Me3/IHOTO YCTPAaHEeHUs HeJJOCTAaTKOB BHITIOJTHEHHOU paboThl (OKa3aHHOU YC/IyTH);

COOTBETCTBYIOIIIETO YMEHBIICHUA IE€HbI BBIIIOJTHEHHOU pa6OTbI (OI{a3aHHOIL/'I YCJIYI‘I/I),
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663B03M63I[HOFO H3TOTOBJIEHUA ILPYFOﬁ BEIIU K3 OAHOPOJHOTO MaTepuajia TaKOIro Ke
KadyeCTBa HWJIM ITIOBTOPHOT'O BbITIOJITHEHUA pa6OTI>I. HpI/I ITOM HOTpe6I/ITe.TII) 00sa3aH
BO3BPATHUTDH paHee IIepeaaHHyIO eMmy HCIIOJIHUTEJIEM BEIlb,

BO3MEIIEHNUA MMOHECEHHBIX UM PAaCXOJ0B 110 YCTPAHEHUIO HEJOCTATKOB BBHITIOJTHEHHOU
paboTel  (OKa3aHHOM YCIYrd) CBOMMH CHJIAaMU WJIH  TPETBUMHU  JIUI[AMHU.

YnoBnerBopeHne TpeOOBaHWI IMOTpebuTessT O 0OE3BO3ME3THOM  YCTPAaHEHUU
HEJIOCTAaTKOB, 00 M3TOTOBJIEHUHU JAPYTOH BEIU WM O IOBTOPHOM BBHITIOJIHEHUU PabOTHI
(oxazaHumM ycayra) He OCBOOOXKIAeT HCIOJHUTENSA OT OTBETCTBEHHOCTH B (dopme
HEYCTOMKH 3a HapyllIeHHe CPOKAa OKOHUYAHUSA BBIIOJHEHUS paboThl (OKa3aHUS YCIIYTH).

[ToTpebuTesip BIpaBe OTKAa3aTbCA OT WCIIOJIHEHUs JOTOBOPA O BBIINOJHEHUH PaOOTHI
(oxazaHMm yCayra) © MOTPeOOBATh IIOJTHOTO BO3MEIIEHHWs YOBITKOB, €CJIH B
YCTQHOBJIEHHBIN YKa3aHHBIM JIOTOBOPOM CPOK HEJIOCTaTKHU BBIIIOJITHEHHON paboThI
(oka3zaHHOW YCIyru) HE yCTpPaHEHbI HcHoJHUTesNeM. [loTpeObuTenb Tak»Ke BIIpaBe
OTKa3aThCs OT UCIIOJIHEHUS IOTOBOPA O BHITIOJIHEHUU PAa0OTHI (OKa3aHUU YCIIYTH), ECITH
UM OOHapyKeHbI CyIIleCTBEHHbIe HEJOCTAaTKH BBIIOJHEHHON paboThl (OKa3aHHOU
yCJIyTU) WM UWHBIE CYIIeCTBEHHbIe OTCTYIUIEHHS OT YCJIOBUM  JOTOBOpA.

[ToTpebuTesnib BHpaBe IMOTPeOOBaTh TaKXKe TIOJHOTO BO3MEIIEHUSA YOBITKOB,
IPUYUHEHHBIX €My B CBS3U C HEJOCTaTKaMH BBINOJHEHHON paboThl (OKazaHHOU
ycyru). YOBITKM BO3MEINIAIOTCS B CPOKU, YCTAHOBJIEHHBIE IS Y/IOBJIETBOPEHMUS
COOTBETCTBYIOIINX TPeOOBaHUI OTPEOUTEA.

2. [leHa BBITTOJTHEHHOU pabOThI (OKa3aHHOM YCJIYTH), BO3BpaIllaeMas OTPEOUTEITIO TIPU
OTKa3e OT HCIIOJIHEHUs JIOTOBOPA O BHIMOJIHEHUHU Pa0OTHI (OKa3aHUU YCIYTH), a TAKKE
yUUTHIBa€Masi IIPU YMEHbBIIIEHUU I[€Hbl BBIITOJTHEHHOW paboThl (OKa3aHHOU YCJIyTH),
OTIpe/ieJIsIeTCSI B COOTBETCTBUY C IIYHKTAMU 3, 4 W 5 CTAaThU 24 HACTOSAIIEro 3aKOHa.

3. TpeboBanus, cBA3aHHBIE C HEJOCTATKAMU BBHITIOJIHEHHOM paboThl (OKa3aHHOU
YCJIYTH), MOTYT OBITH TIPEIbsIBJIEHBI IPU MPUHATUHN BBITIOJTHEHHON paboThI (OKa3aHHOU
YCJIYTH) WJIN B XOJI€ BBITIOJTHEHUS paOOThI (OKa3aHUA YCIIYyTH) JIN0O, €CJTH HEBO3MOXKHO
0OHAPYKUTh HEJIOCTATKU IIPYU IPUHATUH BBITIOJTHEHHOU paboThl (OKa3aHHOU yCIIyTH), B
TeueHNe CPOKOB, YCTAHOBJIEHHBIX HACTOAIUM IIyHKTOM.

[ToTpebuTenb BHpaBe IIPeAbABAATh TpeOOBAHU:A, CBA3AaHHbIE C HEJOCTAaTKAMU
BBITIOJTHEHHOW paboThl (OKa3aHHOW YCJIYTH), €CJIi OHU OOHApy»KeHbl B TeueHue
rapaHTUWHOTO CPOKa, a IIPU ero OTCYTCTBUU B Pa3yMHBIU CPOK, B IIpe/iesiax /IBYX JIET CO
JTHSI TIPUHATHS BBIMIOJTHEHHOU paboThI (0Ka3aHHOU YC/IYTH) WJIH MATH JIET B OTHOIIEHUHN
HEJIOCTAaTKOB B CTPOEHUU ¥ MHOM HEJBHKUMOM HUMYIIECTBE.

4. HcnonsuTeIbL OTBEYAET 34 HEAOCTaTKu pa6OTI)I (YCJIYI‘I/I), Ha KOTOPYIO HE YCTAaHOBJIEH
I‘apaHTHfIHbIﬁ CPOK, €ec/irk HOTpe6I/ITe)Ib JAOKa’>K€T, YTO OHHN BO3HUKJINU 10 €€ IIPpUHATHA
M i I10 IIpUYrHaM, BO3HHUKIIINM A0 ITOTI'O MOMEHTA.

B otHomeHun paboThl (ycayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUUHBINA CPOK,
HCIIOJIHUTEJIb OTBEYAEeT 32 ee HeJIOCTAaTKU, eCJIN He JOKAXKET, UTO OHU BO3HUKJIU IOCJIE
NpUHATHAS paboTel (ycayru) mnoTpebuTeseM BCJIE/ICTBHE HAPYIIEHUs WM IIPaBHJI
HCIIOJIP30BaHUSA pe3ysbTaTa paboTel (yCjIyrw), JIeUCTBUH TPEThUX JIUI[ HWJIN
HETIPEOIOJTUMOU CHJIBI.
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5. B cayuasx, korga mpeaycMOTPEHHBIM JIOTOBOPOM TapaHTHUHBIA CPOK COCTaBJISIET
MeHee JIBYX JIET (IISITU JIET HAa HEABUKMMOE MMYIIIECTBO) M HEJIOCTATKH Pa0OTHI (YCIYTH)
OoOHapY>KeHbI OTPEOUTEIEM 10 UCTEYEHUN FAPAHTHWHOTO CPOKa, HO B IpeAesax ABYX
jer (MATH JIeT HAa HEABUIKUMOE HMYIIECTBO), IMOTPeOUTENh BIIpaBe IPEIbABUTH
TpeOOBaHUsI, MPEAYCMOTPEHHBIE IMYHKTOM 1 HACTOSIIEH CTaThH, €CJIM JIOKAXKeT, YTO
TaKWe HeJIOCTATKW BO3HUKJIU J0 NMPUHATUSA UM pesysbrara paboThl (YCJIyTH) WX 110
MIPUYHHAM, BO3HUKIIIUM [0 5TOTO MOMEHTA.

6. B ciyuae BBIABJIEHUS CYIECTBEHHBIX HEJOCTATKOB paboThl (YCayru) moTpeOUTeNh
BIIpaBe IPENBSABUTh HCIOJHUTENO TpeboBaHHEe O 0e3BO3ME3THOM YCTpPaHEHUHU
HEJIOCTAaTKOB, €CJIU JIOKAKET, YTO HEJOCTATKU BO3HUKJIU /IO NMPUHATHUSA UM PE3yJIbTaTa
paboTs! (yCsIyry) Wiy 1Mo MpUYMHAM, BOBHUKIIUM JI0 3TOT0 MOMeEHTA. ATO TpeboBaHue
MOZKET OBITh MPEbABIEHO, €CJIU TaKHE HEJIOCTATKU OOHAPYKEHBI 110 UCTEYEHUHU JIBYX
Jsiet (MATH JIET B OTHOIIEHUH HEJ[BMXKMMOTO UMYIIIECTBA) CO JTHS MPUHATHUSA Pe3ysIbTaTa
paboTsl (ycsryTH), HO B IIpefiesiaX yCTaHOBJIEHHOTO HA Pe3ysIbTaT PadoThl (YCIIyTH) cCpoka
CIy?KOBbI WJIM B T€UEeHHE JECATH JIeT CO JHS NMPUHATHUSA pe3yJsbTaTa paboTel (YCIyrh)
oTpebuTesieM, ecii CPOK CJIy:KObl He ycraHosieH. Ecim fanHOoe TpeboBaHUE HeE
V/IOBJIETBOPEHO B TeUeHUE JIBA/IATU JHEH CO JHS €ro IpeabsBIEHUs MOTpeduTeIeM
Wi OOHApY’KEHHBIH HEJOCTAaTOK SIBJISIETCS HEYCTPAaHUMBIM, MOTPEOUTEIh 10 CBOEMY
BBIOOPY BIIpaBe TpeOOBATH:

COOTBETCTBYIOIIETO YMEHBIIEHHUS IIeHBI 32 BHITIOJTHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MeEIIeHU ITOHECEHHBIX UM PAaCXO/I0B II0 YCTPAHEHUIO HEJTOCTATKOB BBINOJHEHHOM
pabotel  (OKa3aHHOW YCJIyTM) CBOMMH CHJIaMH WIH TPETbUMHU  JIHNIAMU;

OTKa3a OT HCIOJHEHHUs JIOTOBOpPA O BBINOJHEHWU PabOThl (OKa3aHUU YCJIyTH) H
BO3MeEIIEHUSA YOBITKOB.

CraTtbsa 30. Cpoku ycTpaHeHUs1 He4OCTaTKOB BbINOJIHEHHOW paboThbl (OKa3aHHOM
ycnyrun)

HemocraTtku paboThl (yCiIyru) AOJIKHBI OBITh YCTPAaHEHBI MCIIOJIHUTENIEM B Pa3yMHBIH
CPOK, Ha3HAuYeHHbIU oTpebuTeseM.

denepaJibHLIM 3aKOHOM OT 17 aekabpsa 1999
rojaa No 212-®3 OPEABIAVIIYIO DEIAKITHIO

HasHaueHHBIN MOTPEOUTENEM CPOK YCTPAHEHUs HEOCTATKOB TOBapa YKa3bIBAETCS B
JIOTOBOpPE WJIU B MHOM IOAIHCHIBAEMOM CTOPOHAMHU JIOKYMEHTE JIN0O B 3asIBJIEHUMU,
HaIpaBJIe€HHOM norpeburesiemMm HICIIOJTHUTEJITIO.

3a HapylleHHWe TMPEAYCMOTPEHHBIX HACTOAIIEW CTaThed CPOKOB YCTpaHEHUs
HEJIOCTAaTKOB BBITIOJIHEHHOUW paboThl (OKa3aHHOU YCJIYTU) UCHOJIHUTENDb YILJIAYNBAET
MOTPEOUTENI0 32 KaXKABIA JIeHb MPOCPOYKU HEYCTOUKY (IIeHI0), pa3Mep W MOPSAA0K
HCUYUCJIEHUS] KOTOPOU OIPEIEJISIIOTCS B COOTBETCTBUHM C IYHKTOM 5 CcTaTbu 28
HACTOSIIETO 3akoHa.

B ciyuae HapylleHHs YKa3aHHBIX CPOKOB TIOTpPeOUTEs b BIOpaBe NPEIbABUTH
HCIIOJIHUTEJII0 WHble TpeOOBaHUsA, HpeAyCMOTPEHHble IYHKTAMU 1 U 4 CTaTbU 29
HacToAIero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHUs oTAeNbHbIX TpeboBaHU noTpedutens
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1. TpeGoBanusi morpebuTesniss 006 YMEHBIIEHUHM II€HbI 32 BBINOJHEHHYIO paboTy
(okazaHHYIO YCOJIYTY), O BO3MEIIEHUH PAaCXOAOB II0 YCTPAHEHHUIO HEIOCTATKOB
BBITIOJITHEHHOU PaboThl (OKa3aHHOU YCJIYTH) CBOMMU CHUJIAMHU WJIN TPETHHUMU JIUIIAMHU, a
TaK>Ke O BO3BpaTe yIUIaueHHOU 3a paboTy (yciayry) JeHe:KHONW CyMMBbI M BO3MEIEHUN
yObITKOB, TPHUYMHEHHBIX B CBA3HM C OTKAa30M OT UCIOJHEHHS JOTOBOPA,
MPEyCMOTPEHHBbIE TIYHKTOM 1 CTaTbU 28 W IYHKTAMU 1 U 4 CTaTbU 2Q HACTOSIIETO
3aKoHa, IO/JIEKAT YAOBJIETBOPEHUIO B JIECATHIHEBHBIH CPOK CO JHS TPEXbSIBIICHH
COOTBETCTBYIOIIETO TPeOOBAHUS.

2. TpeGoBaHus mnotpebuTens 0 0Oe3BO3ME3THOM W3TOTOBJIEHUU [APYTOM BeIU U3
OJTHOPO/THOTO MaTepuasia TaKOTro K€ KayecTBa WU O IIOBTOPHOM BBIIIOJIHEHUU PAOOTHI
(oxazaHHUU yCIyTH) MO/JIEKAT YAOBJIETBOPEHHUIO B CPOK, YCTAHOBJIEHHBIHN IS CPOYHOTO
BBITIOJIHEHUA Pa0OTHI (OKa3aHUA yCIIYyTH), a B CJIydae, eCIU 3TOT CPOK He YCTAaHOBJIEH, B
CPOK, TPEAyCMOTPEHHBIN JOTOBOPOM O BBINOJHEHHU pabOThl (OKa3aHUU YCJIyTH),
KOTOPBIY OB HEHA/IJIeXKAlIle UCIIOJTHEH.

3. 3a HapyllleHHe NpPeIyCMOTPEHHBIX HACTOAIEH CTaTbeldl CPOKOB Y/IOBJIETBOPEHUS
OT/IEJIbHBIX TPeOOBAaHUN MOTPEOUTENST HMCIOJTHUTENb YIJIAUMBAEeT IOTPEOUTENTI0 3a
Ka’K/IbIH JIeHb IIPOCPOYKHU HEYCTOUKY (II€HI0), pa3Mep U MOPSA0K UCUUCIEHHUA KOTOPOU
OompeziesIAI0TCA B COOTBETCTBHU € IIYHKTOM 5 CTaTbu 28 HACTOAILIEro 3aKoHa.

B cjiyyae HapylleHHdA CPOKOB, YKa3aHHBbIX B IIYHKTaX 1 U 2 HaCTOHH_IeI‘/JI CTaTbu,
HOTpe6I/ITe.TIb BIIpaBe IIPEAbABUTDb UCIIOJTHUTE/IIO NHbIE Tpe6OBaHI/IH, InIpeayCMOTPEHHBIE
IIYHKTOM 1 CTaThy 28 1 IYHKTaMHU 1 U 4 CTaTbU 29 HaCTOAIIEro 3akoHa.

Cratbs 32. [lpaBo noTpebuTens Ha oTKa3 OT UCNOJSIHEHUA AoroBopa o
BbINOJIHEHUMN PaboOT (OKa3aHUM ycnyr)

[ToTpebuTesib BIIpaBe OTKA3aThCS OT KCIOJHEHHs JOTOBOpPA O BBHIMIOJIHEHUH PabOT
(oxazaHuM yciayr) B JiI000O€ BpeMs MPH YCJIOBHUHM OILIATHI HCIIOJTHUTEN0 (HaKTUUECKH
IIOHECEHHBbIX MM pPacCXxoJ0B, CBA3aHHBIX C HCIIOJTHEHHEM 0043aTebCTB 110 AaHHOMY
JIOTOBOPY.

CraTtbsa 33. CmeTa Ha BbinonHeHune paboTbl (OKa3aHue ycrnyrun)

1. Ha BbimosiHeHWe paboOThI (OKa3aHWE YCIyTH), MPEeAyCMOTPEHHON JIOTOBOPOM O
BBITNIOJTHEHUN pabOThl (OKa3aHWU YCIYyTH), MOMKET OBITh COCTaBJ€HAa TBepAas WJIN
pubIU3UTETHHAS cMmera.

CocraBieHne TakKOU CMeThl II0 TpPeOOBAHUIO TIOTPEOUTENST WU HCIOJTHUTENS
00s13aTeTBHO.

2. McrioytTHUTEb HE BITpaBe TpeOOBaTh YBEJIMUYEHUS TBEPAOU CMETHI, a ITIOTPEOUTED - €€
YMEHBIIIEHHsA, B TOM 4YHCJI€ B CJIy4dae, KOrJa B MOMEHT 3aKJIIOYEHHs J0roBOpa
HUCKJII0YaIach  BO3MOXKHOCTh  TPEAYCMOTPETh TOJHBIA  O0OBEM  IOAJIEXKAIHUX
BBIIIOJTHEHHUIO PabOT (OKa3aHUIO YCJIYT) WIA HEOOXOAMMBIX JJIsi 3TOTO PacXoi0B.

VcriosiHUTEITh UMEEeT IIPABO TPeOOBATh YBETUUEHHUS TBEP/IOH CMETHI ITPU CYIIeCTBEHHOM
BO3pAaCTaHWM CTOMMOCTH MaTepuajoB U  OOOpYZIOBaHUs, IPEJOCTABIISIEMBIX
HCIOJTHUTEJIEM, a TaKXKe OKa3bIBaeMbIX €My TPETbUMU JIUI[AMHU YCJIYT, KOTOPO€E HEb3s
OBUIO TpeAyCMOTPETh TMPU B3aKIlOUeHUH goroBopa. I[Ipm oTkaze mnoTpebuTesns
BBITIOJIHUTH 3TO TpeOOBaHUE HCIIOJIHUTEh BIPABE PACTOPTHYTH JIOTOBOP B CcyAeOHOM
MOpsI/IKe.
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3. Ecyiim Bo3HUKIIa HEOOXOAUMOCTD BBITIOJIHEHUS JOTOJHUTEIBHBIX paboT (0KazaHUs
JOTIOJIHUTEJBHBIX YCIYT) U 1O JTOM TIPUYHHE CYIIECTBEHHOTO IIPEBBINIEHU
pUOIU3UTEIHHON CMETHI, UCIIOJTHUTEIb 0053aH CBOEBPEMEHHO IPEYTIPEIUTH 00 TOM
notpeburesisa. Ecyin motpebuTesp He Jlay corjlacue Ha IMpeBbllIeHre TPUOIU3UTETbHOMN
CMeTHI, OH BIIPaBe OTKAa3aThCs OT UCIOJHEHUS JIOTOBOpa. B 3TOM cilydae MCHOJHUTENH
MOXKeT TpeOOBaTh OT MOTPeOUTEIA YIUIATHI IEHBI 32 BHIIIOJIHEHHYIO Pa00Ty (OKa3aHHYIO

yeIuIyry).

VcnosHuTE b, CBOEBPEMEHHO HE MPEAYIPEAUBIINN HOTPeOUTENA 0 HEOOXOAUMOCTH
TIPEBBINIEHNS MPUOTU3UTETBHON CMETHI, 00s13aH UCIIOJITHUTH JOTOBOP, COXPAHssSA IIPaBO
Ha o1w1aty paboTsl (ycjIyTu) B mpejiesiaX IpUubIn3uTeIbHON CMETHI.

Cratbsa 34. BbinonHeHune paboTbl U3 MaTepuana ucnosHuTens

1. UctiomHuTe b 00513aH BBITIOJTHUTD Pab0Ty, OIpezieJIEeHHYI0 IOTOBOPOM O BBITIOJTHEHUH
paboThl, U3 CBOEro MaTepHayia U CBOUMU CPECTBAMHU, €CJIM MHOE He IPEeAyCMOTPEHO
JIOTOBOPOM.

I/ICHOJIHI/ITe.TIb, HpeILOCTaBI/IBH_II/Iﬁ MaTepuaJsi JJId BBIIIOJTHEHUA pa6OTbI, OTBEYAET 3a €ro
HEHaaJIeKalllee KadeCTBO IIO IIpaBHJIaM 00 OTBETCTBEHHOCTH IIpoaaBIa 3a TOBAPBI
HeHagjiexKanlero Kadecrna.

2. Marepuas HCHOJHUTENA OIUIAaYUBAeTCsd IOTpeOuTesieM TIpU  3aKJII0UeHUU
YKa3aHHOTO /IOrOBOpa IIOJIHOCTHIO WM B pa3Mepe, YKa3aHHOM B JIOTOBOpE O
BBITIOJTHEHUU pabOThl C YCJIOBUEM OKOHYATEJIBHOTO pacueTa IpH IOJIyYEHUH
IOTpeOuTEIeM BHITIOJTHEHHOU HCIIOJTHUTEIEM PAbOThI, €CJTH MHOM MOPSI0OK PacyeToB 3a
MaTepuaJl UCIIOJTHUTEJS He IPEAYCMOTPEH COTJIAIIIEHUEM CTOPOH.

3. B ciyuasx, mpeaycMOTpEeHHBIX JOTOBOPOM O BBITIOJTHEHUU PabOThI, MaTepUA MOXKET
OBITH ITPEZIOCTABJIEH UCIIOJHUTEIEM TOTpebuTeto B kpeauT. [locienyomee nameHenmne
IIEHbI TIPEJIOCTABJIEHHOTO B KPEAUT MaTepuayia WCIIOJHUTENS He BjedeT 3a co0oil
Iepepacuera.

4. MaTepI/IaJI HUCIIOJIHUTE/IA U HeO6XO]_II/IMI)Ie JJIA BBIIIOJTHEHUA pa6OTI)I TEXHHUYECKHE
CpeacrBa, HMHCTPYMEHTbI M IIpoYee AOCTAaB/JIAKOTCA K MECTYy BBIIIOJTHEHUA pa60T
HCIIOJIHUTEJIEM.

CraTtba 35. BbinonHeHue paboTbl U3 matepmana (c Belwblo) noTpedburtens

1. Ecsim paboTa BBIMOJTHSIETCS TIOJHOCTHIO HJIM YACTUYHO W3 Marepuasia (C BEIbio)
MOTpeOuTesIsl, UCIIOJHUTEh OTBEYAEeT 3a COXPAHHOCTh 3TOTO MaTepuasia (Belu) u
IIpaBHUJIBHOE ero HNCIIOJIB3OBAHUE.

HcnoasauTesnn 00sa3aH:

MPEeAyIPEAUTh MOTPEOUTENA O HEIPUTOJHOCTH WM HeJI00pOKaueCcTBEHHOCTU
nepeIaHHOTO norpebureemMm MaTepuasa (Bemmm);

IIpeacTaBuTb OTYET 00 HU3paCXOoaO0BaHHUU MaTE€pHuajsla MU BO3BPATUTHL €ro OCTaTOK.

B ciayuyae mosTHOM WM YacTHYHOM yTpaThl (IIOBpEXIeHHUsl) marepuasia (Berru),
MPUHATOTO OT MOTPEOUTENSI, UCIIOJTHUTETb 00513aH B TPEXTHEBHBIN CPOK 3aMEHHUTDH €0
OMHOPOJHBIM MaTepHUaIOM (BeNIpbl0) AHAJIOTUYHOTO KadecTBa HW IO JKEJIAHUIO
oTpeduTesisi U3rOTOBUTh U3Jleiie U3 OJHOPOAHOIo MaTepuasia (Beld) B pa3yMHBIN
CPOK, a IIPU OTCYTCTBUH OJHOPOJHOrO MaTepuasa (Belly) aHaJIOTUYHOI'O KadecTBa -



BO3MECTUTh IIOTPEOUTENI0 JABYKPATHYIO IIeHYy YTpPauyeHHOTOo (IIOBPEXKJIEHHOTO)
MaTepHrasia (Beln), a TakKe PacxXo/Ibl, IOHECEHHbIE ITOTPeOUTEIEM.

2. Ilena yrpaueHHOTO (IMOBPEXIEHHOTO) MaTepuasa (BeIy) OmpeesaeTcs, UCXOAA U3
IleHbl MaTepuasia (Bellu), CYIEeCTBOBAaBIIEd B TOM MECTe, B KOTOPOM TpeOOBaHUE
MOTpeOUuTENIST JO/KHO OBLIO  OBITH  Y/IOBJIETBOPDEHO HCIIOJIHUTEJIEM B  JIEHb
JI0OPOBOJIBHOTO y/IOBJIETBOPEHHs TaKOTO TpeOOBaHUsS IJIM B JieHb BBIHECEHH
cyZneOHOTO peleHusi, ecyii TpeOoBaHUE MOTPEOUTENA TOOPOBOJILHO Y/IOBJIETBOPEHO HE
OBLIIO.

IIeHa MaTepuajia (BeH.II/I), rnepeaaBaeMoro HCIIOJIHUTEIO, OIIPEAE/TIAETCA B JOIOBOPE O
BBITIOJTHEHU pa6OTI>I HWJIN B THOM JOKYMEHTE (KBI/ITaHIII/II/I, 3a1<ase), IIOATBEPKAAI0IIEM
€ro 3aKJII0OYEHUE.

3. HcnosHuTeNh 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IIOJIHYIO HJIM YACTHYHYIO
yTpaTy (moBpexaeHue) marepuayia (Belu), IPUHATOTO UM OT HOTPeOUTessd, ecau
MMOTPeOUTENTH TIPEAYIIPEKAEH UCIIOJTHUTEIEM 00 0COOBIX CBOMCTBaX MaTepuasa (Belmu),
KOTOPBIE MOTYT IIOBJIEYH 32 COOOU €ro IOJIHYI0 MJIN YaCTUYHYIO yTpaTy (MMOBpeKaeHNe)
00 ecyTi yKa3aHHbIe CBOHCTBA MaTepuasa (Belu) He MOIJIA ObITh OOHAPYKEHBI IIPU
HaJIJIeXKallled MprueMKe UCIIOJTHUTEJIEM 3TOTO MaTepuasia (Bemn).

CraTtbAa 36. 065a3aHHOCTb MCNONHUTENA UH(hopMUpoBaTb NoTpedbutens ob
obcTosaTenbCcTBaX, KOTOPbie MOTYT NOBJIUATbH Ha KA4€CTBO BbINONHAEMOW

paboTbl (OKa3biBaeMoOU ycriyru) unm noBrieyb 3a CO601M HEBO3MOXHOCTb ee
3aBepLlUeHUs1 B CPOK

HcnonauTesb 00sd3aH CBOEBPEMEHHO HHGOPMHPOBATH IOTPEOUTENII O TOM, UTO
coOJII0/IeHre yKa3aHUN IOTpeOuTesisi U WHbIe OOCTOATENhCTBA, 3aBUCAIINE OT
MOTpeduTEsIsl, MOTYT CHU3UTh KaueCTBO BBHIMIOJIHAEMOUN paboThl (OKa3bIBA€MOU YCIIYTH)
WJIM TIOBJIEYD 3a COOOU HEBO3MOKHOCTH €€ 3aBEPIIEHUS B CPOK.

Ecsiu motpebuTenb, HECMOTPSI HA CBOEBPEMEHHOE U 000CHOBAaHHOE MH(POPMUPOBAHHE
WCIIOJTHUTEJIEM, B  Pa3yMHBIA CPOK He  3aMEHUT  HENPUTOJHBIA WU
HeJI0OpOKaueCTBEHHBIN MaTepuas, He M3MEHUT YKa3aHUN O crocoOe BBIIOJIHEHUS
paboTel (OKazaHUsA YCJIyTH) JIMOO HE YCTPAHUT UHBIX OOCTOSITEIHCTB, KOTOPHIE MOTYT
CHU3UTH KAUECTBO BBITIOJTHSIEMOU paboThI (OKa3bIBa€MOU yCIIyTH), UCIIOJIHUTEIh BIIPAaBe
OTKa3aThCA OT HCIOJHEHHUS JOTOBOPA O BBIMIOJHEHUHW PaboThl (OKa3aHUM YCIYTH) U
OTPebOBATh OJTHOTO BO3MEIIEHUS YOBITKOB.

CraTtba 37. NMopsapok u hopmbl onnaTtbl BbINOSIHEHHON paboThbl (OKa3aHHOMU
ycnyrm)

[ToTpebuTesb 00s13aH OIUIATUTH OKa3aHHBIE €My YCJIYTH B IMOPSJIKE U B CPOKH, KOTOPBIE
YCTaHOBJIEHBI JIOTOBOPOM ¢ HUCIOJTHUTEJIEM.

[TorpebuTenp 00s13aH OIUIATUTH BBITIOJIHEHHYIO HCIIOJHHUTEJIEM B IIOJHOM OOBeEMeE
paboty mociyie ee mpuHATHA noTpedbuteseMm. C coryiacusi motpeburesnss pabora MOMKET
OBITH OIIAYE€HA UM IIPH 3aKJII0OYEHUH JJOTOBOPA B IIOJITHOM pPa3Mepe HJIH ITyTEM BbIJauH
aBaHca.

Omnnata OKa3aHHBIX YCOJIyT (BBIIOJIHEHHBIX paboOT) MPOU3BOAUTCA IOCPEZICTBOM
HUIWYHBIX WIN Oe3HAJINYHBIX pPACUueTOB B COOTBETCTBUU C 3aKOHOZATEIHCTBOM

Poccutickoit Denepanuu.

[Ipu WCMOJIP30BaHUU HAJIMYHOU (OPMBI pacyeToB oIuiaTa ToBapoB (paboT, yciyr)



MOTpeduTeIeM ITPOU3BOJIUTCS B COOTBETCTBUM C YKa3aHHEM IpojaBHa (MCIIOTHUTEIA)
IyTeM BHECEHUs HAJIMYHBIX JIEHEXKHBIX CPEJICTB MPOZABIYy (HCIIOTHUTEN0), TUOO B
KPEIUTHYI0 OpraHM3aluio, JIiHOO0 IUIATeKHOMY  areHTy, OCYIIECTBJISIONIEMY
IeATeIbHOCTh 110 TpUeMy IulaTeXkedl (U3WUEeCKUX JIUI, JHO00 OaHKOBCKOMY
IUIATEXKHOMY areHTy (cybareHTy), OCYIIECTBIISIONMIEMY JAEATETbHOCTD B COOTBETCTBHUU C
3aKOHO/IATEJIHCTBOM O OaHKaX 1 0AHKOBCKOU JIesITETbHOCTH, €CJTM MHOE HE YCTAaHOBJIEHO
denepasbHPIMU  3aKOHAMU WJIM HWHBIMA HOPMATHBHBIMU IIPABOBBIMH aKTaMH
Poccuiickoit @eneparun. [Ipu 3TOM 006s3aTesIbCTBa MOTPEOUTENSA TIE€PE] ITPOJIaBIIOM
(ucmostHUTENIEM) TO OIUIaTe TOBAapoB (paboT, YCIyr) CUMTAIOTCA HCIOJTHEHHBIMU B
pa3Mepe BHECEHHBIX JIEHEXKHBIX CPEJICTB C MOMEHTAa BHECEHHS HAJIUYHBIX JEeHEKHBIX
CPEACTB COOTBETCTBEHHO MPO/IABIy (MCIIOJTHUTENIO), IN00 B KPEAUTHYIO OPTaHU3AIIHIO,
00 TIJIaTEKHOMY areHTy, OCYIIECTBJIAIOIIEMY AeATEIbHOCTh IO IPHUEMY ILIaTeKei
usmyecknx sun, Jub0 0OAaHKOBCKOMY IUIaTEXKHOMY areHTy (cybareHrty),
OCYIIECTBJIAIONIEMY JIEATEIbHOCTh B COOTBETCTBHU C 3aKOHOJATEJILCTBOM O 0aHKaX U
0aHKOBCKOM JIEATETHbHOCTH.

CraThs yTpaTwia CUIy ¢ 12 eKabps 2007 roga - PeyiepasibHbIA 3aKOH OT 25 OKTAODPSA
2007 roxaa N2 234-®3 - cM. OpeAbLAVIIVIO PEIAKITHUIO

Cratbsa 39. PerynupoBaHue oka3aHus OoTAeNbHbIX BUAOB yCcnyr

[TocsteicTBYST HApPYIIEHUST YCJIOBUH JIOTOBOPOB 00 OKa3aHWHU OT/IEJIbHBIX BUJIOB YCIIYT,
€CJIN TaKUe JIOTOBOPHI 10 CBOEMY XapaKTePy He MOAIAJIAIOT II0JT IEHCTBHE HACTOSAIIEH
TJIaBbI, OTIPEIEIISAIOTCS 3aKOHOM.

Crtatbs 39.1. NpaBuna oka3zaHusi oTAeNbHbIX BUOAOB YCIYr, BbINOMHEHUS
oTAenbHbIX BUAOB paboT noTpedbutensam

[IpaBusia oka3aHUA OTAEJIBHBIX BUJOB YCJIYT, BBIIIOJHEHUA OTAEJIbHBIX BUIOB paldOT
nmoTpeduTesiaM ycraHaBauBaioTces [IpaButenberBoM Poccuiickoit Penepamuu.

I';maBa IV. T'ocyzmapcrBeHHas 1 o0IecTBeHHAsI 3aIlluTa IIPaB
norpeburesen

CraTtbsa 40. PeaepanbHbIV rocyfapcTBeHHbIM KOHTpOnb (Haa3op) B obnactu
3awmThbl NpaB noTpedburtenen

1. ®enepasibHBIN TOCYAAPCTBEHHBIH KOHTPOJIb (HA/A30p) B OOJACTH 3aIUTHI IIPaB
moTpebuTesiedl ocyiecTBiseTcs ¢efeparTbHbIM OPTaHOM HCIOJHUTEIBHOU BJIACTH,
ynostHoMoueHHbIM [IpaBuTenbctBoM Poccuiickoit ®enepanmu (masee - opraH
roCyZlapCTBEHHOTO HA/I30pa).

2. Ilpenmerom delepaIbHOTO TOCYZAPCTBEHHOTO KOHTpOJisA (HaA3opa) B obsactu
3aIUTHI IIPAB HOTPeOUTEEN ABIAIOTCS:

1) cobiroieHue M3TrOTOBUTEJISIMH, HUCIIOJHUTEIISAMH, IIPOAABIaMU, YIIOJTHOMOYEHHBIMU
OpTraHU3aIUAMA WIN YIIOJITHOMOYEHHBIMU HHIUBU/IYAJIbHBIMU TTPEAITPUHUMATEISIMH,
UMIIOpPTEPAMU, BJIAJIEJIBIIAMU arperaToposn 00s13aTeTbHBIX TpeOOBaHUH,
YCTAaHOBJIEHHBIX HACTOSIIUM 3aKOHOM, APYTUMH (efiepaTbHBIMHU 3aKOHAMHU U UHBIMU
HODMAaTHBHBIMHU IIPaBOBBIMU akTamMu Poccuiickoii ®enepamuu, a Takke aKTaMy,
COCTaBJIAIONIUMU MPaBO EBpasuilckoro 5KOHOMHYECKOTO COI03a, PEeryJINPYOIINMU
OTHOIIIEHUS B 00JIACTH 3aIUTHI IIPaB MMOTPEeOUTENEN;
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2) coOJIIOZieHNEe HU3TOTOBUTEIEM, HCIOJIHUTENEM (JIMIIOM, BBIIOJIHSIOIMMNM (QYHKIUH
MHOCTPAHHOI'O U3TOTOBUTEJIA), IIPOJABI[OM TpeOOBaHU, yCTaHOBJIEHHBIX
TEXHUYECKUMHU perjlaMeHTaMH, WM o0s3aTe/bHbIX TpeOOBaHUH, ITOAJIEKAIINX
MIPUMEHEHHUIO /10 THS BCTYIUIEHUS B CHJIy TEXHUYECKUX PErJIAMEHTOB B COOTBETCTBUH C
denepaslbHBIM 3aKOHOM OT 27 mekabps 2002 roga N2 184-®3 "O TexHHUYECKOM
DEryJIMPOBaHUU

3) cobiroieHre MPOJABIAMU U BJIa/Ie/IbIIAMU arperaTopoB 00sA3aTeIbHBIX TPeOOBaHUI
K MapKHpPOBKE TOBApOB CPEACTBAMHU UJAeHTUUKAIUH, K Nepefade WHoOpMAIUU B
rOCy/IapCTBEHHYI0 MH(POPMAIIMOHHYI0 CHCTEMY MOHHTOPHUHIA 3a 00OPOTOM TOBapOB,
MOJIIEXKAIUX 00sA3aTeJIbHO MapKHPOBKE CpEeACTBAMH HIAeHTU(GUKAIIUN, U HHBIX
TpeOOBaHUM, CBA3AHHBIX C 0OOPOTOM TOBapoOB, MHGOPMAIHS O KOTOPBIX ITOJIJIEXKUT
BHECEHUIO B YKa3aHHYIO rOCYJapCTBEHHYI0 NMH(POPMAIIMOHHYIO CUCTEMY B COOTBETCTBUU
¢ PenepasbHBIM 3aKOHOM OT 28 paekabps 2009 roxa N2 381-®3 "O6 ocHoBax
FOCYAPCTBEHHOI'O  PEryJupPOBAaHMS  TOPIOBOM  JeATEeJbHOCTH B Poccuiickou
Qenepanuu”, PemepaJbHBIM 3aKOHOM OT 13 HIOHA 2023 roza N2 203-®3 "O
TOCYZJADCTBEHHOM _PEryJIMPOBAHUM ITPOU3BOJICTBA ¥ 000poTa TabayHBIX W3IAEJIUH,
TabaYHOH MPOAVKIINHN, HUKOTUHCOAEPKAIeHd TPOAVKIIMN W ChIPpbA  JJIA  HX
npoussoacTea’, PemepasbHBIM 3aKOHOM OT 22 HoAOps 1995 roma N2 171-®3 "O
TOCYJIADCTBEHHOM _PEryJMPOBAHUM IIPOM3BOJICTBA KM 000pOTa 3TUJIOBOIO CHHPTA,

AJIKOTOJILHOW M CIIMPTOCOEP KAIllel MPOAYKIHU 1 00 OTrpaHHMYeHUM MOTPeOJIeHUs
(pacuuTus) aJIKOTOJBHOW IPOAVKIMK', 3a HWCKJIIOUYEHHEM TaKHX 00sS3aTeIbHbIX

TpeOOBAaHUM, OTHOCAIIMXCA K MPEAMETy PErHOHAJIBLHOIO TOCYAApCTBEHHOTO KOHTPOJISA
(map3opa) B o0OJlacTM pPO3HUYHON IIPOJIAKH AJIKOTOJIBHOWM W CIUPTOCOZEpIKaIen
MPOZIYKITUN U (efiepaIbHOTO TOCYJapCTBEHHOTO KOHTpoJA (Haazopa) B obJsacTu
MIPOU3BO/ICTBA U 000POTAa 3THUJIOBOTO CIHPTA, AJTKOTOJBHOW U CIIHPTOCOMAEpIKalleit

NPOJYKIUMN.

3. OpraHuzanusi W OCyIIecTBeHHuEe (elepayibHOTO TOCY/JApCTBEHHOTO KOHTPOJIS
(mag3opa) B obsiacth 3amUTHI TpaB HoOTpebuTesieir perynupyioTess DerepasbHBIM
3aKOHOM OT 31 M0Jd 2020 roaa N2 248-®3 "O rocynapcTBeHHOM KOHTpoJie (Ha/130pe)
¥ MYHUITUTIAJILHOM KOHTpOJIe B Poccuiickoi ®eneparuu’.

4. Tlonoxkenve o ¢enepasbHOM TOCYZAPCTBEHHOM KOHTpoOJie (Haz3ope) B obsacTu
3alUTHI IPaB noTpebuTesneli yreepxaaercs [IpasurenberBom Poccuiickoit Peneparnum.

5. B mosioxkeHun o denepasbHOM TOCYZapCTBEHHOM KOHTpoJsie (Haazope) B obJiacTu
3aIUTHI TTIPaB MOTPebUTENIEN YKA3hIBAIOTCS HAUMEHOBAHHUE U CTPYKTYPHBIE 3JIEMEHTHI
TEXHUYECKOTO perjiaMeHTa u (wim) o0s3aTeJIbHBIX TpeOOBaHUM, ITOJIeKAIINX
MIPUMEHEHUIO JIO THS BCTYIUIEHUS B CUJIy TEXHUUYECKHX PErJIAMEHTOB B COOTBETCTBHU C
denepasibHBIM 3aKOHOM OT 27 Jsekabpsa 2002 rozga NO 184-®3 "O TexHUYECKOM
DETYJIMDOBAaHUK', OIEHKA COOJIIOZIEHUsI KOTOPBIX OCYIIECTBIISIETCSI B  pPaMKax
(emepanbHOTO TOCYAAPCTBEHHOTO KOHTpOJiA (HAZ30pa) B 00J1aCTU 3alUTHI IIPaB
moTpebuTesiel, a TakyKe BHUALI HPOAYKIIMU, SBJIAIONIHECH O0BbeKTaMU (eiepasTbHOTO
roCy/IapCTBEHHOTO KOHTPOJIsA (Ha/i30pa) B 00JIaCTH 3aIlUTHI IIPaB ITIOTPeOUTETEN.

6. Opras rocyapCcTBEHHOTO HaJ[30pa €Kero/[HO TOTOBUT T'OCYZApCTBEHHBIN JOKIAZ, O
3amuTe MpaB norpeburteneit B Poccuiickort Pefepanyi B MOPSAKE, YCTAHOBJIEHHOM
[IpaButenbcTBOM Poccutickoit ®eneparuu.

7. Opras rocy/lapcTBEHHOTO Ha/30pa BIIpaBe OOpamaTbCsi B Cy/ C 3aABJIEHUSIMH B
3alUTy TpaB NOTpebuTeed W 3aKOHHBIX HHTEPECOB OTMAEJIbHBIX IOTpeOuTesei
(rpynmbl  moTpebuTtesiell, HEONpPEAEJIEHHOTO Kpyra IOTpebuTeseil), a Takke ¢
3adBJIEHUSAMU O  JIMKBUJALUWU  U3roTOBUTENA  (UCHOJHUTENSA,  IPOJAABIIA,
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VIOJIHOMOYEHHOU OpraHu3alliy, WMIIOpPTepa, BJIafiesiblla arperaropa) Jubo o
IpeKpanieHuu NeATebHOCTU VH/IUBU/TyJIBHOTO pe/IpUHIMATEIIS
(YIIOJTHOMOUEHHOTO HWHJIUBUYAJIBHOTO NpeANpPUHUMATeNs) 3a rpyboe (moBJekIee
CMepTh WIM MaccoBble 3a00jieBaHUs, OTpPaBJIEHUS JIIOZlell) HapyllleHue IIpaB
nmoTpeduTese.

8. OpraH rocygapCTBEHHOI'O Haji30pa B MOPsAKE, YCTAHOBJIEHHOM 3aKOHOZATEIbCTBOM
Poccuiickoit ®enepanum, MoKeT OBITh NMPUBJIEYEH CYZOM K YYAaCTHIO B JieJie, a TaKKe
BIIPaBe BCTYNATh B JIEJIO IO CBOEN MHUITMATUBE WU 110 MHUITHATUBE JINII, yIaCTBYIOIIHIX
B JieJie, JUUIS JIadd 3aKJII0UEHHs 110 Jiely B IeJISIX 3alllUThI IIPaB IIOTpeOuTeIed B paMKax
TPakIaHCKOT0 WJIN aJIMUHHCTPATUBHOTO CyA0IIPOU3BOICTBA.

9. Oprad rocyZapcTBEHHOTO HaJi30pa BIIpaBe JlaBaTh Pa3bsACHEHHA II0 BOIPOCAM
IPUMEHEHHWsI 3aKOHOB W HHBIX HOPMATHBHBIX IIPABOBBIX aKTOB Poccuiickoit
denepanuu, peryJUupyoNUX OTHOIIIEHUs B 00J1aCTH 3aIUTHI IPaB ITOTPeOUTEEH.

10. KoHcynbTupoBaHHe, TPODUIAKTHYECKUN BU3UT, HAOJIIOJIEHUE 3a COOJII0/IeHueM
obOsi3aTe/IbHBIX ~ TpeOOBaHWM, BbIE3AHOE  OOC/I€IOBAHHE  MOTYT  IIPOBOJIUTHCS
denepasbHBIMM TOCYAAPCTBEHHBIMHM YUPEKAEHUSAMH, ITOABEIOMCTBEHHBIMH OpPTaHy
TOCyZIapCTBEHHOTO HAZJ30pa, B IMOPSJKE M CIydasX, YCTAHOBJIEHHBIX IOJIOXKEHHEM O
denmepanrbHOM TroCyZapCTBEHHOM KOHTpoJie (Haazope) B 00JacTH 3alllUTHI IIpaB
moTpeduTeseH.

CraTtbsa 41. O6513aHHOCTb U3roToBUTENA (MCNONHUTENA, NpoAaBLa,
yNOfIHOMOYEHHOW OpraHu3auum Unmn ynoriHoMo4eHHOro MHAMBUAYyarnbHOro
npeanpuHUMarTens, UMnopTepa, Bnagenbua arperatopa) no npeaocraBleHUo
mHcopMauum opraHy rocyaapcTBeHHOro Hagsopa

W3roroButresib (MCHOJHUTENb, IPOJABELl, YIOJHOMOYEHHAs OpraHU3alus WIN
YIOJTHOMOYEHHBI WHJAWUBUAYAJIbHBIA MOpeAIpUHUMATENb, HMIIOPTED, BJIaJesIell
arperatopa) mo TpeOOBAaHUIO OpraHa TOCy/IaPCTBEHHOTO HA/30pa, €r0 JOJKHOCTHBIX
i, o0s3aH TPEJOCTaBUTh B YCTAHOBJIEHHBI MU CPOK JIOCTOBEPHBIE CBEJIEHUS,
JOKyMEHTAlNI0, OOBSCHEHWS B NHUCbMEHHONW U (Wiau) ycTHOW (opMe U HHYIO
nHdopManuoo, HeOOXOAUMYIO [IJIi OCYIIECTBJIEHHS OPraHOM TOCYAapCTBEHHOTO
Ha/A30pa © €ro JIOJDKHOCTHBIMU  JIMIAMU  TIOJITHOMOYHMN,  YCTAHOBJIEHHBIX
3akoHojIaTesIbeTBOM Poccutickoi ®esepanmu.

CraTbhs yTpaTUIa CHUIIy C 9 THBaps 2005 rojaa -PeiepaabHBIA 3aKOH OT 21 Jiekadpsa 2004
roxa N° 171-®3. - CM. OpeablayInyIo peIakIInio

Crtatbs 42.1. MoNHOMO4YMA BbICLUMX UCNONMTHUTENbHbIX OPraHOB Cy6HLEeKTOB
Poccuinnckon ®epepaunm B obnactu sawmTbl npaB noTpedbutenen

1. BeIcIuii WCIOJHUTENBHBI OPraH COOTBETCTBYIOIIETO CyObekTa Poccuiickoit
denepanii OCYIIECTB/ISAET MEPOIPUATHUSA IO peaan3alii, o0eclIeueHHUI0 W 3alluTe
IpaB IIOTpPeOUTEIeH W B IIpefesiaX CBOUX IMOJHOMOYUH HPHUHHUMAET OIpeeIeHHbIE
MepBbI.

2. B menAx comedcTBHUA 3allyuTe NpaB NOTpPeOUTeNeld HCIOJHUTEIbHbBIE OpPTaHbI
cyopekToB Poccuiickoit ®eneparum pa3pabaThlBAalOT PErHOHAJIbHBIE ITPOTPAMMBI I10
3aluTe TpaB IOTpebuTeIel ¥ OKa3bIBAIOT COJZIEMCTBHE OpraHaM MECTHOTO
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caMOyIIpaBJIEHUs U OOIIECTBEHHBIM OOBeUMHEHUSAM MOTpeduTeell (MX acCOIUaIiusaM,
COI03aM) B OCYIIIeCTBJIEHHH MU 3aIlUTHI IIPaB ITIOTPeOUTEIEH.

3. Oprad rocyZlapcTBEHHOTO HaJi30pa YTBEPIK/IAeT MeTOAUUYECKHEe PEKOMEHJIAIUU I10
pa3paboTKe W peaTM3aii PerHOHAIBHBIX U MYHUIUIIAJIBHBIX IIPOTPAMM IO 3aIlUTe
IpaB IOTpebuTEEN.

CraTtba 42.2. Nepepaya ocywecTBNeHUs NONTHOMOYMNINA OpraHa rocyfapCTBeHHOro
HaA3opa UCNOJNTHUTENbHbLIM opraHam cybbekToB Poccumckon ®eaepaumm

[TorHOMOUMA OpraHa rocyZIapCTBEHHOTO Haj30pa II0 OCYIIeCTBJIeHUIO (deaepasibHOro
TrOCy/IapCTBEHHOTO Haj30pa B 00JIacTH 3al[uThl NpaB IIOTpeOWTEsIe MOTYT
TepeIaBaThCsl JIJIST OCYIIECTBJIEHUS UCIIOJTHUTEIBHBIM OpraHaM cyobeKToB Poccuiickoit
®enepannu nocraHoBgeHuAMHU IlpaButesnbeTBa Poccuiickoit Penepaniu B MOPSKE,
ycraHoBJaeHHOM DeepaJibHBIM 3aKOHOM OT 21 jekabps 2021 roma NO 414-®3 "O6
OOIMX NPUWHIIUIIAX OPraHM3aly OYOJUYHOW BJIACTH B CYOBeKTax Poccuiickou

Denepannu’.

CraTtba 42.3. Nopava n paccMmoTpeHue obpalueHun notpedburtenen

1. OOpamenue motpebuTesnss MOKeT OBITh HAIpaBJIeHO B IMHUChbMEHHOU ¢opme Ha
OyMakHOM HOCHTEJIE WJIN B 3JIEKTPOHHOU (pOpMe B OpraH rocyZlapCTBEHHOT0 Ha30pa,
WHBIE  YIIOJTHOMOUYEeHHble efiepajibHble  OpraHbl  WCHOJIHUTEJIBHOU  BJIACTH,
HCIIOJTHUTEJIbHBIA opraH cyobekta Poccuiickori ®enepanuu sub0 OpraH MeECTHOTO
caMOyTIpaBJIEHUA.

2. O6pareHne OTpebUTeNsT MOXKeT ObITh HAIPABJIEHO IO IMOYTE, C HUCIOJIb30BaHUEM
WHDOpPMaAIIMOHHO-TEJIEKOMMYHUKAIMOHHOW ceTH  "IHTepHET', B TOM 4YHCJIE
o(pUIMaIBPHOTO caliTa OpraHa TOCyJapCTBEHHOT'O HAaJ30pa, WHBIX YIOJHOMOUYEHHBIX
(enepasbHBIX OPraHOB MCIOJHUTEILHOU BJIACTU, UCIOJHUTEILHOTO OpraHa CyObeKTa
Poccuiickoit ®epeparum 060 OpraHa MeCTHOTO caMoyIpaBjieHUus (B cyOBeKTax
Poccuiickoii ®enepanuu - ropogax eaeparbHOro 3HaueHuss MockBe, CaHKT-
[TerepOypre u CeBacToIoJie ¢ UCIOJIb30BaHUEM O(PUITMATBHOTO CaliTa OpraHa MeCTHOTO
caMOyTIpaBJIEHUS B CIy4yae, eCId 5TO IMPEAyCMOTPEHO 3aKOHaMU cy0ObekToB Poccuiickoit
denepaniiu - TOpOZOB (ezepanbHOTO 3HaYeHUsT MockBbl, CaHkT-IleTepOypra wu
CeBacromnosis), €INHOTO IMOpTajia TOCYAAPCTBEHHBIX W MYHHUIIMIAIBHBIX YCIIYT JUOO
PErHOHAIBHOTO MOPTasia TOCYZapCTBEHHBIX U MYHUIUIIAJIBHBIX YCJIYT, a TAKXKe MOXKET
OBITH MIPUHSATO IIPY JINYHOM IIPUEME 3aIBUTEIIS.

3. B MHOroQyHKIIUOHAJIBbHBIX IE€HTPAaX IPEAOCTaBJIE€HUA TOCY/IapDCTBEHHBIX U
MYHUIUNIATIBHBIX YCIYT MOTYT OCYIIECTBJIATbCA IpUeM oOpaleHuid norpebutesneid u
KOHCYJIbTUPOBaHUE NOTpebuTes el MO BOIpOcaM 3alUThl UX IIPaB HAa OCHOBAHUU
COTJIAIIEHUN O B3aUMOJENCTBUU MeEXJY MHOTODYHKIUOHAJIBHBIMU I[€HTpaMu
MPEJIOCTaBJIEHUsI TOCYJApPCTBEHHBIX W MYHUIHUIAIBHBIX YCIYT U (eaepaybHbIMU
OpraHaM¥y HCIIOJIHUTEJIbHON BJIACTH, OpPraHaMH TOCYAAPCTBEHHBIX BHEOIO?KETHBIX
¢oH/I0B, OpraHaMm TrOCyJapCTBEHHOU BJIaCTH CyObeKTOB Poccuiickont ®epeparmu,
OpraHaMu MeCTHOTO CAMOYIIPaBJIEHUS.

CraTtba 43. OTBETCTBEHHOCTb 3a HapyLeHue npaB noTpebuTtenen,
YCTaHOBJI€HHbIX 3aKOHAMU U UHbLIMU HOPMaTUBHbLIMU MPaBOBbIMU aKTaMMu
Poccunckon Pepepaummn

3a HapylleHuWe IIpaB IOTpeOUTeNeH, YCTAaHOBJEHHBIX B3aKOHAMU W HWHBIMU
HOPMaTUBHBIMH  IIPAaBOBBIMH  akTaMu  Poccuiickon  ®ezepanuu, IpojaBel]
(MCIIOTHUTENTb, U3TOTOBUTEJIb, YIIOJTHOMOUYEHHAsA OPTraHU3aIlis WJIH YIIOJTHOMOUYEHHBIH
UHAUBUAYAJIBHBIN  MPeAIPUHUMATEb, WMIIOPTEP) HECET aJIMUHUCTPAaTUBHYIO,
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VTOJIOBHYI0O WJIM TPa’kJaHCKO-IIPABOBYI0 OTBETCTBEHHOCTh B COOTBETCTBUH C
3aKOHOJIaTeIbcTBOM Poccuiickoii Pesrepanuu.

Crtatbs 44. OcylwecTBNeHMe 3aWmThbl NpaB NoTpeduTenen opraHamm MecTHOro
camoynpaBreHus

B messix 3amuTH IpaB NoTpeduTesiell Ha TEPPUTOPUN MYyHUIIUIIAIBHOTO 0Opa30BaHUA
OpTaHbI MECTHOTO caMOyTIpaBJIeHUS BIIpaBe:

paccMaTpuBaTh OOpaleHus MoTpeduTesel, KOHCYJIbTUPOBATH HX IO BOIIPOCAM 3aIIUThI
paB moTpeduTeseH;

obpamatbcd B CyAbl B 3allUTy @paB MoTpebuTesiell (HeompeaeIeHHOTO Kpyra
rnotpeburesieit);

paspabaTeiBaTh MYHHIIUIAJIbHBIE IIPOTPAMMBI IO 3alllUTe IIpaB NOTpebUTesew.

IIpu BBISIBJIEHUU 10 obparieHuo oTpebuTesIs TOBapOB (pabor,
yCIIYT) HEHAJJIeXKAIero KadecTBa, a TaKiKe ONAaCHBbIX JUIS JKU3HU, 3J/I0POBbBA,
HMMYIIIECTBA MMOTPeOUTEIEH M OKPYKAIOIIEN Cpeibl OPraHbl MECTHOTO CaMOYITPaBJIEHHUS
He3aMeJTUTETIFHO U3BEAloT 00 3ToM ¢e/iepaibHble OPTaHbl UCIIOJTHUTETHHOM BJIACTH,
OCYIIECTBJIAIONINE KOHTPOJIb 32 KaueCTBOM M 0e30MacHOCTHI0 TOBApoB (pabor, yciyr).

YacTph AOTIOJIHUTEIBHO BKJIIOYEHA C 1 AHBapsA 2013 roga PenepasbHbIM 3aKOHOM OT 28
urosd 2012 roaa N2 133-O3, yrpaTuia cuiy ¢ 29 Mapra 2019 roaa - DejepasabHbIi
3aKOH OT 18 mapTa 2019 roga N2 38-®3. - CM. OpeAbIAYIIYIO PEAAKIINIO.

Cratbs 45. [lpaBa o6LecTBeHHbIX 06 beAnHEHU NoTpebuTenen (Mx accoumnauum,
COHO30B)

1. I'paxkzmane BIpaBe OOBEIUHATHCA HA JOOPOBOJIBHOU OCHOBE B OOIIECTBEHHBIE
00beqUHEeHUs TToTpebuTesell (MX accoIMaIy, COI03bI), KOTOPHIE OCYIIECTBJISIOT CBOIO
JEATEIHHOCTh B COOTBETCTBUHU C YCTaBAMH YKA3aHHBIX OObeIUHEHUH (MX accOIUAIni,
COI030B) U 3aKOHO/IaTeILCTBOM Poccutickout ®enepamnuu.

2. OOmecrtBeHHbIe OOBETUHEHHs TMOTPeOUTENer (MX accoluaruu, COI3bI) IS
OCYIIIECTBJIEHHUS CBOHX YCTaBHBIX reJen BIIPaBe:

y4acTBOBATh B pa3paboTke 00Os13aTesIbHBIX TPeOOBaHUM K TOBapaM (paboTam, ycayram),
a TakKe MPOEKTOB 3aKOHOB W HHBIX HOPMATHUBHBIX IIPABOBBIX aKTOB Poccuiickoil
denepanyu, peryUpyIONIUX OTHOIIEHUs B 00JAaCTH 3allUThl MPAB IOTpPeOUTENEH;

MIPOBOIUTH HE3ABUCUMYIO SKCIIEPTHU3Y KauecTBa, Oe30macHoCTH TOBApoB (paboT, yciyr),
a Tak)Ke COOTBETCTBUA MOTPEOUTETHCKUX CBOMCTB TOBAPOB (paboT, ycsIyT) 3asgBJIeHHOU
mpoAaBiaMu  (M3TOTOBUTENAMU,  HUCHOJHUTENAMU)  UHGOPMAIIMA O  HUX;

OCYIIECTBJIATh OOIECTBEHHBIN KOHTPOJIb 3a COOJIOZleHHeM IpaB IOTpebuTeneil u
HAIIPaBJIATh B OPraH IOCyAapCTBEHHOI'O HAZ[30pa U OpPraHbl MECTHOTO CAMOYIIPaBJIEHUS
nadopmanuio o ¢pakTax HapylleHUuN NpaB MOTpebuTesell AjA MPOBe/IeHUs IPOBEPKU
9TUX (AKTOB U NPUHATUA B CJydae WX I[OATBEPKAEHUS Mep II0 IMPeceYeHUI0
HapyIIeHU! TpaB MOTpeOUTeiell B TMpenesax IIOJITHOMOYMU YKa3aHHBIX OPTAHOB,
yJ4acTBOBATh B MPOBEJIEHUH JKCIEPTU3 MO (aKTaM HapyIIeHUH IpaB MOTpedOuTesei B
cBA3U ¢ oOpameHusaMu norpebureseii. [Ipu ocyiiecTBiaeHUN 00111€CTBEHHOTO KOHTPOJISA
o0O1IIeCTBEHHBIE O0OBEAUHEHUsT MOTpebuTeel (MX accomuarui, COI03bI) HE BIIPABE
TpebOBaTh OT U3rOTOBUTENEH (UCIIOJHUTENEH, TMPOJABIOB, VIOJHOMOYEHHBIX
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OpraHu3anuii WId YIOJHOMOYEHHBIX HWHAWUBHUAYAJIbHBIX MpeAIpPUHHUMATENIEH,
WMIIOPTEPOB) IIPE/ACTaBJIeHHE JOKYMEHTOB (BBINOJHEHUE JIEHCTBUH), O0SI3aHHOCTD
npesicTaBIeHus (BBIIIOJITHEHNA) KOTOPHIX 110 TPEOOBAHUIO IIOTPEOUTEIISI HE YCTAHOBJIEHA
3aKOHOM,;

pacopocTpaHATh, UHGOPMAIHIO O IIpaBax IMOTPeOUTEIeH U 0 HEOOXOAUMBIX JIEHCTBUIX
II0 3al[UTe 3THUX IIPaB, O pe3yJIbTaTaX CPAaBHUTEIbHBIX HCCJIEIOBAaHUN KauyecTBa TOBAPOB
(pabot, yciayr), a Takke WHYI0 WHGPOPMAIHMIO, KOTOpas OyAeT CcIIocoOCTBOBAThH
peam3anuu IpaB U 3aKOHHBIX HWHTepecoB moTpebuteseir. IlybGiaukyemblie
OOIIECTBEHHBIMH O0BEIMHEHUSAMU IOTpebuTeiell (MX acconMuamusiMi, COI3aMU)
pe3yJ/IbTaThbl CPAaBHUTEJIBHBIX HCCIENOBAaHUN KauecTBa TOBapoB (paboT, yciyr) He
SIBJISTFOTCS peKJIaMo;

BHOCUTh B (ejiepajibHble OpraHbl HCIIOJIHUTEJIBbHON  BJIACTH, OPTaHU3AIUHU
MIpEeJIJIOKEHUS O MPUHATUHN Mep II0 MOBBIIIEHNI0 KauecTBa TOBapoB (paboT, yciIyT), 1o
MIPUOCTAHOBJIEHWIO IIPOMBBOJICTBA WM peaJu3allyd TOBAapOB (BBIMIOJHEHHSA paboT,
OKa3zaHHsA YCIyT), MO OT3bIBY C BHYTPEHHEro pBIHKA TOBapoB (paboT, yciyr), He
COOTBETCTBYIOIIUX MPEABABIAEMbBIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOZATEIHCTBOM
Poccuiickoit ®enepanyi 0 TEXHUUYECKOM PETryJIUPOBaHUM 00s13aTeIbHBIM TPeOOBaHUSIM;

BHOCUTh B OpTraHbl MPOKYypaTypbl U (eaepasbHble OPTaHbl HUCIOJHUTEIBHOU BJIACTH
MaTepHaIbl O IPUBJIEUEHUN K OTBETCTBEHHOCTH JIUII, OCYIIIECTBIISIONIUX ITPOU3BO/ICTBO
Y peajiu3alliio TOBApOB (BBIMOJIHEHHE PAbOT, OKa3aHHE YCJIYT), HE COOTBETCTBYIOIIHIX
MPEeTbIBIIEMBIM K HUM 00s3aTeJIbHBIM TPeOOBAHUAM, a TAKKe HAPYIIAIONIUX IpaBa
MOTpebuTesIeld, yCTAaHOBJIEHHbIE 3aKOHAMH W HWHBIMH HOPMATHUBHBIMH ITPABOBBIMH
aktamu Poccutickon ®enepanuy;

obparaTbcs B OpraHbl MPOKYpPaTyphl C MPOChO0AMU MPUHECTH ITPOTECTHI O MPU3HAHUHU
HeJIEHCTBUTEIbHBIMU aKTOB (efepaJIbHbIX OPTaHOB HCIHOJHUTEIBHOU BJIACTH, AKTOB
HCIIOJTHUTEJIPHBIX OpraHoB cyObekToB Poccuiickoit ®ezepaniuu M aKTOB OPraHOB
MECTHOTO CaMOYIIPaBJe€HUs, IPOTUBOPEUAIUX 3aKOHAM U HHBIM PETyJIHUPYIOIUM
OTHOIIIEHUS B 00JIACTH 3aIUTHI IIPaB MOTPEOUTEIE HOPMATHBHBIM ITPABOBBIM aKTaM
Poccuiickoii ®enepanuuy;

obpamaTtbca B Cy[bl C 3asBJEHUSAMU B 3alUTy IIpaB MHOTpeOUTes el U 3aKOHHBIX
WHTEPECOB OTAEIbHBIX OTPebuTesel (TpyImbl MOTpeduTe e, HeOIpeeJIEHHOTO KpyTa
rmoTpeduTese);

y4acTBOBATh COBMECTHO C OPTaHOM TOCY/IapCTBEHHOTO HaA30pa B (OPMUPOBAHUU
OTKPBITBIX U OOIIEOCTYIHBIX TOCYIaPCTBEHHBIX WHMOPMAIMOHHBIX PECYPCOB B
obylacTy 3amUTHI MpaB HOTpebuTesel, KadecTBa W 0e30macHOCTH TOBapoB (pabor,

YCIIyT).

CtaTtbA 46. 3awmTa NpaB U 3aKOHHbIX UHTEPEeCOB HeonpeaeneHHOro Kpyra
noTpebutenen

Opran rocyapCTBEHHOTO  HAJi30pa, OpraHbl  MECTHOTO  CaMOYIpaBJIeHUS,
OOIIeCTBEHHBIE O0BEAUHEHUS NOTpeduTenelr (MX accoIMaluK, COI3bI) BIIpaBe
MIPETBABJIATH UCKHU B Cy/IbI O IIPEKPAIeHUH TPOTHBOIPABHBIX JIEHCTBUUA N3TOTOBUTEIIS
(ucmostHUTENSA, TPOJABIIA, YIIOJHOMOUYEHHOW OpPTraHW3alyuel WX YHIOJTHOMOYEHHOTO
WHAUBUAYAILHOTO TPEANIPUHUMATEIISI, UMIIOPTEPA) B OTHOIIEHUHM HEOIIPEIEIEHHOTO
Kpyra noTpebuTesnei.

HpI/I YAOBJIETBOPEHUHN TaKOI'O HCKaA Cy[ 00s3bIBaET IIpaBOHApymIuTeJIdA JOBECTU B



YCTAaHOBJIEHHBIA CyJIOM CpPOK 4Yepe3 CpeACTBa MAacCOBOM HWHGOPMAIMU WJIM WHBIM
crrocobom hi (o} CBeJIeHUs rorpeduTesei peleHmne cyaa.

BerymuBiiee B 3aKOHHYIO CHUTYy PeIlleHUE CyZla O NMIPU3HAHUU JEeUCTBUN M3TOTOBUTES
(ucmostHUTENSA, TPOABIIA, YIIOJTHOMOUYEHHOW OpPraHW3anyuel WX YIOJTHOMOYEHHOTO
WHAUBUAYAILHOTO IIPEAIPUHUMATENSA, UMIIOPTEPA) MPOTUBOIPABHBIMH B OTHOIIIEHUU
HEOIIPEeJIeJIEHHOTO Kpyra IoTpeOuTesiell 00s3aTebHO I CyZAa, paccMaTPHUBAIOIIETO
HCK TMOTpeOUTesss O 3alluTe €ero IpaB, BO3HUKIINX BCJIEJACTBHE HACTYIUIEHUS
TPaKTAHCKO-TIPABOBBIX  IIOCJEACTBUU  JAEUCTBUH  HW3TOTOBUTENS  (MCIIOJTHUTEIA,
MPO/IaBIIa, YIIOJTHOMOUYEHHOW OpTraHU3aIlNy WA YIIOJTHOMOYEHHOTO WHAUBU/IYATIHHOTO
MIpeAIpUHUMATEISI, UMIIOPTEPa), B YaCTU BOIIPOCOB, UMEJIH JI1 MECTO TAKHE JIEUCTBUS U
COBEPIIIEHBI JIU OHH HU3TOTOBUTENIEM (HMCIIOJIHUTENIEM, MPOJABIOM, YIIOJHOMOYEHHOMN
OopraHusanueil WJIN YIOJHOMOYEHHBIM WHAUBUAYAIBHBIM IIPEAIIPUHUMATENIEM,
HMIIOPTEPOM).

OTHOBpEMEHHO C V/IOBJIETBODEHHEM WCKa, NPEABSABIEHHOTO OOIEeCTBEHHBIM
obbeiHeHNEM TIOTpebuTeNel (WX accoruanyei, CO030M), OpraHaMHd MECTHOTO
caMOyTIpaBJIeHUsI B MHTEpecaxX HEOIpe/IeJIEHHOTO KPyra MoTpebuTeseH, cy MpuHUMAaeT
pellleHre O BO3MEINeHUH OO0IeCTBEeHHOMY OOBeJUHEHHIO IoTpeduTened (ux
accoIfhaIiu, cOI03y), OpraHaM MECTHOTO CaMOYIIPaBJIEHUs BCEX MOHECEHHBIX IO JIeTy
CyZieOHBIX U3/IEPIKEK, a TAKKe WHBIX BO3HUKIIKX JI0 OOpaIeHusl B Cy/l U CBSI3aHHBIX C
paccMoTpeHueM Jiesia HeoOXOAUMBIX PacXo/ioB, B TOM UHCJIE PACXOJI0B Ha IPOBe/IeHTE
HE3aBUCHUMOU DYKCIEPTU3bl B CJIydae BbBISABJIEHUS B pe3yJbTaTe IPOBEJEHUS TaKOU
SKCIEPTU3bI HAPYIIIEHUs 0053aTeIbHBIX TPeOOBAaHUH K ToBapaM (paboram, ycayram).

[Ipe3suneHT

Poccuiickoit ®eneparnuu

b.Easniuna

MockBa, Jom CoBeTOB Poccun
7 deBpana 1992 roza

Ne 2300-1

Texer mocraHoBsieHuss BepxoBHoro CoBera Poccuiickoit ®enepanuu ot 17 deBpass
1992 roza N2 2300/1-1 "O BBefieHnu B jieiicTBre 3akoHa Poccuiickoit Penepamuu "O
3alluTe MPaB IMOTpedbuTeel" CM. IO CChLIKE.
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